DAC DIEM MO TRUONG KINH DOANH G VIET NAM
I(f'l' lllli Blfll TRA DOANH NGIIlEP NH(] VA VUA NAM 2007

*x * k

CHARACTERISTICS OF THE VIETNAMESE BUSINESS ENVIRONMENT
EVIDENCE FROM A SME SURVEY IN 2007

fe NHA XUAT BAN TAI CHINH




San pham nghién ctru ctia Hop phan 5 — Nghién ctru Khu vwc
Kinh doanh - H6 troo Chwong trinh Khu vwe kinh doanh (BSPS)
do Danida tai tro"

PDAC PIEM MOI TRUONG
KINH DOANH O VIET NAM:
KET QUA PIEU TRA
DOANH NGHIEP NHO VA VUA
NAM 2007

John Rand*, Patricia Silva*, Finn Tarp*, Tran Tién Cuong** va Nguyén Thanh Tam**
*Nhém Nghién ciru Kinh té phat trién (DERG),
Khoa Kinh té, Truong Pai hoc Tong hop Copenhagen
**Vién Nghién ctru Quén 1y Kinh té Trung wong (CIEM)

Thang 8 - 2008

! Xin ghi nhan sy gitup d& vé tai chinh va phdi hop chit ché vé chuyén mén v6i Danida tai Viét Nam. Ching t6i xin bay
t6 sy chan trong va danh gia cao ddi voi cac can bd Vién Nghién ctru Quan 1y Kinh té Trung wong (CIEM) va Vién
Khoa hoc Lao dong va cac vin d& xa hoi (ILSSA) — nhitng ngudi di c6 dong gop vao nghién ctru ndy. Dic biét xin cam
on nhom diéu tra ciia ILSSA.



Muc luc

11
1.2

2.1
2.2
2.3

3.1
3.2
3.3

4.1
4.2
4.3
4.4

5.1
5.2

6.1
6.2
6.3
6.4

7.1
7.2

Danh MUC CAC hINh.............ooo e e e r e e e e e nraeee s 4
Danh MUC CAC DANG ........oooiiiiii e e e e e s s e e e e e s e s et e e e e e e e e e enrrraeees 5
GG thiBU........o e 7
Chon mAu, thwc hién va lién hé v&i cac cudc dieu tratrdc ............cccccceeveenn... 8
(01T X 1 1 11 [T 8
B 102 1= T PR 14
Lién hé V& CAC CUOC AIBU tra trPGIC ... 15
Tinh nang dong ctiia doanh NGhi@p .............cccooiiiiiiii 17
TANG trING 120 AONG ... .. ..o e e e s e e e e e e e s s et e e e e e e e e s rararreaaeaa s 19
TON £l OANN NGRIBP ..ottt ettt ettt st e et e st e te et aes 23
Thay GO0 CAU trUC SO NTPU ...ttt ettt 24
Hanh chinh, Phi chinh thirc, TrOn thU@............c.oooviiiieeeeeeeeeeeeeeeeeeeeee e, 28
Phi chinh thirc, TANG trirdNg VA SONG SOt .........coovieiieieceeeeee ettt 28
Ganh nang quan liéu vaquan ly hanh chinh ..................coo i, 29
[ LR e od (1131 T o) 1 1 S 32
Thué va Chi phi phi ChiNh thPC...............ooviiiiiie et 34
Lao dong, Dao tao va Bao hiém Xa hoi..............c.ccccooviioeiiee e 38
19 F=Tod {0 a o T \\Te T0Toc I P Vo e (e o RS 38
Lol ich NPT 120 GONG .......oooiiiiiiiiiiii ettt st e e sannee s 40
SAN XUAt VA CONG NGNG ..o 45
Dadang hoa Va CAItIEN ..............ooiiieiiieeeeee ettt 45
CoNng Nghé va t8i LU 0@ CONG SUAL ............cocvvvieeecececececcccceeee e 47
Chi tiét vé dau vao san xuat, dw triP Va VAN ..o 49
Cac yéu t6 xac dinh NANG SUAL 120 AONG.............cooveveeiecececcccceceeeeeeeeeeeee e 51
Dautw vaTiép cAn TAi ChiNh..........coooiiiiceeeece e, 53
1 F LI TP PP ERPTT TP 53
LT X LU T L [TV OO 55
IMOT BFLPOIIQ ... 59
LG 3 LT - T P 66



1.1 Danh muc cac hinh

Hinh 3.1: Han ché 16n nhat ddi voi su phat trién theo nhén thirc cua doanh 10751115 0 DR 17
Hinh 3.2: Céch thic hd tro doanh nghiép tot nhit clia co quan nhd NUGC? .........ceveeveeereereeseeeennns 18
Hinh 4.1: Ty 1& doanh nghiép it hodc khong hiéu biét vé mot s Ludt va quy dinh .........cccceereeenne. 29
Hinh 4.2: Chi EE ThUE......vvveivieiiiii it 35
Hinh 4.3: Muc dich str dung chi phi phi chinh thic?.........ocoooiiiiii 36
Hinh 5.1: Chul tich cONg dOAN CO SO (Y0) ...eevveiueeieiieieesie e seese et e e e e te e sreesre e e 43
Hinh 6.1: CONEG NZNE MGT..eiiuviiiiiiiiiiiii it b e e e e snb e e nnbee e 48
Hinh 6.2: Chi tiét vé nha cung cap nguyen HEU thO .........cc.ceveveeeeeiereeeeeeieese e 50
Hinh 7. 15 Chi I QAU T vt s 54
HAND 7.2: MUC GICR QAU U vttt ettt ettt et e e e e et e e et et eaee e e et e eeee et eeeeeneeeeeeeesenneeens 54
Hinh7.3: Ly doanh doanh nghiép Khdng nop don Xin vay vOn?.........c.ceeveeveeereereesesrssensessensensenenn, 56



1.2 Danh muc cac bang

Bang 2.1: Tong quan vé “tong thé” cac doanh nghiép ché bién ngoai qudc doanh............ccccveverenees, 8
Bang 2.2: SO lugng doanh nghidp PRoONE VAN .........c..cveceevereeereeieieesesseesessessesesseesses s sessess s seseenes 10
Bang 2.3: S6 luong doanh nghiép phong van theo tinh/thanh va cAu tric s¢ hitu.........o.cceveveeene. 10
Bang 2.4: S6 lugng doanh nghiép theo dia diém va KNU VUC .....c.ovvvvervececreieeeeeeeee e 11
Bang 2.5: S6 lwong doanh nghiép theo quy mo va dia diem ..........coveveveeeieieeeeeeeeeeee e 12
Bang 2.6: S6 luong doanh nghiép theo hinh thirc phap 1§ va Khu VIC ......ovovveveeeeeeeeeeee e, 13
Béng 2.7: S6 lugng doanh nghiép theo hinh thirc phap 1Y VA qUY MO .....cvvvververeeciciereieeeeecie e 13
Béng 2.8: S6 lugng doanh nghiép theo khui VIIC VA qUY MO ....ocvecveeeieieieeeeeeeceeeeeeee e, 14
Béang 2.9: Tong quan vé ty 18 song s6t ctia doanh NGRIBP.........cevveveeveveveeieieeeeeeeeeeesss s, 16
Béng 3.1: Thong ké lao dong trung binh theo quy md doanh nghidp..........ccccevverevreeereereernrerreaeae, 19
Bang 3.2: Ma tran chuyén d6i VIEC JAIM ...c..vvveceieeeeveeeeeeeess st 20
Bang 3.3: Tang trudng lao dong theo Pia phuong, Hinh thirc s¢ hitu va Quy mé doanh nghiép .....20
Bang 3.4: Toc do tang trudng lao dong theo Khu VI SAN XUAL .....cvveveeeeeieeeeceeeeeee e 21
Béng 3.5: Cac yéu t6 xac dinh ting trrong 120 NG .......c.evveveceerereieeceeeies e 22
Béng 3.6: Cac yéu td xac dinh sy sdng sot cia doanh NGIEP .......ceveeveevervevciceeceeeee e, 23
Béng 3.7: Doanh nghiép c6 gidy chimg nhan dang ky kinh doanh ............ccc.ceoeeerrernrecrcieernnenns 24
Béng 3.8: Ma tran chuyén d6i Au triic PhAP 1Y c....eveeveeveiceceeceeeeeee e 25
Bang 3.9: TONE qUAN DANG KY ......vvevecvieieieececiese et 26
Béng 3.10: Quy md doanh nghiép va tinh ning dong trong cau triic phap 1¥........ccevvevererrrrerrennne, 27
Bang 4.1: Dang kY, TANG trUONE VA SONE SO ......cvuveeeceereereeseeeiesiessseesessessesesssessessessessssssesssseenes 28
Béng 4.2: Doanh nghiép c6 cic Ching chi theo Y&U CAU ......c.ovvvveveeveereeeeee e, 30
Bang 4.3: Thoi gian st dung vao cac Thu tuc hanh chinh..........ccooiiiii 31
Béng 4.4: Gidy chimg nhan quyen Si dung @At ...........cc.co.evruerreerereereseseeseeeseeeeesesseeseeseesesses s, 31
Bang 4.5: HO trg ctia Chinh Phll.........co.cvieiiciieciceesciece et 32
Bang 4.6: H) tro clia cac churong trinh NUOC NEOAT .....cuvvecvevcecieieeeieecies s 33
Béng 4.7: Cac nhén t6 xac dinh hd trg clia NUGC NZOAL ........vveveeceerseereeeeeeeeeeesseseseesees e ies e 33
BANg 4.8: Phi VA THUE.......ovioeieeeeieeeeeeeeeeeee ettt st 34
Bang 4.9: Bao nhiéu doanh nghiép c6 chi phi phi chinh thirc va chi bao nhiéu? .................cccee 36
Béng 4.10: Céc nhan t6 chi phi phi chinh thire: Cac nghi van thong thuong ..........cc.cceeevvveveernennee, 37
Béng 5.1: Tuyén dung 120 dong va X4c dinh TONE (%0) c..eveeveevereerereeeeeeeeeesseeseseeseessessesseesses e 39
Béng 5.2: Thanh phan 1ao dong theo gidi VA CONE VIEC......c..curvereeereererereesieieeeeeeeeeseeseesssesses s, 40
Béng 5.3: Dao tao trong cong viéc va luan chuyén cOng VIEC (%6) c.uevevererrrrereeeeereessessesssseiessnsennes 40
Béng 5.4: Bao hiém x4 hoi va loi ich ngudi lao dong theo gidi tinh chii doanh nghiép (%)............. 41
Bang 5.5: Cit VA ChAM THONE (Y0) vvuvvrrrerreereeeeesieseseeseeeeessesseseesses s sessess s ses s s ssses s sesnsen s seesennes 42



Bang 5.6:
Bang 5.7:
Bang 6.1:
Bang 6.2:
Bang 6.3:
Bang 6.4:
Bang 6.5:
Bang 6.6:
Bang 6.7:
Bang 6.8:
Bang 6.9:
Bang 7.1:
Bang 7.2:
Bang 7.3:
Bang 7.4:
Bang 8.1:
Bang 8.2:
Bang 8.3:
Bang 8.4:
Bang 8.5:
Bang 8.6:
Bang 8.7:

Chinh séch va hoat dOng HIV (%0) ..ocveeiiieeeiee s 42
CONG QOAN (Y0) ..+t 43
Ty 16 da dang hoa VA CAT tEN .........cvveeeceeeeeeeeeeee ettt 45
Céc yéu t6 xac dinh da dang hoa va Cai tieN........c..cooeververereeeeeseeseeseeseee s, 46
DAc trung cONZ NENE ...vveiiiiiiie 47
TOi U0 DO CONE SUAL ..ot s s 48
Tac dong cua gidi thi€u cONG NZNE MGT ...evvviviiiiiiiiiie i 49
LD 1 5 1 PR 50
I Do TR TA T IRV 5o U v | RO 51
Ning suat lao dong theo quy mo va dia diém doanh nghidp..........cevvvvvevvevrrverersieeeseeens 51
Céc yéu t6 xac dinh nAng SUAL 100 NG .......vvvecvereeveececieeeee e, 52
DAU T MGt 53
Tiép CAN TN AUNZ ..o ne e 55
Khoan vay phi chinh thitc va Trd ngai tin dung..........cccoovveiiiiiiieiee e 57
Ai st dung ngudn tin dung phi chinh thirc? .......cccoeeveeveivevsieeeseeeeeeesess s 57
Chung chi méi truong theo tinh/thanh, cu tric phap 1y VA qUY MO....veeveeveereererereianae, 60
Chimg chi moi truong theo Khul VIIC SAN XUAL ..........vvveecveereereeeiesseseeseeseeeses e, 61
Kho khan va chi phi tuan thi chimg chi moi trrOng ........ccovvvvviiiiii e 62
Ngudn cung cap NUGC, tHU thu VA XU 1Y .......veceeieieeeeceee e 62
SU AUNG VA DAO tON NUGC ..o eeeeeste e nas s s s en s 63
Nuéc thai: O dau, Bao nhiu VA XU 1Y ...c..eveeveceeiereeeeciee e seesee s 64
Tra phi 6 nhiém theo tinh trang chimg chi moi trudng va quy md .......ccceveveevreerrercennn. 65



1 Giéithiéu

Cubn sach nay cung cép thong tin thu duoc tir cudc diéu tra doanh nghiép vira va nhé (DNNVV)
1an thi nam nam 2007 do DANIDA tai trg trong khudn khd hop phan 5 ctia chuong trinh hd tro khu
vuc doanh nghiép (BSPS). Chung t6i gidi thiéu cac thong ké két qua cua cude diéu tra dudi dang
cac bang, biéu hinh vé& tuong ung voi cac thong tin dugc thiét ké va thuc hién trong cudc diéu tra,

twong ng v6i ndi dung bang hoi va cac hoat dong xir 1y s6 liéu.”

Céc thong tin hién c6 vé doanh nghiép duoc tién hanh tir dau thap nién 90 da cung cip co so cho
cac nghién ctu lién quan dén chinh sach véi muc dich cung cdp mot cai nhin sdu hon vé su ning
dong cta khu vuc DNNVV cua Vi¢t Nam va cac kha nang hd tro hon nita thOng qua mot phuong

thirc c6 hiéu qua.

Cudc diéu tra DNNVV lan thir 5 nam 2007 gom 2.492 doanh nghiép san xuat ngoai quéc doanh tai
3 thanh phd (Ha Noi, Hai Phong va thanh phd Ho Chi Minh) va 7 tinh nong thén (Ha Ty, Pht Tho,
Nghé An, Quang Nam, Khanh Hoa, Lam Dong va Long An)

Tuong tu nhu lan trude, cude diéu tra ndm 2007 duoc thuc hién bdi nhom diéu tra cua Vién Khoa
hoc lao dong va cac van dé xa hoi (ILSSA) truc thuoc Bo Lao dong thuong binh va xa hdi
(MOLISA). B4o c4o nay do nhém nghién ciru cia Vién Nghién ciru Quan 1y Kinh té Trung uong
(CIEM) tryc thuoc Bo Ké hoach va Pau tu (MPI) véi sy hop tac ciia doi ngii can bd cia Nhom
nghién ctru kinh té phat trién (DERG) - Khoa Kinh té, Trudng Pai hoc Tong hop Copenhagen thyc

hién.

2 Tham khao thém tai liéu ctia cudc didu tra nam 2005 c6 tai:
http://www.ciem.org.vn/home/en/upload/info/attach/1197881749368 Characteristics of the Vietnamese Business En
vironment Evidence from SME_survey in 2005 BSPS.06.02.pdf



http://www.ciem.org.vn/home/en/upload/info/attach/1197881749368_Characteristics_of_the_Vietnamese_Business_Environment_Evidence_from_SME_survey_in_2005_BSPS.06.02.pdf
http://www.ciem.org.vn/home/en/upload/info/attach/1197881749368_Characteristics_of_the_Vietnamese_Business_Environment_Evidence_from_SME_survey_in_2005_BSPS.06.02.pdf

2 Chon mau, thwc hién va lién hé vé&i cac cudc diéu tra truede

2.1 Chon mau

Theo yéu cau chon mau, chiing t6i can thong tin vé tong thé cac doanh nghiép ché bién ngoai qudc
doanh trén dia ban 10 tinh/thanh phd. Dé c6 dugc chung toi dwa vao hai ngudn: Diéu tra thanh lap
doanh nghiép nim 2002 (TCTK, 2004) va Diéu tra cong nghiép 2002 — 2004 (TCTK, 2005). Dya
vao Diéu tra thanh 1ap doanh nghiép chung t6i c6 dugc s lugng doanh nghiép ca thé (co dang ky
va khong c6 dang k)'/)3 khong théa mén nhimng diéu kién qui dinh trong Luat Doanh nghiép. Tir nay

vé sau chung t6i goi loai hinh doanh nghiép nay 1a doanh nghiép ho gia dinh.

Bang 2.1: Tong quan vé “tong thé” cac doanh nghiép ché bién ngoai qudc doanh

Cty Hop o
DN h¢ giadinh DN tu nhan wdanh/tép Cty TNHH Cty c0 phan
thé/hop tac xa
Ha Noi 16.588 1.194 217 1.793 397
Pha Tho 17.042 65 12 97 22
Ha Tay* 23.890 100 18 150 33
Hai Phong 12.811 206 38 309 69
Nghé An 22.695 125 23 187 41
Quéang Nam 10.509 51 9 76 17
Khénh Hoa* 5.603 119 22 178 39
Lam Dong 5.268 75 14 112 25
Tp HCM 34.241 2.052 374 3.080 683
Long An 8.050 83 15 124 27
Téng mau 156.697 4.068 741 6.107 1.354

Ngudn: Thyc trang cic doanh nghiép (TCTK, 2007) va két qua diéu tra thanh lap doanh nghiép ctia
Viét Nam (TCTK, 2004) Ghi chu: Chi bao gdm céc doanh nghiép ché bién ngoai quéc doanh. Cac
sb lidu coa Ha Tay da duoc diéu chinh xuéng va ctia Khanh Hoa d3 dugc diéu chinh 1én sau khi d&
tu vn nhidu 1in vdi cac cong chuc dia phuong va trung wong.

Chung t6i két hop thong tin niy véi thong tin vé cac doanh nghiép ding ky theo Luat Doanh nghiép
liy tir Diéu tra cong nghiép. Bang cach d6 chiing t6i c6 duoc thong tin bd sung vé cac doanh nghiép
tu nhan, cac doanh nghiép tap thé, cac cdng ty hop danh, cac cong ty trach nhiém hitu han va céac

cong ty cd phan. Cac doanh nghiép lién doanh véi nudce ngoai khong duoc tinh vao day do co su

¥ Doanh nghiép ho gia dinh 1a doanh nghiép do cdp quan/huyén cap dang ky kinh doanh. Hién con nhiéu doanh nghiép
thudc loai hinh nay khong dang ky kinh doanh.



can dy & mirc cao (thudng 14 khong rd rang) tir phia Chinh pha va nudc ngoai trong ciu tric sé hitu

nay.

Téng sb cac doanh nghiép ché bién ting nhanh & tit ca cac tinh trong nhimg nam 90, trir Khanh
Hoa. Tuy nhién, qua kiém tra lai s6 liéu chinh thic vé Khanh Hoa voi Téng cuc théng ké thi b liéu
vé doanh nghiép ho gia dinh nim 2002 phai dwgc diéu chinh 1én*. Hon nita, theo thong ké chinh
thirc thi Ha Tay chiém 10% tong s6 doanh nghiép ché bién ¢ Viét Nam. Day 1a con s6 khong dang
tin cdy. Do d0, s doanh nghiép ho gia dinh ¢ Ha Ty di duoc diéu chinh xubng bang murc trung
binh ctia cac tinh giap véi Ha Noi. Con s6 nay 1a 23.890 doanh nghiép ho gia dinh va dugc coi 1a
“t6ng thé” doanh nghiép ho gia dinh caa Ha Tay khi tinh toan kich thudc t6i uvu ctia mau dugc chon
& dudi. Can luu y ring cac tinh/thanh dugc chon chiém gan 30% so lwong doanh nghiép ché bién &

Viét Nam. Gan 95% cua tong thé doanh nghiép dugc dang ky dudi dang doanh nghiép ho gia dinh.

So sanh v&i bao cdo vé doanh nghiép nho va vira nim 2005 (CIEM, 2007), gia dinh sé doanh
nghiép ho gia dinh khong thay doi, nhung co sy chuyén dich dang ké giita cac hinh thirc phap 1y
theo tinh/thanh. Mot vai thay ddi phan 16n do cap nhat thong tin vé quy mé doanh nghiép trong nim
2005 va 2007 nhung mot phan béo cdo nay s& tip trung phan tich vé cic yéu td xac dinh va anh

huoéng dén sy thay doi hinh thirc phép 1y nay.

Céch thirc 1y mau cua cudc didu tra nim 2007 tuan theo cach 1am nim 2005 (xem CIEM, 2007 dé
biét rd chi tiét). Bang 2.2 cho thiy 2.635 doanh nghiép da dugc phong van. Mot vai doanh nghiép
duogc bao céo khong thude khu vuce san xudt (115 trudng hop) mic du cac bao cdo chinh thirc déu
liét ké nhirg doanh nghiép nay 1a cac doanh nghiép san xuit hang hoa va mot sé doanh nghiép nay
1a doanh nghiép nha nudc (DNNN) hodc cong ty cd phan cb von ciia nha nude. Loai bé nhimg
doanh nghiép nay khoi mau, chlng tdi co 2.492 doanh nghiép. Cot 3 ciia Bang 2.2 mo ta s doanh

nghiép duoc phong véan trong cudc diéu tra nam 2005 tai cac tinh/thanh.

* Khoang 0.8 % doanh nghi¢p ho gia dinh khu vyc ché bién trén toan quoc thudc dia ban Khanh Hoa theo so liéu cua
TCTK. Néu cho rang tong s0 doanh nghiép hd gia dinh khu vuc ché bién trén toan quéc 1a 700.309, thi con sé nay cua
Khanh Hoa phai didu chinh 1én muc 5.603 doanh nghi¢p (tur 4.777).



Bang 2.2: S6 luong doanh nghiép phong van

Phéng vén nim 2007
) (ché bién ngoai quoc )
Phong van nam 2007 doanh) Phong van nam 2005
Ha Noi 296 279 278
Pht Tho 255 242 265
Ha Tay 394 381 382
Hai Phong 206 194 191
Nghé An 359 349 376
Quang Nam 173 154 154
Khéanh Hoa 92 86 95
Lam Ddng 89 81 79
Tp HCM 633 602 665
Long An 138 124 118
Téng 2.635 2.492 2.603

Trén moi linh vuc cac mau déu duoc se“ip Xép theo hinh thtc s hitu dé khfmg dinh moi loai hinh
doanh nghiép ngoai qudc doanh déu duoc dua vao bao gdm doanh nghiép ho gia dinh, cong ty hop
danh/hop tac x4, doanh nghiép tu nhan, cong ty trach nhiém hiru han va cong ty c6 phan. Bang 2.3
cho thiy sb luong doanh nghiép ngoai qudc doanh khu vuc ché bién dugc diéu tra phan theo loai
hinh s& hitu. Chang t6i thay chi c6 70% doanh nghiép ho gia dinh trong tong sb so vdi 95% trong
tong thé doanh nghiép bao céo ¢ trén. Didu niy c6 nghia 1a sb lugng doanh nghiép khong thudc ho

gia dinh nhiéu hon so vé1 yéu cau cua mau di€u tra.

Bang 2.3: S6 lugng doanh nghiép phong vén theo tinh/thanh va cau tric s¢ hitu

Cty Hop
danh/Tap - q
DN h¢ gia dinh DN Tu nhéan thé/Hop tac Cty TNHH Cty Co phan Tong

Ha Noi 119 26 19 102 13 279
Pha Tho 222 4 4 10 2 242
Ha Tay 312 14 10 43 2 381
Hai Phong 92 25 35 33 9 194
Nghé An 288 22 6 28 5 349
Quang Nam 130 7 6 9 2 154
Khénh Hoa 56 14 1 12 3 86
Lam Pdng 65 8 0 8 0 81
Tp HCM 352 50 17 176 7 602
Long An 96 21 1 6 0 124
Tdng miu 1.732 191 99 427 43 2.492

Nhiing yéu t lién quan dén tinh nang dong cua doanh nghi¢p thuong la dia diém, linh vuc hoat

d6ng, hinh thirc s& hiru, quy mé va do tudi - tit ca cac yéu té nay dai dién cho su thay ddi trén thi
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trudng va/hodc t6 chic doanh nghiép. Tir Bang 2.4 t6i Bang 2.8 1a cac bang khac nhau gin véi

nhing yéu t6 co ban tac dong dén tinh ning dong doanh nghiép.

Bang 2.4 tap trung vao dia diém va nganh/linh vuc hoat dong. Ma nganh dya theo ma Phan loai
nganh chuan quéc té (ISIC), mé ta trong Phu luc A. Trude hét, ching t6i xem xét 3 nhém nganh co
s6 lwong doanh nghiép 16n nhit, d6 13 Ché bién thuc pham (ISIC 15), San pham tir kim loai dtc sin
(I1SIC 28) va San xuit san pham gb. Cach phan loai nay kha phu hop véi viée phan loai nganh dugc
quan sat theo Tong cuc Théng ké (2004, 2007).

Bang 2.4: S6 lugng doanh nghiép theo dia diém va khu vuc

Ma ISIC Ha Noi PhiiTho HaTay HaiPhong Nghé An Quang Nam Khanh Hoa L&mbdng Tp HCM Long An  Téng %
15 51 69 96 44 144 51 35 28 126 52 696  (27,9)
16 0 1 6 0 0 0 0 1 8 (03)
17 20 5 42 3 0 8 33 2 115  (4,6)
18 12 1 8 0 1 1 62 0 100 (4,0
19 0 3 6 2 6 20 1 50 (2,0)
20 30 125 14 58 15 14 4 16 11 296  (11,9)
21 13 13 3 0 4 0 26 2 69 (2,8)
22 17 0 1 2 1 0 31 0 59 (2,4)
24 6 1 0 1 2 24 0 46 1,8)
25 32 1 15 4 2 2 68 1 132 (5,3)
26 6 43 23 26 8 4 5 19 9 150  (6,0)
27 7 0 4 1 3 0 0 7 1 28 1,1)
28 59 35 23 53 66 30 15 20 84 36 421 (16,9)
29-32 14 9 1 0 41 4 81 (3,3)
34 3 4 2 0 0 17 0 30 (1,2)
35 1 0 0 0 0 5 0 7 0,3)
33+36 22 39 24 18 35 21 6 4 21 4 194 (7,8)
37 2 1 2 2 0 0 0 1 2 0 10 0,9
Téng sb 279 242 381 194 349 154 86 81 602 124 2.492 (100,0)

%

(11,2) ©9,7) (15,3) (7.8) (14,0) (6,2) (3,5) (3,3) (242)  (50)  (100,0)

Ghi chu: S6 lwgng doanh nghiép (nhém phan tram trong ngodc don). Khéng c6 doanh nghiép thuge ma nganh ISIC 23 "Hoéa dau." Vi thé khu vic nay bi loai

ra.

Bang 2.5 m ta theo doanh nghiép theo quy md va dia diém>. Chlng t6i nhan thdy 2/3 miu la cac
doah nghi¢p quy mo si€u nhé tir 1-9 lao dong. Hon thé nita, khu vuc thanh thi (Ha Noi, Hai Phong

va Tp H6 Chi Minh) ¢6 ty 1& cac doanh nghiép vira va 16n cao hon ndng thon.

® Pinh nghia cua chﬁng t61 vé& doanh nghiép qui mo siéu nho, nhod, vira va doanh nghiép 16n dya vao cac djnh nghia hién
nay cua Ngan hang thé gi6i va Chinh phu Viét Nam. Phong Doanh nghiép nho va vira cua Ngan hang thé giéi hién van
hanh véi 3 nhoém doanh nghiép: siéu nhd, nho va vira. Doanh nghi¢p si€u nho str dung t6i da 10 lao dong, doanh nghiép
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Bang 2.5: S6 luong doanh nghiép theo quy mé va dja diém

Siéu nho Nho Vira Téng %

Ha Noi 130 122 27 279 (11,2)
(46,6) (43,7) 9,7 (100,0)

Phit Tho 212 22 8 242 7
(87,6) 9,1) (3.3) (100,0)

Ha Tay 253 107 21 381 (15,3)
(66.,4) (28,1) (55) (100,0)

Hai Phong 113 64 17 194 (7.8)
(58,2) (33,0 (8.,8) (100,0)

Nghé An 285 47 17 349 (14,0
(81,7) (13,5) (4,9) (100,0)

Quang Nam 131 20 3 154 (6,2)
(85,1) (13,0) (1,9) (100,0)

Khénh Hoa 58 20 8 86 (3,5
(67.4) (23.3) (9,3) (100,0)

Lam Ddng 63 13 5 81 (3,3)
(77,8) (16,0 (6,2) (100,0)

Tp HCM 325 229 48 602 (24,2)
(54,0) (38,0) (8,0) (100,0)

Long An 93 28 3 124 (5,0)
(75,0) (22,6) (2,4) (100,0)

Téng 1663 672 157 2492 (100,0)

% (66,7) (27,0) (6,3) (100,0)

Ghi chii: S6 doanh nghiép cua mdi dia phuong ddi véi mdi quy md doanh nghiép
(nhém phan tram trong ngodc don). Siéu nho: 1-9 lao dong; Nho: 10-49 lao dong;
Vira; 50-299 lao dong; Lén: tir 300 lao dong trd 1én (dinh nghia caa World
Bank).

Tir Bang 2.6 dén Bang 2.8 trinh bay cac bang dbi ngiu vé quan hé giita Hinh thirc so hiru/Pia
diém/Nganh/Quy mo. Nhu dé cép & trén, 70% doanh nghiép trong mau ctia ching t6i duwoc phan
loai 12 doanh nghiép ho gia dinh, ty 1& nay thip hon ty 1& duoc thong bao trong Diéu tra dan s6 toan
qudc. Ty 18 16n hon cac doanh nghiép trong Nganh ché bién thuc pham (ISIC 20) 1a cac doanh
nghiép ho gia dinh (81.9%). Nganh Ché bién gd (ISIC 20) va San pham tir kim loai duc san (ISIC
28) ciing trong tinh trang tuong tir. Nguoc lai, cac doanh nghiép nganh Gidy (ISIC 21), In va Xuit
ban (ISIC 22) va Cao su (ISIC 25) phan 16n ¢6 quy md vira va nho.

Theo s6 liéu & Bang 2.7, 63% doanh nghiép vira 13 cac cong ty TNHH so v6i 38% va 4% cuia Cac
doanh nghiép nho va doanh nghiép siéu nhé. Hon thé nita, 86% doanh nghiép siéu nho 1a cac doanh

nghiép ho gia dinh va can cht ¥ dén didu nay khi ban luan vé nhitng anh huong ting trudng cua

nho — 50 lao dong va doanh nghiép qui mo vira su dung ti da 300 lao dong. Nhiing dinh nghia nay dwgc Chinh phu
Viét Nam chap nhén vé dai thé (xen} Nghi dinh 90/2001/CP-ND vé “Ho trg phat trién doanh nghiép nho V@l: vua”). bé
xac dinh qui md chung t6i dua vao s6 cong nhan lam viéc thuong xuyén, khong thudong xuyén va lao cong that thudng.
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chuyén d6i tir cdu trac doanh nghiép tir phi chinh thirc (phan 16n 1a cac doanh nghiép ho gia dinh)

sang cac hinh thirc chuan hon, chinh tic hon.

Béng 2.6: SO lugng doanh nghiép theo hinh thirc phap 1y va khu vuc

Cty Hop danh/Tap

ISIC DN H§ gia dinh DN Tu nhan thé&/Hop tic Cty TNHH Cty C6 phén Téng %
15 570 36 10 67 13 696 (27,9)
16 6 0 0 2 0 8 0,3)
17 69 8 2 36 0 115 (4,6)
18 47 8 5 38 2 100 (4,0)
19 39 3 3 4 1 50 (2,0)
20 232 20 15 27 2 296 (11,9
21 21 8 7 28 5 69 (2,8)
22 21 7 2 28 1 59 2,4)
24 23 1 2 18 2 46 (1,8)
25 51 19 18 40 4 132 (5,3)
26 117 5 8 17 3 150 (6,0)
27 13 7 4 3 1 28 1)
28 315 37 17 49 3 421 (16,9)
29-32 38 2 32 2 81 (3,3)
34 19 0 1 30 1,2)
35 1 3 1 0 7 0,3)
33+36 141 19 3 28 3 194 (7.8)
37 9 1 0 0 0 10 0,4)
Téng 1.732 191 99 427 43 2.492 (100,0)
% (69,5) 7,7 (4,0) (17,1) (%) (100,0)

Ghi chi: S6 lwong doanh nghiép (nhém phan tram trong ngodc don). Khéng c6 doanh nghiép thuéc ma nganh ISIC 23 "Hoa dau.", vi thé khu vuc
nay bi loai ra.

Bang 2.7: S6 lugng doanh nghiép theo hinh thirc phap 1y va quy mo

Siéu nho Nhé Vira Téng %

DN Hb gia dinh 1.491 235 6 1.732 (69.,5)
DN Tu nhén 76 926 19 191 (7,7
Cty Hop danh/Tap thé/Hop tac 18 63 18 99 (4,0)
Cty TNHH 74 254 99 427 17,1)
Cty C phin 4 24 15 43 1,7
Téng 1.663 672 157 2.492 (100,0)
% (66,7) (27,0) (6,3) (100,0)

Cudi cung, Bang 2.8 cho thay co6 su thay d6i 1on vé quy mé doanh nghiép theo nganh. Vi dy, trong
nganh ché bién thuc pham, khoang 83% doanh nghiép 1a doanh nghiép quy mé nhd, trong khi d6
chi c6 36% doanh nghi¢p trong nganh trang phuc la doanh nghiép quy mo nho.
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Bang 2.8: S6 luong doanh nghiép theo khu vuc va quy mé

ISIC  Siéunh6  Nho Vira Téng %
15 577 94 25 696 (27.9)
16 5 3 0 8 0,3)
17 53 50 12 115 (4,6)
18 36 48 16 100 (4,0)
19 31 17 2 50 (2,0)
20 200 82 14 296 (11,9)
21 17 37 15 69 (2.8)
22 28 29 2 59 (2,4)
24 21 20 5 46 (1.8)
25 57 57 18 132 (5,3)
26 91 47 12 150 (6,0)
27 13 12 3 28 1)
28 329 84 8 421 (16,9)
29-32 43 32 6 81 (3.3)
34 17 6 30 12
35 2 4 1 7 0,3)
33+36 134 48 12 194 (7.8)
37 9 1 0 10 0,4)
Téng 1.663 672 157 2.492 (100,0)
% (66,7) (27,0) (6,3) (100,0)

Ghi cha: Sé lugng doanh nghiép (nhom ph?in tram trong ngodc don).

2.2  Thuwc hién

Do cé4c ly do khac nhau, viéc thuc hién bi gidi han trong timg khu vuc cu thé trén dia ban mdi
tinh/thanh. Mau diéu tra duoc hinh thanh mot cach ngau nhién tir danh muc cac doanh nghiép véi
viéc ing dung qui trinh chon mau phan loai dé khang dinh rang lugng doanh nghiép phu hop twong

ung vai cac loai hinh s& hitu cia tirng tinh/thanh da dugc dua vao.

Trude khi tién hanh diéu tra cac doanh nghi¢p trén thuc té, mot cudc diéu tra thir nghiém gém 100
doanh nghiép (ca cii va m&i) tai Ha No6i, Ha Tay va Pha Tho do nhém cong tac phdi hop cia Vién
Khoa hoc lao dong va céac van dé xa hoi va Truong Pai hoc téng hop Copenhagen thuc hién. Kinh
nghiém tir diéu tra thir nghiém duogc trao d6i va phan tich tai hoi thao t6 chirc tai Ha Noi va phiéu
diéu tra, ndi dung hudng din diéu tra duoc diéu chinh phu hop. Khod huén luyén 2 ngay cho céac
diéu tra vién duoc td chure tai Ha Noi trudce khi tién hanh cudc diéu tra vao mua xuan nam 2007.
Viéc nay cho phép xac dinh va lam rd nhimng diéu con ban khoan va khiac phuc nhiing kha ning c6
thé dan dén hiéu sai nghia. Do cac diéu tra vién d3 co6 sin kinh nghiém tur dot diéu tra trudc nén

khod huan luyén rat hi¢u qua thong qua trao doi va c6 dugc nhi€u phan hoi co6 gia tri.
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C6 bay nhom thyc hién diédu tra nay. Nhimg ngudi diéu tra dwoc huy dong tir doi ngii can bd nghién
ctru cua Vién Khoa hoc Lao dong va cac van dé x3 hoi, cac can bod thude cac vu ciia Bd Lao dong
Thuong binh va Xa hoi va 10 dai dién tir cac S¢ Lao dong — Thuong binh va X3 hoi. Mdi nhém ¢
1 nhom trudng (giam sat) va mot sé thanh vién. S6 diéu tra vién ciia mdi nhom phu thude vao kich
thudc mau & tung khu vye. Cudc diéu tra dugc tién hanh theo 2 giai doan. O giai doan I, cac diéu
tra vién xudng khu vuc diéu tra dé xac dinh sb luong doanh nghiép da diéu tra trudc day va thong
nhét danh sach cac doanh nghiép s& diéu tra v6i chinh quyén dia phuong. C6 nhiéu truong hop cac
doanh nghiép da thay do6i dia diém va cha doanh nghiép so véi cudc diéu tra nim 2005, va xac dinh
cac doanh nghiép c6 con ton tai hay khong - chiém mot phan 16n cong viéc. Trén co s¢ dot cong tac
th nhit, danh muc cac doanh nghiép s€ diéu tra tiép dugc cép nhat va xay dung mdt mau ngéu
nhién cac doanh nghiép méi. Giai doan II cua cudc diéu tra duoc bt dau vao mua thu nim 2007 va
kéo dai trong 2,5 thang. O giai doan nay viéc diéu tra dugc thyc hién truc tiép tai doanh nghiép voi
bang phiéu diéu tra. S6 liéu duogc kiém tra so bd va lam rd ngay tai doanh nghiép. Trén co s6 s6 liéu
¢ dugc, s6 lidu diéu tra 2007 duoc xu ly tiép va gop voi tép s6 lidu diéu tra 2005 dé kiém tra do
twong thich. Viéc nay chiém tuong dbi nhidu thoi gian va ngudn luc ctia ca phia Vién Khoa hoc Lao

dong va cc van dé xa hoi (ILSSA), CIEM va Trudng Dai hoc tong hop Copenhagen.

2.3  Lién hé v&i cac cudc diéu tra tredc

Co s6 dit liéu cude diéu tra ndm 2007 lién két v6i s6 liéu ndm 2005 nhim tao ra mot co s& dit lidu
théng nhét va duy nhat. Hon thé nita, mic du cudc diéu tra nam 2007 dugce thiét ké theo hudng cap
nhat nhitng diém can thiét dé theo kip nhiing thay d6i nhanh chéng ciia méi truong kinh doanh &
Viét Nam nhung phuong phap 1iy mau va phiéu diéu tra vé co ban khong thay doi giita hai cudc

di€u tra. Ngoai ra, phi¢u héi nam 2007 dugc bo sung mot ti€u phan vé cac van dé moi truong.

Béng 2.9 cho thiy ty 1¢ ton tai cta 2.603 doanh nghiép da diéu tra trudc day. 2.298 doanh nghiép
dugc tim thay va xac nhan 1a c6 tham gia diéu tra, con lai 441 doanh nghiép c6 kha nang khong ton
tai. 36 doanh nghiép khong tim thay ngay trong qua trinh chon mau hoic tir chéi tra 10i. Qua viéc sir
dung phiéu diéu tra d3 thiét ké tir trude vé ton tai cua doanh nghiép da xéac dinh dugc 269 chu doanh
nghiép di diéu tra trudc ddy nay déng cira va khing dinh khong con ton tai. Vi thong tin nay

chung toi tinh duogc ty 1¢ ton tai hang nam ciia doanh nghiép 1a 94,0%. Nghia 1a 6% trong s cic
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doanh nghiép ché bién da thanh 1ap rat lui khoi thi truong hang ndm theo miu diéu tra, twong duwong
v6i mirc 9 dén 10% binh quan rat lui khoi thi truong ciia nhidu nudc dang phat trién theo nghién
ctru cta Liedholm va Mead (1999). Két luan cudi cung khong thay d6i dang ké khi xem xét doanh
nghiép ché bién. Luu ¥ rang 100 doanh nghiép chuyén sang khu vuc phi san xuét gitta hai cudc diéu
tra.

Bang 2.9: Tong quan vé ty 1& sdng sot ctia doanh nghiép

2005 2007
Tat ca Khu vye san xuét

Phong vén nam 2005  Séng sot 2.603 2.298 2.170

Khéng dinh khéng ton tai 269 269

Tir chéi tré 10 - Khong tim 36 36

thay

Chuyér} sang khu vuc phi 100

san xuat
Ty 1¢ séng sot 88,3 83,4
Ty 18 séng sot hang nim 94,0 91,3
Méi gia nhap 337 322
Téng didu tra ndm 2007 2.635 2.492

Ghi chi: Chung t6i gdp khé khan khi theo doi chi cua doanh nghiép déng cira (trudce). Khoang 36%
khong thé tim thay hodc chu doanh nghiép tir choi tra 101 cau hoi.

Phén sau khi n6i vé cac tinh niang dong ctia doanh nghiép, chung tdi s& tip trung vao diéu tra 2007.

Tuy nhién, trong mot s trudng hop chung toi s& lién hé véi s6 liéu didu tra 2005 dé theo ddi su

phat trién cua doanh nghiép.
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3 Tinh nang déng cua doanh nghiép

Chung t6i bat dau phan nay voi viéc xem xét nhan thire cia doanh nghiép vé nhimg van dé doanh
nghiép phai d6i mit trong qua trinh hoat dong kinh doanh va su thay doi vé nhan thirc giita cudc
diéu tra nam 2002, 2005 va nam 2007. Vi dy, nhimng cau hoi lién quan dén nhiing khé khin ma
doanh nghiép gip phai dugc dit ra giéng nhau tai hai cudc diéu tra, ching t6i ciing dua thém chi sd
danh gia vé hoan thién méi trudng kinh doanh ctia Viét Nam theo quan diém cua chu sé hiru hodc

nha quan Iy. Hinh 3.1 miéu ta 5 van dé 16n nhéat doanh nghiép gip phai trong vong 3 nam.

Hinh 3.1: Han ché 16n nhét dbi v&i su phat trién theo nhan thirc ctia doanh nghiép

Han ché ghi nhan

45
40
35 |

30

25 | m2002

%

W 2005
20 4
02007

15

10 4

. W W m

Thiéu vén/tin dung Céau san phdm hién Canh tranh khéc liét  Thiéu tai sdn/dat  Khong cé han ché gi
tai han ché

Mic du da c6 nhimng budc chuyén dang ké nhung thiéu vén/tiép can tin dung van 1 nhiing van dé
nghiém trong trong tat ca cac cudc diéu tra trong thoi gian qua. Chung ti ciing nhan thay mirc do
canh tranh giam dan. Piéu nay c6 thé do do tudi doanh nghiép cuia cudc diéu tra naim 2007 16n hon
s0 voi cude diéu tra nam 2005. Diéu nay ciing xay ra tuong ty khi xem xét mau theo doanh nghiép
tré (thoi gian hoat dong nho hon 5 ndm) va cac doanh nghiép lau nam (thoi gian hoat dong lon hon

5 nam). Chi c¢6 khoang 11% doanh nghiép cho rang canh tranh 1 mot tré ngai trong qua trinh phat
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trién trong nim 2007. Hon thé nita, sé doanh nghiép khiang dinh “Khong c6 trd ngai” ting nhanh
chong gitra hai cudc diéu tra 1én gan 1/5 tong s6 doanh nghiép khao sat vao ndm 2007 so v&i chi 5%
vao nam 2005. Nhu vay, c6 vé nhu moi truong kinh doanh da dugc cai thién trong giai doan 2005-
2007.

Chung toi ciing tim hiéu loai hd trg cia ndo ctia nha nudc ma doanh nghiép cho ring c6 hiéu qua
dbi v6i sy phat trién cua doanh nghiép. Hinh 3.2 minh hoa 5 loai hd trg quan trong nhét theo quan

diém ctia doanh nghiép.

Hinh 3.2: Cach thirc hd tro doanh nghiép tét nhét ciia co quan nha nudc?

35
30

25 1

20 A 02005

| 2007

%

15 1

10 1

X6abo cac thi tuc HJ tro gidy phép/ddt HO tro tiép cantin - HJ tro marketing  Cai thién chinh sach
hanh chinh dai dung khu vuc tu

Khéng ¢ gi ngac nhién khi co trén 25% doanh nghiép cho rang co quan quan 1y nha nude c6 thé hd
trg doanh nghiép tdt nhat béng cach tao diéu kién cho doanh nghi¢p tiép can tin dung mot cach dé
dang va it ton kém hon. Th hai, khoang 20% doanh nghiép dugc diéu tra cho rang hd trg dé co
dugc mat bang san xuat kinh doanh 1a quan trong nhat. Tuy nhién, cha y rang céc ty 1¢ nay da giam
so voi cude diéu tra ndm 2005. Trong 5 yéu td quan trong nhét chi c6 hd tro marketing nam 2007

tang so voi nam 2005.
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Nhu da dé cap, theo quan diém ciia nha quan 1y doanh nghiép, méi truong kinh doanh nhin chung da

dugc cai thién, di€u quan trong 1a can nang cao hi€u bi€t vé€ nhitng nhan t6 1am thay doi manh mé

trong khu vuc doanh nghiép va nhimg bo phan ciu thanh ctia n6. Ba phan nho tiép theo s& phan tich

so bd vé moi quan h¢ gitra nhirng dac trung cua doanh nghi€p dugc quan sat véi tinh nang dong cua

doanh nghiép (dic biét 1a viéc gia nhap thi truong) va hiéu qua ting truéng ctia doanh nghiép ché bién

Viét Nam. Chung t6i ddc biét tdp trung vao cac khia canh sau trong tinh nang dong cua doanh nghi¢p:

1) Tang truong lao dong 2) Ton tai cuia doanh nghiép va 3) Thay dbi hinh thirc phap 1y.

3.1 Tang trwéng lao dong

Bang 3.1 cho thdy udc lugng sd lao dong toan thoi gian trung binh trong nim 2005 va nim 2007

theo dia phuong va quy md doanh nghiép. Chiing t6i nhan thiy sb luong lao dong toan thoi gian

trung binh kha thap ngay ca khi chi xem xét & khia canh cin bang. Doanh nghiép siéu nho trung

binh c6 4 lao dong so vdi 20 lao dong ctiia doanh nghi€p nho va 97 lao dong ctia doanh nghiép vira.

Bang 3.1: Thong ké lao dong trung binh theo quy mé doanh nghiép

2005 2005 2007 2007
Tét ca Panel can bing  Tétca Panel cin bing
Tét ca Tt ca 14,9 14,8 14,6 14,3
(2.603) (2.170) (2.492) (2.170)
Quy md Siéu nho 4.2 4.2 4,1 4,1
(1.699) (1.416) (1.663) (1.455)
Nho 20,3 20,4 20,7 20,7
(734) (615) (672) (579)
Vira 97,7 97,0 99,3 97,1
(170) (139) (157) (136)

Ghi ch: S6 lugng lao dong toan thoi gian. (SO quan st trong ngodc don).

S6 luong trung binh khong thay doi khong ¢ nghia 1a timg doanh nghiép khong thay ddi. Mot cach

dé minh hoa sy ndng dong cia doanh nghié€p 1a xem xét ma tran chuyén doi viéc lam - mdt cong cu

thuong duoc st dung dé danh gia sy ning dong cta nén kinh té.

Bang 3.2 cho thay su chuyén the viéc lam doi véi cac doanh nghiép véi qui mo siéu nho, nho, vira

va doanh nghiép 16n tir nam 2005 dén nam 2007. S lidu trong bang cho thiy rét rd 1a cac doanh

nghiép siéu nho sir dung tir 1 dén 9 nhan coéng c6 xu hudng giit nguyén vé qui mo, khoang 93%
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doanh nghiép loai ndy van khong thay ddi vé qui mé tir nim 2005 dén nim 2007. Hon nita, nhitng
doanh nghiép tang qui mo cling khong c6 hién tugng nhdy vot ma chi ting tir tir sang nhém doanh
nghi¢p qui m6 nho ma thoi; khong cd doanh nghi€p si€u nho nao tréd thanh doanh nghiép qui mo
vira trong giai doan tir 2005 dén 2007. Trong khi d0, cac doanh nghiép nhé c¢6 xu hudng giam quy
md. Nhitng con s6 thong ké nay phu hop vé6i két qua bao céo vé tinh hinh Viét Nam trong giai doan

2002-2005 da dugc néu trong bao cao trude ciia CIEM (2007).

Bang 3.2: Ma tran chuyén doi viéc lam

Sieunho07  Nho 07 Vira 07 Tong %
Siéu nho 05 1.280 94 0 1.374 (63.3)
(93,2) (6,8) (0,0) (100,0)
Nhé 05 169 433 36 638 (29.4)
(26,5) (67,9) (5.6) (100,0)
Vira 05 6 52 100 158 (7.3)
(3.8) (32,9) (63.,3) (100,0)
Téng 1.455 579 136 2170 (100,0)
% (67.1) (26,7) (6.3) (100,0)

Ghi chd: Ty 18 phan tram trong ngodc don.

Béng 3.3 cho thay toc do ting truong lao dong hang nim theo dia phwong, hinh thirc so hitu va quy
mo doanh nghiép. Thir nhat, tc do ting trudong lao dong binh quéan cua cac doanh nghiép duoc diéu
tra 1a 7,1%. Thir hai, toc do ting cta khu vuc san xuat tw nhan khac nhau gitta cac dia phuong.
Doanh nghiép & Pha Tho (23,0%) va Long An (14,6%) co toc do ting truong lao dong cao trong
khi cac doanh nghiép & Khanh Hoa khong ting giira hai cudc diéu tra 2005 va 2007.

Bang 3.3: Tang truong lao dong theo Pia phuong, Hinh thirc s¢ hitu va Quy md doanh nghiép

Sb quan sat Trung binh D6 léch chudn
Téng Téng 2.170 1,071 0,454
Tinh/thanh Ha Noi 208 1,099 0,798
Phi Tho 224 1,230 0,798
Ha Tay 345 1,058 0,396
Hai Phong 154 1,062 0,499
Nghé An 324 1,046 0,370
Quang Nam 139 1,036 0,265
Khanh Hoa 80 0,993 0,338
L4am Ddng 73 1,000 0,325
Tp HCM 516 1,034 0,330
Long An 107 1,146 0,643
Hinh thire phap 1y DN H¢ gia dinh 1.538 1,059 0,417
DN Tu nhan 216 1,074 0,499
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Cty Hop danh/Tép thé/Hop tac 73 1,152 0,775
Cty TNHH 315 1,106 0,498
Cty C6 phan 28 1,077 0,370
Quy mb Siéu nho 1.374 1,088 0,413
Nho 638 1,058 0,553
Vira 158 0,975 0,317

Ghi cha: Tée d6 phat trién trung binh hang nam (khéng c6 trong sb) dugc x4c dinh bang téc do tang lao dong = Lao dong 2007/Lao dong 2005

Tuy nhién, ty 1¢ ting truong thap ¢ Thanh phé HO6 Chi Minh lai dat ra cdu hoi rang liéu nhiing

doanh nghiép ¢ day co téc do ting trudng ning suit lao dong cao khong. Van dé nay dugc lam 13 &

muc 6.4, nhung chiing t6i ciing d cha ¥ rang thanh phé H6 Chi Minh thyc té c6 ning sut lao dong

cao hon dang ké so v6i Phut Tho va Long An. Thit ba, cac doanh nghiép ho gia dinh khéng c6 tdc

do tang trudng cao so véi cac doanh nghiép chinh thirc. Thir tu, c6 mdi quan hé ty 1¢ nghich giita

quy mo6 doanh nghiép va toc do ting trudng lao dong. Doanh nghiép siéu nho ting trudng binh quan

8,8% so voi1 5,8% va -2,5% cua doanh nghiép nhé va doanh nghiép vira.

Bang 3.4 cho biét toc do tang truong lao dong theo khu vuc va tée dd nay bién thién rat 1on dic biét

trong hai khu vuc 1a Da va Thudc da (ISIC 19) va Gidy va san pham gidy (ISIC 21) ¢6 téc do ting

truong lao dong déng ké.

Bang 3.4: Téc d¢ tang truong lao dong theo khu vuc san xuét

Sbquansat  Trung binh D¢ léch chudn
Téng 2.170 1,071 0,454
15 613 1,043 0,357
17 83 1,050 0,542
18 70 1,016 0,372
19 37 1,202 0,827
20 197 1,135 0,534
21 58 1,214 1,097
22 50 1,066 0,295
23 9 1,088 0,397
24 31 1,146 0,450
25 112 1,040 0,324
26 141 1,087 0,659
27 13 1,065 0,332
28 369 1,069 0,350
29-32 77 0,985 0,257
34 14 1,003 0,264
35 13 1,117 0,394
33+36 280 1,078 0,382
37 3 1,464 1,028

Ghi cht: Xem chi tiét & Bang 3.3
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Bang 3.5 két hop thong tin thu dwgc tir hai cudc diéu tra biang cach sir dung ude luong binh phuong
nho nhit (OLS) bao gdm tit ca cac yéu td quyét dinh tinh ning dong ctua doanh nghiép. Tém luoc
nhirng két qua nay, chung t6i thay: Trudc hét, cic doanh nghiép moi thanh lap ting trudng nhanh
hon. Tuy nhién, mdi quan hé nguoc truyén thng gitta téc do tang trudng va quy méd duoge xac dinh
rd khi dung udc luong c6 trong s va ca ude luong khong c6 trong s6. Thir hai, Phu Tho va Long
An 1a nhiing dia phuong c6 téc do ting trudng cao. Thir ba, doanh nghiép ho gia dinh déng gop
khdng nhiéu so véi cac doanh nghiép chinh thirc trong tao viéc lam trong khu virc san xut tu nhan.
Thuc té 1a doanh nghiép phi ho co tde do tang trudng cao hon, tao dong luc dé xem xét ky hon vé
hiéu qua hoat dong ctia doanh nghiép dugc hop phap hoa va chinh thirc hoéa. Tuy nhién, chldng toi
thdy cac yéu t6 truyén thong chi giai thich dugc 6% sy thay d6i ngin han vé téc do ting doanh thu
thuc trén lao dong. Do do, trong phan tiép theo, chiing t6i s& tim kiém nhiing chi s va nhiing cach

giai thich khac cho su phat trién va tinh ning dong quan sat thay cia cac doanh nghiép ché bién

Viét Nam.
Bang 3.5: Cac yéu té xac dinh ting trudng lao dong
Khéng c6 trong sb C6 trong sb
Hé sé tuong quan Théng kétgop Hésd tuwong quan Théng ké t gop
Quy md S6 lugng lao dong -0.003*** (5.47) -0.006*** (4.99)
Dia diém Ha Noi 0.033 (0.94) 0.006 (0.14)
Phu Tho 0.193*** (3.47) 0.119** (2.05)
Ha Tay 0.026 0.73) -0.014 (0.33)
Hai Phong 0.007 (0.18) 0.018 (0.49)
Nghé An 0.005 (0.20) -0.048** (2.01)
Quéng Nam 0.004 (0.15) -0.021 (0.84)
Khanh Hoa -0.028 (0.88) -0.103*** (3.19)
Lam Pong -0.033 (1.18) -0.026 (0.78)
Long An 0.134*** (3.59) 0.125%** (3.65)
Hinh thérc sé hitu DN Tu nhéan 0.080** (2.12) 0.117%** (2.93)
Cty Hop danh/Tap thé/Hop tac 0.157* (1.73) 0.155** (1.99)
Cty TNHH 0.184*** (4.96) 0.272%** (5.68)
Cty C6 phan 0.135* (1.93) 0.256* (1.95)
C6 sir dung bién gia khu vyc Co Co
Quan sat 2170 2170
R-squared 0.05 0.06

Ghi chi: OLS - Bién phy thugc: Toc do phét trién lao dong hang nam. Do Iéch tiéu chuan gop *, **, *** tuong tng véi mirc dé tin cay
10%, 5% va 1%. Co so: Tp HCM, Ché bién thuc phim (ISIC 15).
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3.2 Tén tai doanh nghiép

Chung t6i ciing phén tich cach thirc cac nhan té truyén théng anh huéng dén kha ning sdng sot cua

doanh nghiép. Bang 3.6 m6 ta két qua u6c luong cac dic diém xac dinh sy sdng sot trong khu vuc

san xuat ¢ Viét Nam st dung cac bién so phd bién: Pia diém, Hinh thirc s¢ hiru, Khu vuc va Quy

mé doanh nghiép. Uéc luong khong trong sé dugc xac dinh ¢ c¢ot 1 twong Gng voi thong ké t gop.

Cot cuoi cung st dung trong sO phu hop trong cudc diéu tra (vi du: phan t6 mau va nhém quan,

huyén/vung).

Trudce tién, ching t6i khong thé tim thdy méi quan hé chi dong giita quy mo va kha ning sdng sot

cta doanh nghi€p. Thur hai, cdc doanh nghi¢p ¢ ndng thon — noi cd mirc dd canh tranh thép co kha

ning séng sét cao hon. Thu ba, cu trac phap 1y duong nhu khong anh huong dén ty 18 séng sot cia

doanh nghiép. Cudi cung (khong duoc thé hién trong bang), thong qua udc tinh, ta thiy néu so véi

khu vuc san xuit co s& (ché bién thuc phém), ty 1¢ séng sot cua cac doanh nghi¢p May mac (ISIC

18), Da va Thudc da (ISIC 19) va San pham phi kim (ISIC 26) c¢6 vé thip hon.

Bang 3.6: Cac yéu t6 xéac dinh sy sdng st ctia doanh nghiép

Khéng c6 trong s6

Trong sb di diéu chinh

Hiéu ing bién  Théng ké t gop Hiéu tng bién Théng ké t gdp

Quy mo S luong lao dong 0.000 (1.28) 0.000 (0.17)

Dia diém Ha Noi -0.025 (0.86) -0.010 (0.28)
Pha Tho 0.066** (2.51) 0.081*** (3.41)
Ha Tay 0.101%** (3.03) 0.117*** (3.43)
Hai Phong 0.021 (0.93) 0.012 (0.49)
Nghé An 0.067*** (2.98) 0.058* (1.94)
Quang Nam 0.099*** (3.43) 0.092*** (2.78)
Khéanh Hoa 0.048** (2.19) 0.051* (1.81)
Lam Déng 0.121** (1.96) 0.113* (1.75)
Long An 0.100*** (7.13) 0.108*** (3.68)

Hinh thic s htru = DN Tu nhan 0.006 (0.25) 0.007 (0.26)
Cty Hop danh/Tép thé/Hop tac 0.039 (0.93) 0.053 (1.16)
Cty TNHH -0.018 (0.89) -0.018 (0.57)
Cty C6 phén -0.022 (0.31) 0.016 (0.23)

C6 sir dung bién gia khu vuc Co Co

Quan sat 2603 2603

R-squared 0.04 0.05

Ghi cht: Probit, hiéu tmg bién. D léch tiéu chuan gdp *, **, *** twong ung voi mirc do tin cay 10%, 5% va 1%. Co s¢: Tp HCM, Ché

bién thuc phim (ISIC 15).

23



Chl y rang cac nhan té truyén thdng chi giai thich khoang 5% kha niang séng sot ctia doanh nghiép.

3.3 Thay déi cau tric s& hiru

Dé tién hanh mot hoat dong kinh doanh hop phdp, doanh nghiép phai duoc ding ky véi cic co quan
nha nuée thich hop. Khi ding ky mot doanh nghiép, chu doanh nghiép nhan duogc (i) Gidy ching
nhén dang ky kinh doanh do cép tinh cép néu doanh nghiép hoat dong theo Luat doanh nghiép hodc
(ii) Gidy chting nhan ding ky kinh doanh do cap huyén cip néu 1a doanh nghiép ho gia dinh. Mot
doanh nghiép chi c6 thé ding ky 13 ho kinh doanh cé thé néu c6 dudi 10 lao dong. Doanh nghiép co
10 lao dong thuong xuyén vé mat nguyén tic s& duogc ding ky dudi mot trong cac dang sau day: (i)
Doanh nghiép tu nhan, (ii) Cong ty Hop danh, (iii) Cong ty TNHH, hoic (iv) Cong ty c¢6 phan. Nhin
vao Bang 3.7 ta thdy c6 lan luot 44 va 46 doanh nghiép ho gia dinh c6 hon 10 lao dong khong ding
ky kinh doanh trong cudc diéu tra nim 2005 va 2007. Nhung tit ca doanh nghiép nay déu nam
trong co s& dir liéu doanh nghiép h gia dinh. Khoang 34% doanh nghi¢p khong dang ky trong nam
2005 so véi 28% ciia nam 2007. O mot khia canh nao do, ngac nhién la sb doanh nghiép trung binh
khong dang ky ciia naim 2007 lai ting so v6i nam 2005. Tuy nhién, ding ky ciing ¢ thé cé loi cho
doanh nghiép (vi du nhu tiép can tin dung dé& dang hon...) nhung diéu nay ciing khién doanh nghiép
bi céc co quan nha nudc nam bét (va dic biét 1a nguoi thu thué). Do vay, khong chéac chin 14 trong

vong doi cia minh Iic nao doanh nghiép quyét dinh hodc bét budc phai dang ky kinh doanh.

Béng 3.7: Doanh nghiép cé gidy ching nhan dang ky kinh doanh

2005 2007 Téng
cé 1.617 1.539 3.156
(76,0) (72,3) (74,1)
Khéng 512 590 1.102
(24,0) (27,7 (25,9)
Tong 2.129 2.129 4.258

Ghi chi: S6 lwong doanh nghiép (phan tram trong ngodc
don). T4t ca DN khéng dang ky 1a ciac DN ho gia dinh.
Khoang 44 va 46 DN h¢ gia dinh khong dang ky c6 trén 10
lao dong trong cudc diéu tra nam 2005 va 2007.

Bang 3.8 miéu ta ma tran chuyén d6i phan anh mirc d6 niang dong trong ciu trac phap 1y cia doanh
nghiép. Khoang 79 doanh nghiép (5%) hoat dong dudi dang ho gia dinh trong nam 2005 chuyén
sang theo ciu trac phap 1y chinh thirc trong nam 2007 nhu Doanh nghiép tu nhan, Céng ty Hop
danh, Cong ty TNHH hoic Cong ty ¢ phan. Tuong tu, 56 doanh nghiép (28%) thay d6i tir Doanh
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nghiép tu nhan dang ky tai c4p tinh sang hinh thirc phi chinh thirc hon & mutc d6 doanh nghiép ho
gia dinh.

Céc phan tich chi tiét vé sy thay d6i cau tric phap 1y duogc trinh bay trong Bang 3.9. Trong d6 phan
chia ra thanh Loai A bao gdm 179 doanh nghiép (8,4% tong sb doanh nghiép va 30% trong sb nay
khong dang ky kinh doanh trong nim 2007) chuyén tir doanh nghiép c6 diang ky kinh doanh chinh
thirc sang hoat dong phi chinh thtc. 5 doanh nghiép trong sd nay chuyén tir doanh nghiép phi ho
chinh thurc sang doanh nghi¢p h¢ gia dinh khong dang ky. Tuong tu, 101 doanh nghiép dang ky
kinh doanh trong giai doan 2005 - 2007 (5% tong s6 doanh nghiép va 20% tong s6 doanh nghiép
khong dang ky trong nam 2005). 8 doanh nghié¢p dang ky mdi hoat dong theo Luat doanh nghiép.

Bang 3.8: Ma tran chuyén d6i cdu triic phap 1y

Cty Hop o
DN h¢ gia dinh N danh/Tap Cty TNHH Ctycophan —x
2007 DNtwnhan2007 0o s 2007 2007 1ong2007
2007
DN ho gia dinh 2005 1437 35 8 35 1 1516
DN tu nhan 2005 56 118 3 20 3 200
Cty hop danh/Tép thé/Hop tac 2005 4 2 62 2 1 71
Cty TNHH 2005 1 7 2 298 6 314
Cty ¢b phén 2005 0 1 0 2 25 28
Tong 2005 1498 163 75 357 36 2129

Ghi chd: Ma tran chuyén déi

Loai B ¢ Bang 3.9 1am 1 chi tiét sy thay d6i cau triic phap 1y da dugc néu trong Bang 3.8. Khoang
71 trong s 79 doanh nghiép (90%) chuyén tir doanh nghiép ho gia dinh sang doanh nghiép c6 ding
ky kinh doanh theo Luat Doanh nghiép trudc ddy c6 ding ky ¢ cap huyén. 10% con lai chuyén tir
hoat dong phi chinh thirc sang ding ky kinh doanh & cap tinh.

Tuong tu, 91% doanh nghiép chuyén tir doanh nghiép phi ho sang doanh nghiép ho gia dinh c6
dang ky kinh doanh trong nam 2007 va 9% (5 doanh nghiép) c6 gidy phép ding ky kinh doanh ma
khdng hoat dong. Tém lai, cac bang tir 3.7 d&én 3.9 md ta sy ning dong dang ké cua doanh nghiép

trén phuong dién cau trac s hitu.
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Bang 3.9: Téng quan Diang ky

Loai A
S lugng doanh nghi¢p
Tu dang ky thanh khong dang ky 179
Tu DN phi gia dinh dang ky sang DN phi gia dinh khong dang ky 5
Tu DN h¢ gia dinh dang ky thanh DN h¢ gia dinh khong dang ky 174
Tu khong dang ky thanh dang ky 101
Tu DN ho gia dinh khong dang ky thanh DN h¢ gia dinh dang ky 93
Tu DN h¢ gia dinh khong dang ky thanh DN phi hd gia dinh 8
Loai B
Sb lrgng doanh nghiép
Tu DN ho gia dinh sang DN phi h¢ gia dinh 71
Tu DN khong déang ky sang DN phi hd gia dinh 8
Tu DN phi ho gia dinh sang DN dang ky 51
Tu DN phi ho gia dinh sang DN khong dang ky 5

Béng 3.10 phan tich mdi quan hé gitta quy md doanh nghiép (s6 lwong lao dong) va tinh nang dong
ctia cdu trac phéap 1y. Khi chi xem xét cac doanh nghiép ho gia dinh trong cudc diéu tra nam 2005,
chung t6i xay dung mot bién s6 c6 gia tri bang 1 néu doanh nghiép chuyén tir ho gia dinh sang hinh
thirc phap 1y theo Luat doanh nghiép trong nim 2007 va bang 0 néu ngugc lai. Twong ty, khi xem
xét doanh nghiép ding ky theo Luat doanh nghiép nam 2005, chiing t6i ciing xay dung mét bién c6
gia tri bang 1 néu doanh nghiép d6 chuyén sang ho gia dinh trong nam 2007. Loai A (cot 1 va cot 2)
cho biét két qua héi quy str dung cac bién phu thudc trén va sir dung céc thong tin bién doc lap

trong nam 2005.

Dung nhu mong doi, chiing toi nhan thiy quy mé doanh nghiép 1a mot yéu té quan trong quyét dinh
dén tinh ning dong trong cu tric phap 1y ma ching t6i ghi nhan dugc. Cac doanh nghiép 16n hon
c6 kha ning thay d6i hinh thirc s& hitu sang dang ky hoat dong theo Luét doanh nghiép. Tuong tu,
cac doanh nghiép nho hon hoat dong theo Luat doanh nghiép c6 kha nang chuyén sang diang ky 1a
doanh nghiép ho gia dinh nhiéu hon. Hon thé nita, Loai B tap trung vao cic nhan t6 khong dang ky
chinh thirc sir dung trong phén loai nay. Chiing tdi ciing nhan thdy mdi quan hé nghich giita quy mo

doanh nghiép va khong c6 gidy phép kinh doanh. Doanh nghiép khong ding ky ¢6 quy mé trung
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binh nh6 hon doanh nghiép c6 dang ky va mdi quan hé ndy van xay ra khi chi xem xét tinh ning

dong cua cac doanh nghiép ho gia dinh (khong dugc néu trong bang).

Bang 3.10: Quy mo doanh nghiép va tinh ning dong trong ciu tric phap Iy

Loai A
1 2

Ho gia dinh sang DN luat DN sang

DN luat DN ho gia dinh
Quy md
doanh )
nghiép SO luong lao dong 0.003*** -0.011***

(4.67) (3.05)
Bién gia dia diém Cé Co
Téng quan sat 1,516 200
Pseudo R-squared 0.10 0.20
Loai B
1 2
RE FE
Quy md
doanh )
nghiép (S6 lugng lao dong) -0.243*** -0.082***
(13.20) (2.57)

Téng quan st 4,258 560
Nhém 2,129 280
LR-test (p-value) 0.000

Ghi chi: Loai A phén tich DN thay dbi tir ho gia dinh ndm 2005 sang DN
dang ky theo Luat DN va ngugc lai. Loai B cho biét anh hudng ngau nhién
va anh hudng c6 dieu kién co dinh voi bien so phu thudc 1a “Khéng dang
ky”.

Cudi cing, chii y rang tinh ning dong trong céu triic phap 1y chic chan bi anh huong boi mot loat

cac yéu t6 khac nhau ngoai quy mé doanh nghiép. Chung toi s& phan tich k¥ noi dung nay trong cac

phan con lai ctia bao céo, két hop phan tich nay véi su ting trudng va tinh ning dong sdng sot da

duoc phan tich & trén.
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4 Hanh chinh, Phi chinh thirc, Trén thué

Kinh doanh phi chinh thirc, hé thdng thué va tham nhiing 1 nhiing van dé co ban dugc dé cap dén
trong bat ky cudc thao luan vé phat trién khu vuc tu nhan va méi truong kinh doanh & cac nude dang
phat trién. Chi phi thanh 1ap doanh nghiép cao, chi phi thuc thi phap ludt 16n va ty suit thué khic
nghiét co thé khién cac doanh nghiép hoat dong mot cach khong chinh thirc dé giam chi phi hoat
dong. Kha ning mot doanh nghiép giam hodc tranh nhitng chi phi trén ciing lién quan dén kha ning
tham nhiing cua cac quan chic nha nude. Tham nhiing c¢6 thé ciing ton tai do cac quan chirc nha
nude loi dung viéc lam dé bon rat tién cta tw nhan thong qua viéc hu cAu hoic c6 nhiing dién giai
khong chuin vé phép luat. Nhitng van dé vé b may quan liéu, hé théng thué va tham nhiing c6
nhiing tac dong khac nhau dén nhitng doanh nghiép xét theo cac yéu t6 khac nhau, dic biét vé khia

canh quy mo6 doanh nghiép va ching t6i s€ lam rd nhitng van dé nay trong phan sau day cua béo céo.

4.1  Phi chinh thirc, Tang trwéng va Séng sot

Tiép tuc mach phan tich trong phan 3, ching toi xem xét cach thirc tich hop giita phi chinh thirc va
tang truong, séng sot ciia doanh nghiép. Bang 4.1 cho thdy két qua hoi quy ma ching toi co thé so
sanh v&i Bang 3.5 va Bang 3.6, trong d6 phuong thirc do ludng phi chinh thirc (Khéng c6 gidy phép
dang ky kinh doanh) nhu 13 mét bién giai thich .

Béng 4.1: Dang ky, Tang trudng va Song sot

Téng truéng DN Téng truéng DN
1 2 3 4
Quy mdé DN S6 lugng lao dong -0.002*** -0.057*** 0.000 0.011***
(5.09) (5.67) (0.81) (2.84)
bang ky Khong dang ky = 1 -0.036 -0.083* -0.035 -0.041*
(1.08) (1.73) (1.27) (1.65)
Bao gom bién gia dia diém Co Céo Co Co
Bao gdm bién gia khu vuc Co Cé Co Co
S6 quan sat 2,129 1,255 2,566 1,496
Pseudo R-squared 0.04 0.11 0.04 0.05

Ghi chu: Probit, hiéu img bién. Do léch tidu chuan gop *, **, *** tyong ung voi mac do tin cay 10%, 5% va 1%. Co sd: Tp HCM, Ché bién thyuc
pham (ISIC 15).

St dung tong mau, chiing t6i nhan thiy khong c6 méi quan hé nao dang ké giira ting truong lao

dong hoic ton tai cua doanh nghiép véi phi chinh thirc (Cot 1 va Cot 3). Tuy nhién, khi chung toi

gidi han miu trong cac doanh nghiép ho gia dinh ¢6 dudi 10 lao dong (Cot 2 va Cot 4), xuét hién
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mdi quan hé ty 1¢ thuan (hé s nghich ciia “Khong dang ky”) giita dang ky chinh thirc va hoat dong

hi€u qua va su ton tai cua doanh nghiép.

4.2 Ganh nang quan liéu va quan ly hanh chinh

Theo cudc diéu tra “Hoat dong kinh doanh” (Doing Business, 2006 va 2008) cua Ngan hang Thé
gidi (Hoat dong kinh doanh, 2006) Viét Nam da cai thi¢n thir bac vé su @ dang/don gian cua hoat
dong kinh doanh tir 104 (2005) 1€n 91 (2007). Tuy nhién, khong c6 su cai thién nao trong linh vuc
“Yéu cau khoi sy kinh doanh” hodc “Cap gidy phép”. Nhu da duge khang dinh trong bao cao doanh
nghiép nho va vira nam 2005 (CIEM, 2007), mét 1y do tao ra ganh nang hanh chinh quan liéu theo
quan diém cua doanh nghiép la thiéu kién thirc nhat dinh vé cac luat va quy dinh cua nha nudec.
Hinh 4.1 liét ké ty 18 phan trim doanh nghiép it hodc khong hiéu biét vé luat va cac quy dinh lién

quan dén mot doanh nghiép thong thudng trong ca hai cudc diéu tra nam 2005 va nim 2007
Hinh 4.1: Ty 1& doanh nghiép it hodc khong hiéu biét vé mot sé Luat va quy dinh
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Nhan thtrc cua doanh nghiép vé su hi€u biét cia ho vé cac luat va quy dinh ctia nha nudc 1a rat

khiém tén va chu so hiru tin ring thong tin ctia ho va hiéu biét vé cac luat trén mat dan theo thoi
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gian. Trén mdt nira s6 doanh nghiép c6 it hodc khong hiéu biét vé cac luat co ban cho hoat dong
kinh doanh va nhiing két qua trén can duoc tiép tuc dua ra khi thao luan vé ganh ning hanh chinh,
quan liéu. Theo quan diém chinh sach, diéu nay ciing dit ra nhu cau dao tao cho doanh nghiép vé

nhirng luat méi va luat dang c6 hiéu luc.

Mot trong nhimg van d& hanh chinh ma cac doanh nghiép phai ddi mit 13 thoi gian va su tri hodn
khong phai 1a khi xin cip gidy phép dang ky kinh doanh ma 1 céc loai gidy phép, gidy chimg nhan
can thiét va khac nhau gitra cac loai hinh s& hiru. Bang 4.2 minh hoa diéu nay ¢ mot s6 diém. Vi dy,
ty 1& cac doanh nghiép ho gia dinh c6 Ping ky bao hiém x3 hoi va Ching nhan dau tu thap phan
anh thyc té 1a nhitng doanh nghiép nay khong bi yéu cau phai c6 cac loai ching chi trén. Hon thé
nita, doanh nghiép ho gia dinh khong duogc phép co Gidy phép khic dau. Tuy nhién, cha y rang chi
6 43% doanh nghiép phi ho c6 Piang ky bao hiém xi hoi ma phap luat yéu cau phai co.

Bang 4.2: Doanh nghiép c6 cac Ching chi theo yéu cau

Tong DN ho gia dinh DN phi hg gia dinh
Pangky  Khong dang ky
Giay phép BKKD 69,9 96,0 0,0 96,1
Giéy phép dang ky thué 58,5 70,9 0,0 93,7
Gidy phép dang ky bao hiém x3 hoi 139 2,0 0,0 42,9
Giy phép dau tur 39 0,6 0,1 11,7
Chimng chi tiéu chuén méi truong 10,4 9,9 13 19,3
Giéy phép phong chay chita chay 19,2 14,9 15 411
Gidy phép chuyén giao cong nghé 1,4 0,4 0,1 3.8
Gidy phép khic dau 28,1 7.2 0,1 82,1
Giz"iy phép chuyén tién 6,3 15 0,3 18,4
Giéy phép hoat dong & nudc ngoai 14 0,7 0,0 3.8
Tong quan sat 2492 1054 678 760

Theo Piéu tra Hoat dong kinh doanh ctia Ngan hang Thé gidi (2008), khi xem xét ganh nang hanh
chinh, Viét Nam dtmg trong nhitng nudc da cong nghiép hoa. Diéu nay pht hop véi thuc té 1a c6 rat
it doanh nghiép cho rang xin gidy phép 1a tré ngai chinh cho qua trinh phat trién ctia doanh nghiép.
Thyc té nay dugc khang dinh trong Bang 4.3 - ty 1¢ doanh nghiép xin gidy phép trong vong 15 ngay
nop don. Mot ty 18 rat cao cac doanh nghiép nhan dugc cac gidy phép trong vong 15 ngay ndp don
va diéu nay ciing duogc thay trong CIEM (2007) va VNCI (2006). Chi y rang két qua nay khac nhau

giita cac dia phuong. Theo s6 liéu diéu tra, cac doanh nghiép ¢ Lam Pdong phai ddi mat véi cac kho
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khin hanh chinh 16n hon (phan 16n trong nhom c6 mirc d6 thé hién thip) hon cac doanh nghiép

duoc diéu tra & Khanh Hoa va Pha Tho (phﬁn 16n trong nhém cé mic do thé hién cao)

Béang 4.3: Thoi gian str dung vao cac Thu tuc hanh chinh

Ty ¢ % Thép Cao

Gidy phép DKKD 702 Lam Déng Khanh Hoa
Gidy phép dang ky thu¢ 86,4 Ha Noi Khanh Hoa
Gidy phép dang ky bao hiém xa hoi 700 Lam Ddng Phit Tho
Gidy phép dautu 54,2 Nghé An Pha Tho
Chumg chi tiéu chuan méi truong 700 Ha Tay Hai Phong
Gidy phép phong chay chita chay 789 Lam Déng Khanh Hoa
Giy phép chuyén giao cong nghé 618 Hai Phong Phit Tho
Gliiy phep khac fiau . 85,3 Lam Péng Quang Nam
Giay phép chuyén tién 93.7 Tét ca
Gidy phép hoat dong & nudc ngoai 861 Tét ca

Ghi chi: Ty 1é phan tram cho biét co gidy phép trong vong 15 ngay nop don.

D3 c6 nhiéu nd lyc dé phat trién quyen tai san thong thuong vao trong hé thong phap luat cia Viét
Nam. Mot hé thong quyén tai san dat dai ngay cang rd nét va noi bat va ngay cang c6 nhiéu doanh
nghiép c6 Gidy chimg nhan quyén sir dung dat (LURCs). Bang 4.4 trinh bay ty 1¢ trung binh doanh
nghiép c6 Gidy ching nhan quyén str dung dat (LURCs) trong cudc diéu tra nim 2005 va 2007 &
cac tinh, thanh nghién ciru. Ty 1& doanh nghiép c6 Gidy ching nhan quyén s dung dét ting tir
55,5% vao nam 2005 1&én 58,0% vao nam 2007.5

Bang 4.4: Giy chtig nhan quyén sir dung dat

2005 2007
Téng 55,5 58,0
Ha Noi 28,4 36,1
Phu Tho 76,3 79,9
Ha Tay 57,4 55,9
Hai Phong 48,7 46,1
Nghé An 62,7 61,1
Quang Nam 63,3 71,9
Khanh Hoa 26,3 33,8
Lam Bdng 54,8 65,8
Tp HCM 51,2 54,5
Long An 80,4 80,4

Ghi ch: Da trén loai can bang

® Pay la mot van dé’xfrng dang dugc nghién ciru sau thém, dac biét dé tim hiéu vé anh huong cua cac hinh thie s6 hiru
cua doanh nghiép doi vai viée so hiru giay ching nhan quyén str dung dat.
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Dic biét cac doanh nghi¢p ¢ Ha Noi, Quang Nam, Khanh Hoa va Lam Déng co Giéy ching nhan
quyén sir dung dat trong thoi ky xem xét. Cac phén tich siu hon cho thdy 233 doanh nghiép dugc
ghi nhén gitr Gidy chimg nhén quyén sir dung dit trong giai doan 2005-2007, trong khi c6 30% (286
doanh nghiép) khong c6 Gidy chirmg nhan quyén sir dung dat trong nam 2005 nhung da c6 duogc
trong cudc diéu tra nim 2007. Dudng nhu 1a doanh nghiép da tién hanh hoat dong “thuong mai” ddi

véi quyén tai san va di€u nay s€ dugc xem xét k§ hon trong phan Pau tu va Ti€p can tai chinh.

4.3  H6 tro Chinh phu

Chinh phu Viét Nam dé tam rat nhiéu vao su phat trién khu vuc tu nhan ca trén khia canh phép Iy
1an sy hd trg truc tiép. Két qua diéu tra DNNVV nam 2007 cung cép thong tin quan trong vé hd tro
tryc tiép ctia chinh pha va cac hd trg théng qua céc t6 chirc qudc té. Bang 4.5 cho thay cac loai hd
trg truc tiép ctia chinh phu d6i véi DNNVV. Thir nhét, khoang 23% doanh nghiép nhan duoc mot
s6 hinh thirc hd tro cua chinh phu trong nam 2006. Tht hai, hd tro tai chinh dudi dang khuyén
khich dau tu (giam va mién thué) va vay von (vay chinh sach hodc vay véi 13i suit thap) 1a cac dang

hd trg pho bién.

Céc doanh nghiép cling dugc hdi vé danh gia tac dong cua nhiing hd tro ma ho nhan dugc va chung
toi tap trung vao ho trg tai chinh va hd tro k¥ thuat. Két qua 1a c¢6 1/3 va 2/3 doanh nghi¢p nhan
duoc hd tro cho biét r'flng cac khoan hd tro c6 tac dong tich cuc dén doanh nghiép. Tuy nhién, hd
trg truc tiép cua chinh phu thudong kém theo hau qua cho doanh nghiép thong qua hinh thirc chi phi
phi chinh thirc hodc nhitng wu dai phi tién té (nhu tuyén dung ngudi nha cta quan chirc chinh phu
hodc ban san pham v&i gia thap hon gia thi trudng). Cot cudi clng trong Bang 4.5 cho biét mot vai

doanh nghiép c6 nhimng khoan chi phi phi chinh thirc dé tiép can hd tro cta chinh phu.

Bang 4.5: Ho trg ctia chinh phi

Chi phi phi chinh

Ty 1€ % Téac déng thirc

HJ tro tai chinh Khuyén khich dau tu 13,0 47,5 8,3
Vay vén 10,0 60,0 8,4

HO tro ky thuat Chuong trinh dao tao nguf”)n nhan luc 2,8 37,7 10,1
Chuong trinh xtc tién thuong mai trong diém quéc gia 1,8 32,6 21,7

Chuong trinh nang cao chat lugng va cai tién cong nghé 13 46,9 21,9

Cac dang hd tro khac cia chinh phu 1,7 19,1 26,2
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Béang 4.6 md ta s6 lugng doanh nghiép nhan dugc hd tro tir cic chuong trinh qubc té. Tong s co
6,9% doanh nghiép nhan duoc hd trg DNNVV cuia cac td chirc quéc té, trong d6 Danida, GTZ va

ADB 12 cac nha tai tro chinh trong mau ctia chiing toi.

Bang 4.6: HS tro ctia cac chwong trinh nudc ngoai

Ty 18 % S6 DN
Danida (BSPS) 33 83
EU (VPSSP) 1,2 30
GTZ (Phat trién DNNVV) 2,0 50
India (VIEDC) 0,2 4
USAID (VNCI) 0,4 10
ADB (Chuong trinh cho vay phét trién DNNVV) 1,6 39
UNIDO (Hinh thanh co s6 ha ting hd trg DNNVV) 0,5 12
ILO (Giam nghéo théng qua hd trg DNNVV) 1,2 31
Cic chuong trinh hd trg nude ngoai khac 0,6 14

Bang 4.7 nghién ctru mdi quan hé giira cac dang hd tro khac nhau (trong nuédc va quoc té) va quy
md doanh nghiép. Thir nhat, cot 1 va cot 2 cho biét quy mo doanh nghiép quan hé ty 1¢ thuan véi
viéc nhan duoc hd trg ctia chinh phu. Tuy nhién, két qua nay co thé mot phﬁn do qua trinh tu lya
chon ctia cac co quan nha nuéce, do cac doanh nghiép nhé thudng khong duoc thong bao vé cac quy
dinh va khoi xudng ciia chinh pht. Téc dd doanh nghiép dudng nhu khong dnh hudng dén kha ning
nhén dugc hd trg. Hon thé nita, cot 3 va cot 4 cho théy hod tro thong qua cac chuong trinh quéc té

cling ty 1€ thuén v6i quy mo6 doanh nghiép.

Bang 4.7: Cac nhan t6 xac dinh hd trg cia nude ngoai

HO trg cta chinh phi Viét Nam HO trg cta chinh phi nuéc ngodi
1 2 3 4 5
Quy md DN S luong lao dong 2007 0.006*** 0.004***
(5.64) (3.34)
S6 lugng lao dong 2005 0.005*** 0.004*** 0.003**
(3.48) (2.72) (2.24)
Tdc do phat trién lao dong -0.013 0.000
(0.18) (0.01)
HO trg chinh pha 0.698***
(6.25)
Bién gia dia diém Cé Co Cé Co Co
Bién gia hinh thirc s hiru Co Cé Co Céo Céo
S6 quan sat 2,492 2,169 2,492 2,169 2,170
Pseudo R-squared 0.14 0.12 0.18 0.19 0.23

Ghi cha: Probit. B léch tidu chuan gop *, **, *** twong (g véi mie do tin cay 10%, 5% va 1%. Co sé: Tp HCM, Ché bién thuc phim (ISIC 15).
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Chiing t6i cling néu bat twong quan ty 1é thuan giira ho trg chinh phu va hd tro ciia cac chuong trinh
nuée ngoai. Theo d6, doanh nghiép nhan duoc hd tro tir chinh phi Viét Nam thuong tham gia cac

chuong trinh ho tr¢g ctia nudc ngoai nhiéu hon.

4.4  Thué va Chi phi phi chinh thirc

Phan cubi cing ndy mé ta tong quat ganh ning thué va cac khoan phai chi khéng chinh thirc ma
doanh nghiép ché bién Viét Nam gip phai. Bang 4.9 cho thiy su ting truong thué trong giai doan
2005-2007. Mot trong nhitng két luan trong bao cdo nay (bao gdm cé trong cudc diéu tra nim 2005)
1a ganh ning thué tuong ddi nhe va nhitng quan ngai ngay cang 16n vé tinh trang trén thué cua cac
doanh nghiép tu nhan. Thué trung binh ma cic doanh nghiép phai tra chi chiém 8,2% tong gia tri
gia ting trong nam 2005 va 9,8% doanh nghiép khong phai trd mot dong thué nao. Chii y ring trong
nam 2007, cic con s6 nay da giam xudng con 7,0% va 8,1%. Trong ndm 2005 c6 khoang 90% céc
doanh nghiép khong tra thué khong ding ky chinh thic trong ndm 2007. So sanh véi mot cude dicu
tra trong ty duoc tién hanh & Mozambique (noi ma khu vuc tu nhan va hé thdng thué khong phat
trién bang Viét Nam), ty 1¢ tra thué ciia cac doanh nghiép Viét Nam thap hon. DNEAP (2006) cho
biét rang cac DNNVV ctia Mozambique tra trung binh 6% tong doanh thu so véi chi 2-3% ctia cac
doanh nghiép trong cudc diéu tra ndy. Piéu nay khién cho thué van con 1a mot van dé can phai cai

thién trong tuong lai.

Béng 4.8: Phi va Thué

Téng phi va thué Ty 1& khong tra

(% tdng gi4 tri gia ting) thué

2005 2007 2005 2007
Total 8,2 7,0 9,8 8,1
DN hd gia dinh 6,2 5,0 13,5 11,9
DN tu nhan 12,0 10,3 43 0,0
Cty hop danh/Tap thé/qu tac 12,3 10,5 1,8 15
Cty TNHH 11,7 11,3 0,4 0,7
Cty ¢b phén 16,7 13,5 0,0 0,0

Ghi chd: Phan tich bi gidi han bai s6 lidu ma chiing t6i ¢ trong cude diéu tra nam 2005 va 2007

Hinh 4.2 mé ta chi tiét thué ma doanh nghiép phai tra trong nim 2007. Thué loi tic, VAT va thué

tai san/doanh nghiép 14 cac noi dung chinh. Tuy nhién, khoang 30% thué ciia doanh nghi¢p nim
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trong khoan muc “Thué khac”. Nhiing loai thué nay dugc trd cho khoan muc nao va cho ai khong

dugc néu 10 trong so sach ké toan cia doanh nghiép.

Hinh 4.2: Chi tiét thué
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Phi chinh thirc, quy tac c6 quan hé mat thiét véi quan chirc nha nuéc va thué lién quan chit ché véi
héi 16 va tham nhiing va day la nhimng thanh phan dé thdy ciia “méi truong kinh doanh” & mét nudce
dang phat trién. Do vay, chling t6i tap trung vao nhiing khoan phai thanh toan phi chinh thirc ma
theo quan diém cta doanh nghiép 1a d& nhan ra nhat nhu mot hinh thire danh thué gian tiép. Chi phi
phi chinh thtrc dé doi léy mot loai dich vu nhét dinh tr mot quan churc nha nudc tép trung vao 1):
C6 bao nhiéu doanh nghiép c6 nhirng khodan chi phi phi chinh thure, 2) Thuc sy ho chi tra bao nhiéu
va 3) Tai sao ho phai dua chi tra chi phi phi chinh thirc va 4) Cac khoan chi nay thay doi nhu thé

nao trong thoi gian qua?

Béng 4.9 va Hinh 4.3 tom tat két qua thu duoc. Bang 4.9 cho thdy c6 41% doanh nghiép c6 chi phi
phi chinh thirc trong nim 2005 trong khi d6 nam 2007 chi ¢6 27%. Kiém tra ty 1& doanh nghiép c6
chi phi phi chinh thic theo d6 tudi ciia doanh nghiép (khong duoc néu trong bang) cho thiy cac
doanh nghiép tré (thanh 1ap sau nam 2002) sir dung cac khoan chi nay thuong xuyén hon cac doanh
nghiép lau nam. Diéu nay co thé cho thiy rang chi phi phi chinh thirc 1d mot phan trong qua trinh
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khoi su doanh nghiép. Hon thé nira, nhu dd két luan trong CIEM (2007), chi phi phi chinh thirc
tuong ddi nho so v6i tong doanh thu. Trung binh chi chiém 0,5% va 0,67% tong doanh thu.

Bang 4.9: Bao nhiéu doanh nghiép c0 chi phi phi chinh thic va chi bao nhiéu?

2005 2007
DN c6 chi phi phi chinh thiic 41,2 26,5
S0 tién phai tra nam 2004 0,50 0,67

(theo phin trim tdng doanh thu)

Hinh 4.3 cho thiy trong ndm 2005, 36% doanh nghiép c6 chi phi phi chinh thizc dé tiép can cac dich
vu cong dé dang hon. Ty 1¢ nay da giam xudng 16% vao nam 2007. Khoang 20% khoan chi phi phi
chinh thirc 1a dé lam viéc véi thué va nhan vién thu thué, trong khi d6 16% doanh nghiép dé c6 diéu

kién vu dai hon trong ddu thdu mot hop dong ctia Nha nude (gitt nguyén so v6i nam 2005).

Hinh 4.3: Muc dich st dung chi phi phi chinh thirc?
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Chung t6i thay sé luong cac doanh nghiép chi tra cho “Ly do khac” di ting manh. Diéu nay phan
4nh thyc té kho chap nhap 1a chi tra chi phi thong qua hé théng phi chinh thirc kho duge noi trong

dir liéu diéu tra.

Déi véi cau hoi doanh nghiép nao chi tra phi chinh thirc. Bang 4.10 cho thiy két qua cua qua trinh
chay pooled logit va hoi quy logit anh hudng trong diéu kién ¢ dinh ddi véi cac nhan t6 thong

thuong da dugc mo ta & cac phan trudc va cac bién chi s6 vé dang ky va ho trg cua chinh phu.

RO rang 1a, cac doanh nghiép 16n hon c6 ty 1€ chi phi phi chinh thirc cao hon. Cac doanh nghiép

dang ky c6 mbi quan hé thuan va tuong quan dang ké vai khoan chi nay (“Khong dang ky” nguoc
lai).

Bang 4.10: Céc nhan t6 chi phi phi chinh thirc: Céc nghi van théng thuong

Pooled logit Théngkét Pooled logit Théngkét CFE logit Théng két

Quy md S luong lao dong (log) 0.932***  (11.51) 0.806*** (10.62)  0.593***  (3.83)
Ping ky (Khong ding ky = 1) -1.098*** (452)  -1.053***  (3.07)
HS tro chinh phit (Nhan hd trg = 1) 0.334%** (2.56) 0.401***  (2.69)
Bién gia dia diém Cé Cé Khéng

Bién gia hinh thirc s& hitu Cé Cé Khéng

Bién gia khu vuc Cé Cé Khéng

S6 quan sat 5,094 5,043 1,394
Pseudo R-squared 0.17 0.19

Ghi chi: Pooled logit va udc lugng logit hiéu g diéu kién co dinh (st dung trong s6). Do léch tiéu chuan gop *, **, *** twong ting v6i murc d6 tin
cay 10%, 5% va 1%. Co s Tp HCM, Ché bién thuc phdm (ISIC 15).

Cuoi cung, so li€u noéi rang cd6 moi quan hé thudn rd rang gitra chi phi phi chinh thirc va nhan céac ho

trg tir quan chirc nha nude. Két nay nay do vdy, mot 1an nita khang dinh nhiing goi ¥ di co trong

CIEM (2007).
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5 Lao déng, Pao tao va Bao hiém xa hoi

Phan nay phén tich ciu trac thi truong lao dong cua cac doanh nghiép nho va vira ché bién Viét
Nam. Chung t6i cling xem xét phuong thirc tuyén dung lao dong, phuc loi xa hdi va céc van dé
xung quanh HIV/AIDS. Céc s6 liéu thong ké lién quan dén cong doan ciing duge trinh bay trong

phan bao cdo nay.

5.1 Dac trweng Ngwei lao ddng

Béng 5.1 cho thiy lao dong van 1a mot trd ngai ddi véi qua trinh phét trién ciia nhiéu doanh nghiép
Viét Nam. Hon thé nita, ty 1& cac doanh nghiép phai d6i mit véi kho khin trong tuyén dung lao
dong c6 k¥ nang phu hop ting 1én giita hai cudc didu tra. Khong thap hon 50% cac doanh nghiép
thugc quy mo 16n va vira c6 kho khan nay. Mat khac, chi c6 10,7% doanh nghiép siéu nho gap kho
khin trong tim kiém lao dong. Cac doanh nghiép siéu nho c6 thé khong yéu cau lao dong co k¥
nang nhiéu nhu cac doanh nghiép khac. Chung tdi cling nhan thay rang mic du sé luong 16n lao
dong duge dao tao tap trung ¢ thanh phd nhung cac doanh nghiép & cac thanh phd gap nhiéu kho

khin hon so v6i cac doanh nghiép néng thon khi tim kiém lao dong thich hop.

Bang 5.1 ciing phan anh hau hét cac doanh nghiép san xuat & Viét Nam tuyén dung lao dong théng
qua cac quan hé gan giii (ban bé, nguoi than hodc thong qua gidi thiéu ctia nguoi khac). Miac du cac
phuong tién thong tin dai ching cling nhu cac trung tam dich vu viéc lam co nhiéu loi thé (tiép can
t6t hon nguodn lao dong co dao tao va ton it thoi gian dé tim kiém lao dong thich hop) nhung chi
mot ty 18 nho doanh nghiép tuyén dung qua hai kénh nay. Hon thé nita, chi cdc doanh nghiép 16n
trong mau cta chiing t6i sir dung quang co trén bao va trung tdm dich vu viéc 1am nhu kénh tuyén
dung chinh (50,0%). Ty 1é cac doanh nghiép siéu nho, nho va vira sir dung hai phurong thirc nay rat
thip (lan luot 1a 4,7%, 18,7% va 37,2%). Piéu twong ty ciing xay ra khi ching t6i xem xét cac
doanh nghiép nong thon va doanh nghiép thanh thi. Piéu nay cho thay cac 1y do ndi tai 1a 1y do
chinh tai sao doanh nghiép gap kho khan khi tuyén dung lao dong thich hop.

Cudi cung, Bang 5.1 khang dinh (nhu trong cudc diéu tra nam 2005) rang phan 16n cac doanh

nghiép khong str dung luong do nha nude ban hanh (lwong t6i thiéu) nhu 1a mot co sé chinh dé xac
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dinh muc lvong. Thay vao do, lvong dugc xac dinh thong qua thoéa thuén tryc tiép, dua trén kha
nang cua doanh nghiép va mirc lwong ciia cac doanh nghiép khac. Diéu nay cho thdy kha ning tng
dung ctua mirc lwong t6i thiéu 13 rat thap va it co tac dung. Mit khac, ciing cho thiy su ning dong

ctia cac doanh nghiép Viét Nam - luvong duoc xac dinh phan 16n trén thi truong lao dong

Bang 5.1: Tuyén dung lao dong va xé4c dinh luong (%)

Nhirng khoé khan gap phai ctia doanh nghi¢p trong tuyén dung lao dong véi ki nang phu hop

nam 2006?
Toan bd Siéu nho Nho Viura Lén Thanh thi Noéng thén
co 18,8 10,7 30,8 49,4 57,1 251 13,9
R 38,8 32,8 52,0 45,8 42,9 41,6 36,6
Khong
42,5 56,7 17,6 4.8 0,0 333 49,5

Khoéng cén tuyén dung

DN thué lao dong nhu thé nao?

Toanb9  Siéu nho Nho Vira Lén Thanh thi  Nong thén
. . , 7,3 24 11,4 25,2 28,6 10,1 4,6
Bao, quang céo
Théng qua trao dbi lao dong 26 27 25 18 7l 23 30
Ban bé, ho hang, .. giéi thicu 44,2 454 44,9 34,1 28,6 49,9 38,6
Chinh quyén dia phuong gidi thiéu 13 04 2.1 36 & 1.2 1.3
A A 34,7 431 26,1 10,2 71 25,2 44,0
Quan hé ca nhan
Thoéng qua trung tdm dich vu viéc lam 49 23 7.3 12,0 214 9.0 0.7
Khéc 51 38 5,6 13,2 0,0 23 78
Co s dé xac dinh murc lrong?
Toanby  Siéu nho Nho Vira Lén Thanh thi  Nong thén
Mtc luong trong doanh nghiép ngoai nha nudc 185 16,2 203 27.3 3.7 155 215
Mtc nude trong doanh nghiép nha nudc dia phuong 18 16 21 12 = 0.9 26
N 14 0,2 2,4 6,1 0,0 2,0 0,7
Do co quan nha nudc dinh ra
Mitc luong cho lao dong trong ndng nghiép 13 16 10 0.6 0.0 03 24
Thoa thuan tiéng vai timg lao dong 52.2 56.8 46,3 424 357 578 46,5
Tra theo kha ndng ctua doanh nghiép 199 19,0 221 17,6 143 20,9 18,9
5,0 45 5,6 49 71 2,6 7.4

Khac

Ghi chd: S6 lao dong thué dua trén 2.144 quan sét, viéc xac dinh mirc lrong dua trén 2.167 quan sat

Chung t6i nhan thiy c6 su khac biét trong cu trac lao dong giita hai cudc diéu tra. Bang 5.2 cho
thdy trong cudc diéu tra nim 2007, ty 1& cong nhan san xuét van giit & muc cao (65%) trong khi ty
1€ lao dong quan 1y tdng 1é€n dang ké. biéu nay dat ra mot s6 cau hoi. Thir nhét, hiéu qua hoat dong
ctia cac doanh nghiép s& nhu thé nao néu ty 1¢ lao dong quan 1y cao? Thir hai, phai ching tim kiém
cong nhan san xuat kho khan lao dong quan 1y? Cau hoi thir hai rd rang lién quan dén sy thich hop

cua dao tao hudng nghiép trong cac co sé gido duc ¢ Viét Nam.
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Phan 16n lao dong quan 1y 1a nam gigi. Chung toi cling thdy rang ty 1¢ nha quan 1y giam trong khi ty
1€ lao dong chuyén nghiép (k¥ su, kinh té, k¥ thuat va céac lao dong khéc co trinh d§ dai hoc va cao
dang) ting cung véi quy md doanh nghiép. Lao dong nir phan 16n 1a ban hang, van phong va lao
dong dich vu. Cha ¥ rang ty 18 nit cong nhan san xuit ting dang ké theo quy mé doanh nghiép trong
khi quy mé doanh nghiép cang 16n thi nam cong nhén san xuit cang giam. Ciu trac gi6i lao dong
co ban khong thay d6i nhiéu theo quy mo doanh nhiép va do giam manh lao déng nit san xuit va

khong ¢ nhiéu thay d6i ddi v6i lao dong 1a nha quan Iy va nha chuyén mon.

Bang 5.2: Thanh phan lao dong theo gidi va cong viée

Téng sb Chi tinh DN siéu nho Chi tinh DN nho Chi tinh DN vira

Nam Nir Nam Nir Nam Nir Nam Nir

Téng s6 63,3 36,7 65,7 34,3 61,0 39,0 51,6 48,5
Nha quan ly 16,3 93 21,6 12,3 6.9 39 3,0 1,2
Nha chuyén mén 1,5 1,7 0,6 09 3,1 3,5 4,0 2,8
Lao dong van phong 0,4 1,2 0,1 0,5 0,9 2,6 11 2.3
B4n hang 1,1 2,0 08 1,9 1,7 2,2 1,2 1,6
Lao dong dich vu 0,2 0,5 0,1 0,3 0,4 1,0 0,4 14
Lao dong san xuit 43,4 22,0 42,0 18,6 47,6 257 41,9 37,0
Lao dong hoc viéc 0,4 0,1 0,3 0,0 0,4 0,2 0,6 0,6

Ghi chu: S6 liéu dang phén tram

5.2 Leoiich Ngwéi lao dong

Bang 5.3 trinh bay théng ké vé dio tao trong cong viéc va hé thong luan chuyén cong viéc. S6
lwong doanh nghiép thuc hién cac hinh thirc dao tao ting lén giita hai cudc diéu tra. Doanh nghiép
16n duong nhu dwa ra nhidu chwong trinh dao tao hon so véi cac doanh nghiép nho hon ddi véi ca

dao tao lao dong mai va dao tao lao dong hién tai.

Béng 5.3: Dao tao trong cong viéc va luan chuyén cong viée (%)

% DN thudng c6 dao % DN thudng do tao (ngdn han) cho % DN c6 h¢ thong luan chuyén cong viée
tao lao dong méi lao dong dang lam viéc tu dong gilra cac cong nhan san xuat
Tong so 21,0 6,6 15,7
Siéu nho 12,4 2,2 8,6
Nho 29,4 9,5 20,6
Vira 50,0 26,2 36,5
Lén 78,6 64,3 50,0
Nam 20,0 6,5 15,4
Nix 23,0 6,7 16,3
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Khoang 50% DNNVV ¢6 quy mé 16n hon c6 hé thdng luan chuyén cong viée tu dong gitra cong
nhén san xuat. Trong khi d6, chi c6 ty 1¢ nhd doanh nghiép si€éu nho, nhé va vua thuc hién hoat
dong nay (1an luot 1a 8,6%, 20,6% va 36,5%). Thém vao dé, ty 1& nay giam giira hai cudc diéu tra.
Trong cudc diéu tra ndm 2005, hon % téng s6 doanh nghiép c6 hé thdng nay so véi 15,7% ciia cude

diéu tra nam 2007.

Phuic loi x3 hoi di voi nguoi lao dong trong doanh nghiép duoc cung cdp mét cach chinh thirc va
phi chinh thire. Bang 5.4 cho biét cac doanh nghiép 16n thuong cbé mot chinh sach chinh thirc va rd
rang. Mic du vay, cht ¥ rang s6 luong doanh nghiép san xuit ¢ Viét Nam cung cip cac phuc loi
nay va diéu nay khong phu thudc vao quy mo. Trong cudc diéu tra nim 2005, 15% doanh nghiép
dong bao hiém xa hoi va bao hiém y té va con s6 nay ting 1én gan 19% vao nam 2007 va ciing ting

1én néu xét theo gidi tinh ctia chu doanh nghiép.

Nguoc lai, ty 1& doanh nghiép bdi thuong tai nan lao dong va dm dau lai giam xudng. Dbi véi cac
phuc loi khic nhu tra tién khi nghi 6m, thai san va nghi phép, cac chii doanh nghiép nit cung cap
nhiéu hon so v6i cac chii doanh nghiép nam. Khoang 30% doanh nghiép c6 quy dinh tra tién thai
san nhung trén thyuc t& khong chi tra. Hau hét cic doanh nghiép nay déu 1a cac doanh nghiép siéu

nho va nho (1an luot 13 47% va 31%)

Béng 5.4: Bao hiém xa hoi va loi ich nguoi lao dong theo giGi tinh chi doanh nghiép (%)

Téng s6 Nam Nir

bong bao hiém xa hoi va bao hiem y te 18,8 18,2 20,0
Bo6i thuong truc tiép cho nguoi lao dong khi 6m dau, tai nan 34,1 32,1 38,2
C6 quy dinh 31,4 29,7 34,9

Tro cz"ip dm dau Thyc hién quy dinh 87,5 86,9 88,5

Cé quy dinh 21,0 19,7 23,8

Tro ce‘ip thai san Thyc hién quy dinh 69,6 70,7 67,8

Nguoi lao déng duge hudng nhiing loi ich nao sau day Khong cb trg Cép C6 quy dinh 28,0 27,8 28,2
(truc tiép hodc tir nha nudc) thai san Thyc hién quy dinh 37,6 34,8 43,4
Cé quy dinh 21,8 20,6 24,4

Tro cip nghi phép  Thuc hién quy dinh 93,0 93,0 93,2

C6 quy dinh 76,0 74,9 78,2

Khéc Thuec hién quy dinh 99,0 99,0 98,9
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Béng 5.5 cho biét chi tiét v& cham luong va cit lwong. Chiing toi nhan thiy chi c6 mot s6 it doanh

nghiép cham hoic cit luong.

Bang 5.5: Cit va cham luong (%)

Téng s6 Nam N
Cé 18 1,9 15
Khong 82,6 83,4 81,1
Khong tra loi 15,6 14,8 17,4

Bang 5.6 cho thay ngay cang c6 nhiéu doanh nghiép tham gia va cac hoat dong phong chong HIV
nhu cung cip cac thong tin phong chéng HIV, phan phat mién phi bao cao su, tu van HIV/AIDS.
Bén canh d6, chlng tdi ciing nhan thay HIV/AIDS tiép tuc ¢ tic dong nho dén hiéu qua cta doanh

nghiép.
Bang 5.6: Chinh sach va hoat dong HIV (%)

Téng s6 Nam N
% DN béo céo HIV/AIDS c6 anh huong dang ké dén hoat dong ciia DN 0,7 07 0,6
Thong diép phong chbng HIV 14,1 14,3 13,7
Phan phat mién phi bao cao su 0,9 1,0 0,8
Tu vén vé HIV/AIDS 36 36 37
Kiém tra HIV ngiu nhién 1,7 1,6 2,0
HO tro tai chinh cho ngudi phu thudc cia lao dong bi nhiém HIV 18 1,7 2,1
Khéc 23 24 2,2

Nhin vao Bang 5.7 ching t6i thay ty 1¢ doanh nghiép ¢ cong doan co s¢ van thap (12%) nhung ty
1¢ nay ting 1én theo quy mo doanh nghiép. Chi ¢ 0,5% doanh nghiép siéu nho co t6 chiic nay so
véi 100% cua cac doanh nghiép 16n. Piéu nay 1a c¢6 thé hiéu duoc do cac doanh nghiép siéu nho gip
kho khian khi thiét 1ap mot t6 chirc cong doan phu hop. Tuy nhién, diéu nay ciing goi y cho ching

t6i rang can co cac quy dinh linh hoat hon dé giup thuc day quyén loi nguoi lao dong.

Ty 1& cac doanh nghiép & thanh thi c6 to chirc cong doan co sd cao hon so voi doanh nghiép & néng

thon. Trong mot khia canh nao dé, ty 1 nay lién quan dén quy mé doanh nghiép & thanh thi 16n
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hon. Khong ¢ sy khac biét ndo dang ké giira hai cudc didu tra lién quan dén ai 1a chu tich cong
doan (Hinh 5.1). Chi c6 khoang 50% chu tich cong doan lao nguoi lao dong 1au nam, va hon 40% la
chu doanh nghiép, nguoi than ctia chi doanh nghi€p, nha quan 1y va trudéng b phan nhan su.

Béang 5.7: Cong doan (%)

% DN ¢ té chirc cong doan co s& % lao dong la cong doan vién
Téng sb 11,7 74,3
Nam 10,9 74,7
N 13,4 73,7
Siéu nho 04 60,2
Nho 19,8 75,9
Vira 61,3 73,1
Lén 100,0 735
Ha Noi 14,1 77,6
Phu Tho 45 69.1
Ha Tay 47 78,1
Hai Phong 20.1 88,1
Nghé An 9,6 87,4
Quang Nam 14 100,0
Khanh Hoa 60 9.0
Lam Déng 59 80,0
Tp HCM 18,8 65,8
Long An 10,4 64,6

Hinh 5.1: Chu tich c6ng doan co s& (%)

60.0+ 51.9

50.01
40.04
29.2
30.04

20.01

10.04

0.0 L] L] L] L] L] |
Chu doanh nghiép Ho hang Nha quan ly Trudng by phan Lao dong lau nam Khéac
chu doanh nghiép nhan sy
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Céc phan tich trén goi ¥ rang can phai cai thién cac diéu kién cho cong doan co sé trén ca hai khia
canh 13 s6 lugng doanh nghiép cam két thanh 1ap t6 chirc cong doan va céu triic va vai tro cua to
chtc ndy. Mic du con c6 nhitng kho khin nhung cac to chirc cong doan co s& dong mot vai tro
quan trong trong bao vé quyén loi ngudi lao dong. Hau hét cac doanh nghiép c6 td chirc cong doan

cung cép phiic lgi nhiéu hon so véi doanh nghiép khong co.
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6 San xuat va Céng nghé

Chu doanh nghié€p thuong khong nhan théy viéc tiép can va chat lugng nguyén li€u thd, lao dong cod
trinh d9, cong nghé phil hop va may moc, trang thiét bi hién dai 1a nhiing trd ngai chinh cua qua
trinh phat trién. Diéu nay cho phép nhan dinh ring nén tang cho hiéu qua cong nghé cao trong céac
doanh nghiép ché bién Viét Nam 13 hién hiru. Do viy, trong phan nay, chung t6i s& xem xét cac dic

trung san xuat va cong ngh¢ cua cac doanh nghié€p ché bién Viét Nam.

6.1 Da dang héa va Cai tién
Pa dang hoa san pham 1a mot dic trung thudng lién quan téi nang cao kha ning séng sot ctia doanh

nghiép. Tuy nhién, da dang hoa c6 thé dan t6i téc do ting truong doanh thu trong ngan han thép.

Bang 6.1 mo ta sy giam sut sé lugng doanh nghiép da dang hoa trong nhitng nim gan day. Trong
nam 2005, khoang 11% doanh nghiép san xuat nhiéu hon mot san pham (cic san pham c6 ma s6
ISIC 4 chd s6 khac nhau), va s6 lugng doanh nghiép nay giam xudng 9% vao nim 2007. Diéu nay
c6 nghia 1a cic doanh nghiép ché bién Viét Nam tuong d6i chuyén mén héa va duong nhu ngay

cang chuyén mén hoa.

Bang 6.1: Ty 18 da dang hoa va cai tién

Pa dang hoa Gi6i thiéu san phim méi Cai tién san phdm hién tai
2005 11,1 40,8 61,8
2007 8,8 4,9 44,1

Ghi chd: Tir cudc diéu tra trude c6 nghia la 3 ndm di véi cude didu tra ndm 2005 va 2 nam d6i véi cude didu tra nam 2007.

Cai tién co thé dugc xem nhu 1a dong luc déng sau su nang dong cuia doanh nghi¢p. Bang 6.1 cho
thiy ty 1¢ cai tién ctia doanh nghiép da giam manh trong giai doan 2005 -2007. Khoang 41% doanh
nghiép trong cudc diéu tra nam 2005 cho biét co gidi thidu san phdm mdi trong vong 3 nim (tir ndm
2002). So v&i chi 5% trong ndm 2007 c¢6 gidi thidu san phdm méi (trong thoi gian 2 ndm tir ndm
2005). Xem xét s6 luong doanh nghiép cai tién san pham hién co giira hai cudc diéu tra chung t6i

thiy tuong d6i khong thay d6i (xem xét ty 18 cai tién hang nam). Sy giam sut nay & mot mirc d6 nao

"'San pham méi duoc xac dinh theo phan ma nganh ISIC hai chir sb.
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d6 1 ngac nhién do cau hoi/cong cu diéu tra & phan nay dugc thiét ké gidng nhau trong hai cudc

diéu tra.

Bang 6.2 trinh bay két qua udc luong probit cac yéu td xac dinh tinh d6i moi va sdng tao cua doanh
nghiép ché bién Viét Nam bang cach str dung nhu gia dinh thong thudng 14 cac bién giai thich (dia
diém, hinh thtc s hitu, khu vuc va quy mé doanh nghiép) da dugc miéu ta & cac phan trude. Tat ca
cac udc luong déu st dung trong s6 doanh nghiép thich hop trong tinh toan (vi du phan 16p méu diéu

tra va phan chia khu vuc/quan, huyén phong van) va két qua duoc thé hién trong théng ké t gop.

Bang 6.2: Cac yéu td xac dinh da dang hoa va cai tién

Pa dang hoa Cii tién 1 Cai tién 2
Hiéu tmg can Théng két Hiéu tmg can Théng ké t Hiéu Gmg c4n Théng ké t
bién 20p bién 20p bién 20p
Quy md DN (x100) S6 lugng lao dong 0.053*** (2.91) 0.137*** (3.47) 0.468***  (3.29)
Dia diém Ha Noi 0.051*** (2.78) 0.043 (1.23) 0.188** (2.09)
Pha Tho 0.112%** (3.93) 0.008 (0.26) -0.088 (1.16)
Ha Tay 0.007 (0.22) 0.018 (0.30) 0.156 (1.08)
Hai Phong 0.073** (2.53) 0.094** (2.25) 0.222%**  (2.64)
Nghé An 0.051* (1.91) -0.001 (0.03) 0.054 (0.62)
Quang Nam 0.204*** (6.65) -0.011 (0.31) 0.102 (1.33)
Khanh Hoa 0.052* (1.68) 0.070 (1.33) 0.102 (1.15)
Lam Ddng 0.137*** (5.86) 0.114** (1.98) 0.249***  (3,52)
Tp HCM 0.080*** (2.88) 0.162*** (3.74) 0.061 0.72)
Hinh thirc s& hiru DN tu nhén 0.109*** (4.28) 0.150*** (4.19) 0.119* (1.95)
Cty Hop danh/Tép thé/Hop tac 0.169*** (5.14) 0.056 (1.44) -0.019 (0.24)
Cty TNHH 0.091*** (4.57) 0.031 (1.40) 0.082 (1.57)
Cty ¢b phin 0.111%** (2.62) 0.250*** (3.21) 0.177 (1.45)
Bién gia khu vuc Céo Céo Co
S6 quan st 5,094 5,095 5,095
Pseudo R-squared 0.08 0.25 0.13

Ghi chi: Probit, hiéu img bién. DY léch tiéu chuan gop *, **, *** tuong tng véi muc do tin cay 10%, 5% va 1%. Co so: Tp HCM, Ché bién thuc
pham (ISIC 15). Tat ca hoi quy déu bao gdbm mdt hang so va bién gia thoi gian.

Chung t6i ciing luu ¥ rang, trudc tién, két qua cia Bang 6.2 cho thdy quy mé doanh nghiép c¢6 anh
huong dén da dang héa va cai tién. Doanh nghiép 16n hon s& da dang hoa va cai tién hon so voi
doanh nghiép nho. Khi xem xét theo dia diém, doanh nghiép & Thanh phé HO Chi Minh chuyén
mon hoa hon (hé sé twong quan duong cho cic bién dia diém & Thanh phé H6 Chi Minh). Mot cach
giai thich cho van dé nay la canh tranh & Thanh phé Ho Chi Minh khdc 1iét hon so véi cac dia

phuong khac. Diéu ndy yéu cau doanh nghiép phai chuyén mén hoéa hon.
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6.2 Coéng nghé va téi wu héa cong suat

Béang 6.3 thé hién mot sb dic diém cua cong nghé dugc cac doanh nghiép ché bién Viét Nam st
dung. Trong nam 2005, khoang 10% doanh nghiép chi str dung cac dung cu cam tay trong san xuat.
Ty 1& ndy giam xubng con 7,7% vao nam 2007. Cac doanh nghiép sir dung may moc va thiét bi sir
dung kha méi. Hon 85% khong qua mudi nam tudi trong ca hai cudc diéu tra. Cudi cing, trén 61%
cong nghé dugc mua 1a méi trong cude diéu tra ndm 2005 va ting 1én 72% vao nam 2007. Nhing 1y
thuyét gan day cho rang cac doanh nghiép mua trang thiét bi san xut dd qua sir dung thuong 1a cac
doanh nghiép bi han ché vé tin dung. Dit liéu trong Bang 6.3 cho thiy tré ngai tin dung da giam.

Gia thiét nay con duoc xem xét ky trong phan 7.

Bang 6.3: Dic trung cong nghé

2005 2007
Trinh d6 cong nghé Chi ¢6 cong cu cdm tay 10,3 7,7
Chi str dung may méc van hanh bang tay 35 5,0
Chi sir dung may moc van hanh bang dién 24,6 27,5
Tét ca céc loai trén 61,6 59,8
Tudi cong nghé Duéi 3 nim 22,9 22,0
Tir 3 dén5 nam 34,9 36,5
Tir 6 dén 10 nam 30,4 27,5
Tir 10 dén 20 nam 9,5 12,5
Trén 20 nam 2,3 15
Méi hay da qua st dungMéi 61,1 71,7
Pa qua sir dung 34,1 24,4
Tu ché tao 48 3,9

Ghi chu: tinh theo ty 1€ %

Céac doanh nghiép da duoc hoi vé kha ning ting san luong 1én bao nhiéu so v&i muc hién tai néu
chi dung cac may moc/thiét bi hién co6. Bang 6.4 trinh bay cac két qua tra 101 theo do tudi, quy mod
va dia diém doanh nghiép. Khoang 17% khong c6 kha ning ting san lugng va khoang 2/3 c6 thé
tang san lugng khong qua 25%. Cac con s6 nay khong phu thudc vao nam diéu tra. Didu nay thé

hién rang ty 1¢ huy dong cong suat kha cao trong cac doanh nghiép ché bién Viét Nam.

Céc doanh nghiép ciing duoc hoi vé viée gidi thidu cong nghé san xut méi trong vong 2 nam vira
qua (3 ndm trong cudc diéu tra 2005). Hinh 6.1 cho biét ty 1é trung binh doanh nghiép giGi thiéu
mot cong nghé méi mdi nam. Khoang 10% doanh nghiép 1am méi cong nghé san xuat moi nim
trong giai doan 2002-2005 va 7,5% trong giai doan 2005-2007. Doanh nghiép ¢ thanh thi (Ha Noi,
Hai Phong, Thanh ph HO Chi Minh) lam méi cong nghé hon so v&i cac doanh nghiép ¢ néng thon.
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Béng 6.4: Tbi wu hoa cong suat

Téng Tang tir 10- Tang tir25- Tang tr 50-  Tang hon

- Khongtang 4 /i100 250% 50% 100% 100%
Téng Téng 2005 16,8 21,7 29,1 20,8 7,7 39
2007 18,1 18,5 28,4 18,4 12,1 45
Quy md Siéu nho 2005 17,7 22,2 28,2 19,5 83 4,0
2007 17,7 19,6 27,8 17,8 12,5 46
Nho 2005 16,1 20,1 29,9 24,0 6.8 33
2007 19,3 17,6 29,0 19,0 11,3 40
Vira 2005 11,9 23,8 34,3 17,6 71 53
2007 16,9 11,0 32,5 22,7 11,7 5.2

Ghi chii: Cau hoi — “Néu sir dung céc trang thiét bj hién tai, DN tang duoc bao nhiéu cong suét hién tai.

Hinh 6.1: Cong nghé mai

14 +

12 A

10 A

@ 2005
m 2007

%

Tt ca DN Thanh thi N6ng thén

Vay hiéu qua ctia doanh nghiép c6 nang cap cong nghé so véi doanh nghiép khong nang cip s& nhu
thé nao? Bang 6.5. trinh bay két qua wdc luong binh quan nho nhét gian don va udc luong probit
minh hoa méi quan hé giira téc do ting truong lao dong va sbéng sot ctuia doanh nghiép va cac bién

s0 cua gidi thi€u cong ngh¢ san xuat maoi.
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Chung t6i nhén thiy, trudc hét, quy mé doanh nghiép (quy moé lao dong) nhu d duge mé ta & Phan
3 ¢6 tac dong dén gi6i thidu cong nghé san xuit méi va duoc thé hién rd trong Bang 6.5. Doanh
nghiép 16n hon ting trudng cham hon. Céc bién s gidi thiéu céng nghé maéi co quan hé thuan véi
ca toc do va ty 18 séng sot. Du khong thao luin vé nguyén nhén, chung toi c¢6 thé két luan rang co

moi quan hé thuan gitra gidi thi€u cong nghé san xuat moi va hiéu qua cia doanh nghiép.

Béang 6.5: Tac dong cua gidi thi€u cong nghé méi

Téc d6 tang lao dong Tdn tai cia DN
A A £ ~ ~ Hiéu l'rng £ ~ ~
Hé so Thong ké t gop cén bién Thong ké t gdp

Quy m6 DN (x100) S6 lugng lao dong -0.310*** (5.25) 0.025 (0.89)
Gigi thiéu cong nghé mai (c6 = 1, khdng = 0) 0.054* (1.69) 0.042** (2.11)

St dung bién gia dia diém Cé Cé

Sir dung bién gia so hiru Co Co

Str dung bién gia khu vuc Cé Co

S quan sat 2,170 2,603

Pseudo R-squared 0.06 0.04

Ghi chl: OLS va probit, hiéu ung cén bién. B Iégh chuén gop tho. *, **, *** tuong {ing Vi muc tin cay 1‘0%,
5% va 1%. Co s6: Tp HCM, DN Ho gia dinh, Che bien thuc pham (ISIC 15). Tat ca hoi quy déu sir dung hang
SO.

6.3  Chi tiét vé dau vao san xuat, dw trir va van tai

Trong muc nhé nay ching tdi tip trung nghién ctru nhitng dau vao quan trong cho qui trinh san xuat
cong nghiép ché bién. Cudc diéu tra nm 2005 cho thay chi doanh nghiép nhan thirc rang viéc c6
dugc ngudn nguyén liéu thé va nang lugng chi 13 nhitng han ché thir yéu cho su ting trudng cia
doanh nghiép. Tuy nhién, s6 liéu cudc diéu tra nam 2007 chi ra r?mg du trlt va dich vu van tai cling

dang bat dau tro thanh mot tré ngai dbi voi doanh nghiép.

Chung t6i bat dau bang cach phan tich chi tiét vé dia diém cta ngudi cung cip nguyén ligu thd cho
doanh nghiép. Hinh 6.2 cho thiy trong nim 2005 khoang 79% nguyén liéu trung gian do cac nha
cung cap cung tinh cung cip cho doanh nghiép va ting 1én 82% vao nam 2007. Diéu ndy mot mat
s& lam giam chi phi van chuyén nhung mit khéc ciing c6 thé phan anh tinh trang thiéu thong tin vé

cac co hdi mua ban nguyén li¢u dau vao co lién quan gitra cac tinh.
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Hinh 6.2: Chi tiét vé& nha cung cip nguyén liéu tho

35 -
30 A
25 +

20 o

@ 2005

15 + W 2007

10 +

0 ' ' ' ' — e

Cung xa Cung huyén Cung tinh Tinh bén canh Tinh khac Nhap khéu
khac xa khac huyén (khéng bén
canh)

Béng 6.6 trinh bay thong ké vé dy trir cia doanh nghiép. Cac doanh nghiép duoc hoi lugng dur trit
ngay trung binh déi véi dau vao quan trong nhat. Ching t6i nhan thdy 50% doanh nghiép du trir it
hon 2 tudn d6i voi dau vao chinh cua ho. Hon thé nita, c6 lién két gan giii giita ngay du trir va
khoang céch tir doanh nghiép dén nha cung tmg. Khoang 89% doanh nghiép du trit dudi 1 tuan c6
nha cung cép trong cung tinh/thanh. Trong truong hop doanh nghiép du trir trén 4 tuan chi c6
72,5% doanh nghiép c6 nha cung tng cung tinh/thanh.

Bang 6.6: Du trix

Téng sb Nha cung cip chinh
cung tinh/thanh
Duéi 1 tudn 29,6 89,1
1-2 tudn 18,8 84,8
2-3 tudn 8,1 78,0
3-4 tudn 15,6 79,0
Trén 4 tuan 24,3 72,5
Khéng biét 3,7 80,2

Ghi cha: tinh theo ty 1& phin trim
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Dich vu vén tai 1a mot dich vu quan trong nhit d6i v6i moi doanh nghiép ¢ bat ky quy mé nao va
hau hét dich vu van tai ma doanh nghiép yéu cAu c6 thé thyc hién béng duong bd. Bang 6.7 trinh
bay chi tiét vé dbi tuong thyc hién van chuyén cho doanh nghiép. Khoang 45% do doanh nghiép tu
van chuyén, trong khi 47% do hop dong véi cong ty van chuyén. Cudi cung, 8% duoc thuc hién

nho su thoa thuan hop tac gitra cac doanh nghiép vdi nhau.

Bang 6.7: Dich vu van tai

Téng sb Siéu nho Nho Vira
DN tu van chuyén 45,4 49,1 37,7 41,2
Hop ddng v6i doanh nghiép véan chuyén dé van chuyén hang hoa cia DN 46,8 43,0 54,1 52,7
Hop tac véi doanh nghiép khac dé cing van chuyén 7.9 7.9 8,2 6,1

Ghi cht: phan trim trén téng sb lrong hang hoa van chuyén

6.4 Cac yéu t6 xac dinh nang suat lao dong

Trong phan nhoé ndy, ching t6i st dung hai cong cu dé tinh ning suét lao dong: (1) doanh thu thuc
theo lao dong toan thoi gian va (2) gia tri gia tang thuc theo lao dong toan thoi gian. Chung toi cling
tinh theo khu vuyc san xuat lién quan dén nang suat cia timg khu vuc (theo ma sd phan nganh ISIC
hai chir s6). Dya theo bang khac nhau cén bang d6i vi mot sé doanh nghiép, ching t6i sir dung
1.908 quan sat cho phan tich ndy. Bang 6.8 cho thdy 4 cach tinh ning suét lao dong theo quy mod
doanh nghiép va dia diém. Thtr nhat, doanh thu trung binh ciia lao dong 1a 55,8 tri¢u dong, trong khi
gia tri gia ting binh quan 1a 15,2 triéu dong. Hon thé nita, doanh thu thyc trung binh mét lao dong
twong tmg véi bién khu vuc chi 1a 12,9% (19% d6i v6i Phuong thirc 4). Didu nay c6 thé do tich hop

muc do khu vuc san xuat cao.

Béng 6.8: Nang suat lao dong theo quy mé va dia diém doanh nghiép

Nang suét lao dong

Phuong thire 1 Phuong thitc 2 Phuong thirc 3 Phuong thirc 4
Téng s6 Téng (1908) 55,8 15,2 0,129 0,190
Quy md Siéu nho (1167) 51,7 14,4 0,116 0,185
Nho (625) 64,7 17,1 0,155 0,203
Vira (116) 48,2 13,0 0,122 0,164
Dia diém Thanh thi (948) 64,7 17,8 0,158 0,228
Nong thon (960) 46,9 12,6 0,101 0,152

Ghi cha: S6 lwgng trong ngodc don. Phuong thitc 1: Tong doanh thu theo lao dong toan thdi gian. Phuong thirc 2: Tong gié tri gia ting theo lao dong
toan thoi gian. Phuong thirc 3: Phuong thirc 1 twong tmg véi bién khu vuc. Phuong thitc 4: Phuong thirc 2 tuong tng véi bién khu vyec.
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Xem xét ning suit lao dong theo quy mé doanh nghiép, chiing toi nhan thiy doanh nghiép nho (10-
49 lao dong) trung binh c6 ning suit lao dong cao nhit trong khi d6 doanh nghiép vira (50-300 lao
dong) c6 ning sut lao dong thap nhat. Hon thé nira, doanh nghiép & thanh thi 16 rang c6 ning suit

lao dong cao hon doanh nghiép nong thon.

Bang 6.9 cho biét két qua udc lwong binh phuwong nhé nhit dé xac dinh ning suit lao dong trong
cac doanh nghiép ché bién Viét Nam bang cach sir dung cac bién giai thich tiéu chun da duoc mo

ta & cac phan trude (dia diém, hinh thirc s¢ hitu, khu vuc va quy mé doanh nghiép).

Béng 6.9: Céc yéu t xac dinh ning suat lao dong

Phuong thirc 1 (log) Phuong thirc 2 (log)
1 2 1 2
Quy md DN S luong lao dong (log) -0.101%** -0.111** -0.100%** -0.114%**
(2.83) (2.26) (3.55) (3.46)
Dia diém Tp HCM (c6 = 1, khéng = 0) 0.295*** 0.284** 0.473**=* 0.461%**
(3.44) (2.53) (8.17) (6.89)
Hinh thirc s& hiru DN ho gia dinh -0.420%** -0.531*** -0.342%** -0.392%**
(4.19) (4.47) (5.88) (5.06)
Cty Hop danh/Tép thé/Hop tac -0.339%** -0.268** -0.270%** -0.139
(2.60) (2.11) (2.78) (1.41)
Cty TNHH 0.233*** 0.140 0.134%** 0.096
(2.78) (1.50) (2.66) (1.61)
Cty c6 phén 0.182 0.146 0.210 0.186
(0.81) (0.51) (1.18) (0.92)
Gi6i thiéu cong nghé mai (c6 = 1, khong = 0) 0.125** 0.185*** 0.147*** 0.199**+*
(2.52) (2.67) (3.47) (3.43)
Str dung bién gia khu virc Cé Co Cé Co
St dung trong sb Khéng Co Khéng Co
S6 quan sat 1908 1908 1908 1908
R-squared 0.17 0.12 0.21 0.19

Ghi cha: OLS. D¢ léch chuén gop thd. *, **, *** twong tng véi mac tin cdy 10%, 5% va 1%. Co s6: Che bien thuc pham (ISIC 15). Tat ca hoi quy
déu sir dung hang s6. Sir dung Phuong thirc 3 va Phuong thic 4 khong thay d6i cac két qua cudi cing.

Céc doanh nghiép 16n hon c6 ning suit lao dong thap hon va doanh nghiép ho gia dinh c6 ning suit
thdp hon nhiéu so v&i doanh nghiép tu nhan. Cong ty hop danh/tap thé/hop tic c6 nang suit lao
dong thap hon, trong khi cong ty TNHH tuong dbi hiéu qua hon. Doanh nghiép & Thanh ph6 Hb
Chi Minh c¢6 ning suat cao hon so voi cac tinh thanh khac. Cudi cung, giéi thiéu cong nghé méi co

quan hé thuan voi ning suat lao dong.
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7 PAu tw va Tiép can Tai chinh

Trong phan 3 ching t6i dd bao cio rang cac doanh nghiép coi nhitng han ché tin dung nhu 1a rao
can 16n nhit cho sy ting trudng twong lai ciia doanh nghiép. Trong phan nay, chung toi s& xem xét

chi tiét vé tro ngai tin dung ma cac DNNVV Viét Nam dang phai d6i mit.

7.1 Pautw

Pau tu va cac rao can tin dung c6 mbi lién hé chit ché va ching tdi bat dau bang viéc dua ra tinh
hinh tong quan dau tu ctia doanh nghiép ké tir 1an khao sat trudc nam 2005. Bang 7.1 cho thiy
khoang 1/5 doanh nghi¢p da thyc hién nhiing dau tr méi mdi nim (lﬁn luogt 14 62%, 42% trong
vong 3 nam, 2 niam). Xéc sudt cua viéc dau tu ting theo quy mo doanh nghiép va cac doanh nghiép
thanh thi it ddu tu thuong xuyén hon cic doanh nghiép nong thon. Bao céo gan ddy cia Rand
(2007) cho rang loi nhuan dé lai 1a ngudn tai tro dau tu chinh trong nim 2005. Tinh hinh ciing
twrong tw xay ra & nam 2007. Khoang 74% cac khoan dau tu méi 1a duoc tai tro boi quy dau tu ndi
bd. Con s nay giam theo quy md doanh nghiép, du rang cic doanh nghiép 16n van dung dén 61%

nguodn von tu co cho dau tu.

Béng 7.1: Dau tu méi

% DN c6 ddu tu tir cuge didu tra % tai trg boi vén ty c6/lgi nhudn
trude gitr lai
2005 2007 2005 2007
Téng 62,2 42,4 66,9 74,0
Siéu nho 55,5 34,2 67,3 77,9
Nho 72,4 56,3 69,3 71,8
Vira 76,7 69,4 57,1 61,2
Thanh thi 56,5 38,6 71,2 70,1
Noéng thon 66,6 452 64,0 76,5

Ghi chd: Tir cudc diéu tra trude c6 nghia la 3 nam di voi cude diéu tra ndam 2005 va 2 nam doi véi cude dicu tra nam 2007.

Khi xem xét muc dich dau tu, Hinh 7.1 cho thay 59% doanh nghiép bao cdo dau tu vao may méc,

trang thiét bi, 25% vao nha xudng va 7% tong dau tu vao dat dai.
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Hinh 7.2 cho théy 54% khoan dau tu duoc thuc hién dé taing cong suat hién c6. Muc dich quan
trong thir hai 1a thay thé cac trang thiét bi cii. Dau tu lién quan dén ning cao an toan va cac yéu cau
mdi trudng ciia cac doanh nghiép ché bién nho va vira Viét Nam van giit & mirc thip. Cudi cung,
chu y ring (khong duoc dua vao bao cdo) ty 18 no (anh hudng dén kha ning thanh toan va c6 thé
han ché tiép c4n tai chinh) cia cc doanh nghiép Viét Nam rét thip. Hon thé nita, khoang 45%
doanh nghiép khong c6 no (41% vao niam 2005). Nhimg van dé nay can dugc luu y khi phan tich

tiép can tin dung ctia cac doanh nghiép.

7.2  Tiép can Tin dung

Muc nay s€ tap trung vao ca tin dung chinh thurc va phi chinh thue. S6 luong cac doanh nghiép ndp
hd so va nhan dugc cac khoan vay ngan hang hodc cac hinh thirc tin dung chinh thirc khac trong
vong 2 nim (3 nam néu 1a cudc diéu tra ndm 2005) duoc thé hién trén bang 7.2. Chi ¢6 36% doanh
nghiép c6 ndp hd so vay ngan hang trong hai nim qua. Trong sé 903 doanh nghiép nay, 21% da
gap van dé véi hd so xin vay cua ho va da bi tu chdi tin dung. Vi vay, cac doanh nghiép nay co thé
duoc phan loai 1a bi han ché vé tin dung, chiém khoang 7,5% ctia mau khao sat lan nay. Trong nam

2005, ty 1¢ nay 1a 7,3%.

Béng 7.2: Tiép can tin dung

2005 2007
Co Khéng Cé Khéng
DN ndp hd so vay vén chinh thirc (1069) (1670) (903) (1589)
39,0 61,0 36,2 63,8
Gip khé khan khi vay von Co Khéng Co Khéng
(201) (868) (188) (715)
18,8 78,2 20,8 79,2
Van c6 nhu ciu vay vén 82,1 60,4 79,8 54,4

Ghi chd: Cac sb ligu tinh theo ty I8 phan tram(sb quan sat trong ngoic don)

Mic du dd c6 duge mot khoan tin dung ndo d6 thi ban than nhimg doanh nghiép nay van can vay
von. Khoang 80% trong nhom bi han ché tin dung (khong ngac nhién chut nao) bao céo rang van
can vay thém nita, nhung dang cha y 1a 54% trong nhom “khong bi han ché tin dung” van c6 nhu
cau vay thém. Gop thém nhitng doanh nghiép nay vao thi nhom bi han ché tin dung ting 1én muc

23,2% cua téng mau khao sat so v&i 26,5% ctia nam 2005.

55



Mot s6 doanh nghiép & nhém khong ndp hd so (1.589 quan sat) ciing ¢ thé co tré ngai tin dung.
Hinh 7.3 liét ké 1y do ma cac doanh nghiép dua ra tai sao ho lai khong ndp hd so vay vdn trong
vong 3 nam qua. Khoang 73% doanh nghiép khong mudn no va khong c¢6 nhu ciu vay vén. 27%
doanh nghiép con lai khong ndp hd so vay von do (i) khong c6 tai san thé chap thich hop, (ii) qua
trinh vay vbn kho hodc (iii) 141 suat vay qua cao. Néu cong 27% doanh nghiép thudc nhém khong
nop hd so vay vén vao nhom tré ngai tin dung tirc 1a c6 1.006 doanh nghiép (40,4%) tiép can cac
ngudn tin dung mot cach han ché. Con sb nay thap hon so véi nam 2005 (45%). Tém lai, ching toi

nhan thdy ty 1& doanh nghiép c6 tré ngai tin dung nim 2007 giam nhe so v4i nam 2005.

Hinh7.3: Ly doanh doanh nghiép khdng ndp don xin vay vén?
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Céac doanh nghiép cé tré ngai tin dung thuong tim kiém ngudn von & thi truong tin dung phi chinh
thitc - mot loai thi truong kha phat trién ¢ Viét Nam. Bang 7.3 khing dinh ring 76% cac doanh
nghiép co tré ngai tin dung vay von phi chinh thirc so véi ty 1& 50% cua cac doanh nghiép khong co
tro ngai tin dung. Cac ty 1¢ nay da ting cao so v4i cude didu tra nim 2005 ca d6i véi doanh nghiép

c6 va khong c6 trd ngai tin dung.
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Béang 7.3: Khoan vay phi chinh thntrc va Tré ngai tin dung

Tro ngai tin dung 2005 Trd ngai tin dung 2007
Khéng Cé Téng Khéng Co Téng
Khoan vay phi chinh thirc  Khong 84,8 53,4 70,8 50,0 24,1 39,6
Co 15,2 46,6 29,2 50,0 75,9 60,4

Chinh vi vay, chung t6i xem xét cac yéu td quyét dinh viéc nhin duoc cic khoan vay phi chinh
thirc. Bén canh nhimng nghi van théng thudng dugc dua vao trong sudt bdo cdo ndy, ching toi sir
dung bién chi bao 12 bj han ché tin dung 1a yéu t6 quyét dinh tiém tang din dén viéc sir dung tin
dung phi chinh thic. Ping nhu du kién, cac doanh nghiép bi han ché & thi truong tin dung chinh
thirc tim dén nhitng ngudn tin dung phi chinh thirc thudong xuyén hon. Quy mé doanh nghiép ciing
c6 tac dong thuan dang ké (trong udc luong khong trong sd) cho thay cac doanh nghiép 16n thuong

tim kiém nguon von phi chinh thirc nhiéu hon.

Béng 7.4: Ai str dung ngudn tin dung phi chinh thirc?

Khéng c6 trong sb C6 trong s6
Hé s6 Théng ké t Hésé  Théngkét
Tré ngai tin dung = 1 Tré ngai tin dung 0.235%** (8.99) 0.254*** (8.64)
Quy mb DN 54 lugng lao dong 0.002%** (2.60) 0.002 (1.40)
Location Ha Noi 0.062 (1.02) 0.044 (0.55)
Phti Tho 0.078 (1.25) 0.057 (0.79)
Ha Tay -0.078 (0.91) -0.109 (1.16)
Hai Phong -0.245** (2.39) -0.261** (2.28)
Nghé An 0.018 (0.21) 0.005 (0.05)
Quéng Nam -0.009 (0.12) -0.028 (0.33)
Khénh Hoa 0.155%** (4.55) 0.151%** (3.88)
Lam Ddng 0.084 (0.91) 0.116 (1.37)
Long An -0.190%** (2.95) 0.204%%*  (2.71)
So hitu DN Tu nhin -0.013 (0.28) 0.035 (0.66)
Cty Hop danh/Tap thé/hop tc -0.074 (1.21) 0115 (144)
Cty TNHH 0.096%* (2.32) 0.073 (1.50)
Cty Cé phin -0.048 (0.53) 0.037 (0.24)
Sir dung bién gid cé co
Quan sat 2,492 2,492
0.10 0.09

Pseudo R-squared
Ghi chu: Probit, higu ang can bién. Uéc lugng co trong s va khang co trong so va do léch tiéu chuan tho. *, **, *** wong
{ng voi mic dé tin cay 10%, 5% va 1%. Co s6: Tp HCM, DN ho gia dinh, ché bién thuc pham (ISIC 15).

Thong qua két qua & Bang 7.4, chiing t6i ciing nhan thay cong ty TNHH sir dung tin dung phi chinh
thirc nhiéu hon. Hai 1y do giai thich cho hién twong nay la: Thir nhit, nhu da dugc trinh bay ¢ phan
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3 va phan 6, cac cong ty TNHH st dung nhiéu lao dong va la cac doanh nghiép c6 tbc do ting
truong lao dong cao nhit. Viéc sir dung ngudn vdn vay phi chinh thic co thé 1a mot dic thu can
thiét cho cac doanh nghiép niy trong viéc mé rong san xuit thanh cong va cd ging tom ldy cac co

hoi thi truong hién tai, hang ngay.

Cudi ciing, doanh nghiép & Hai Phong va Long An st dung it ngudn tin dung phi chinh thtrc hon so
v6i doanh nghiép & Thanh phé Hd Chi Minh trong khi doanh nghiép ¢ Khanh Hoa lai sir dung

nhiéu hon.
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8 Moi truwong

Phan nay s& xem xét thé hién moi trudng cua doanh nghiép. Chung t6i tién hanh phan tich nay bang
cach kiém tra cac dic diém cua doanh ngiép duoc yéu cau trong chimg chi méi trudng. Day 1a mot
chimg chi yéu cdu cac doanh ngiép phai dép tmg mot loat cac diéu kién lién quan dén cac quy dinh
mdi truong nhu chét lugng khong khi, nhi¢t 3o va an toan chay nd, 6 nhiém tiéng dn, 6 nhiém nudc,
chat thai va 6 nhidm va thoai hoa dat. Thir hai, chung t6i cling kiém tra str dung nudc va hanh vi vé
nudce thai cua doanh nghiép. Phi nude thai 1an dau tién dugc dua ra vao nam 2003 tai Nghi dinh 67
cho ca khu vuc trong nude va cong nghiép. Cac cau hoi lién quan dén xir 1y nudc thai va tra phi
dugc tich hop trong cudc diéu tra dé kiém tra mirc d6 thuc hién cac quy dinh nay anh huong dén

DNNVV trong khu vuc ché bién nhur thé nao.

Nhu dugce trinh bay trong Bang 8.1, chi c6 8,7% DNNVYV trong mau cua ching toi thuc su cd
chimg chi méi truong. Khi ching toi kiém theo theo phan ving dia 1y cta doanh nghiép thi Hai
Phong, Phti Tho va Thanh phd H6 Chi Minh 14 nhiing dia phuong c6 ty 1& doanh nghiép c6 ching
chi méi trudng cao nhat 1an luot 1a 14,4% , 12,8% va 12,2%. Trong khi d6 Quang Nam (3,3%) va
Khéanh Hoa (2,3%) 1a nhiing dia phuong c6 doanh nghiép c6 chig chi méi truong thap nhat. Néu
xem xét theo cdu trac phép 1y, gan 1/3 doanh nghiép c6 phan c6 chimg chi méi truong. Ty 18 cong
ty hop danh/tap thé/hop tac va cong ty TNHH c6 ching chi méi truong cao hon mirc binh quén.
Doanh nghiép ho gia dinh c6 ty 1é thap nhét chi 4,9%. Két qua nay it nhat & mot khia canh nao d6
c6 thé phan anh quy mé cta doanh nghiép. Doanh nghiép ho gia dinh thuong nho hon va nhu ching
to1 da chi ra trong Bang 8.1 chi c¢6 4,9% doanh nghiép si€u nhé c¢6 ching chi moi truong. 1/3 doanh
nghi¢p vira c6 chung chi méi truong trong khi dé chi ¢6 12,2% doanh nghi€p nho c6 chung chi moi

truong.

Tiép theo, chliing tdi xem xét tinh trang chimg chi mdi trudng ciia doanh nghiép theo khu vuc san
xuat. Bang 8.2 cho thay ty 1& doanh nghiép trong nganh in 4n va xuit ban (ISIC 22), kim loai co ban
(ISIC 27), khoang chat phi kim (ISIC 26) va san phadm hoéa chat (ISIC 24) ¢6 ching chi mdi truong
cao nhat. Mit khac, khong doanh nghiép nao duoc phong van nganh dét (ISIC 17), phuong tién van
tai (ISIC 35) va tai ché (ISIC 37) c6 ching chi méi trudng. Vi vay, chiing t6i nhan thay su khéac biét
16n giita cac doanh nghiép thudc cac nganh san xuét khac nhau trong pham trii c¢6 hay khong co

chimg chi moi truong.
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Bang 8.1: Chimg chi méi truong theo tinh/thanh, cau tric phap 1y va quy mé

Khoéng Co Tong
Tong s6 Tong s6 2.276 216 2.492
(91,3) (8,7)
Tinh/thanh Ha Noi 256 23 279
(91,8) (8,2)
Phii Tho 211 31 242
(87,2) (12,8)
Ha Tay 371 10 381
(97,4) (2,6)
Hai Phong 166 28 194
(85,6) (14,4)
Nghé An 324 25 349
(92,8) (7.2)
Quang Nam 149 5 154
(96,7) (3,3
Khanh Hoa 84 2 86
(97,7) (2,3)
Lam Pdng 74 7 81
(91,4) (8,6)
Tp HCM 529 73 602
(87,9) (12,2)
Long An 112 12 124
(90,3) 9,7)
Hinh thirc phap 1y DN ho gia dinh 1.648 84 1.732
(95,1) (4,9)
DN tur nhan 164 27 191
(85,9) (14,1)
Cty Hop danh/Tap thé/Hop tac 80 19 99
(80,8) (19,2)
Cty TNHH 355 72 427
(83,1) (16,9)
Cty cb phan 29 14 43
(67,4) (32,6)
Quy mé DN Siéu nho 1.581 82 1.663
(95,1) (4,9)
Nho 590 82 672
(87,8) (12,2)
Vira 105 52 157

(66,9)  (33,1)

Ghi ch: ty 1¢ phan trim trong ngoic don
Tai sao rat it doanh nghi¢p c6 chung chi moi truong? Trong di€u tra doanh nghi¢p nay, ching t6i co

ging 1am rd van dé nay bang cach hoi doanh nghiép mirc d6 kho khin va chi phi lién quan dé dat

dugc cac yéu cau can thiét khac nhau dé c6 chirng chi moéi trudong.
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Bang 8.2: Chung chi méi truong theo khu vyc san xuét

Khong Co Tong

Tong s6 2.276 216 2.492
(91,3) (8,7)

15 621 75 696
(89,2) (10,8)

17 8 0 8
(100) (0,0)

18 110 5 115
(95,7) (4,4)

19 97 3 100
(97,0) (3,0)

20 49 1 50
(98,0) (2,0)

21 291 5 296
(98,3) (1,7)

22 54 15 69
(78,3) (21,7)

23 53 6 59
(89,8) (10,2)

24 38 8 46
(82,6) (17,4)

25 105 27 132
(79,6) (20,5)

26 121 29 150
(80,7) (19,3)

27 22 6 28
(78,6) (21,4)

28 406 15 421
(96,4) (3,6)

29-32 73 8 81
(90,1) (9,9)

34 27 3 30
(90,0 (10,0

35 7 0 7
(100) (0,0)

33+36 184 10 194
(94,9) (5,2)

37 10 0 10
(100) (0,0)

Ghi chu: ty I¢ phan trim trong ngodc don
That khong may, mot ty 1¢ 16n doanh nghiép c¢6 chiing chi méi truong (78%) khong tra 161 cau héi

lién quan dén d6 kho va chi phi dé dap tng cac yéu cau cuia chimg chi moi truong. Vi the, két luan

cta ching t61 vé van dé nay & mgt pham vi nao do 1a han cheé.

Bang 8.3 mo ta cac doanh nghi¢p c6 chiing chi méi truong va cac doanh nghi€p khong quan tdm

dén cac yéu cau vé chat luong khong khi dé c6 duoc chimg chi nhur 1a mét yéu cau quan trong nhét
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phai dap tmg. Chit luong khong khi ciing dugc xem 13 yéu cau tén kém nhat dbi véi ca hai loai
doanh nghiép. Cac doanh nghiép khong c6 ching chi méi trudng ciing coi chat thai va chay nd,
nhiét do la cac yéu cu khé dap ung, va cac yéu cu vé chay nd, nhiét do cling dugc cac doanh

nghiép nay ghi nhan 14 tén kém.

Bang 8.3: Kho khan va chi phi tuan tha chirng chi moéi truong

Yéu ciu kho khin nhat Yéu ciu tbn kém nhat

DN c6 chitng DN khdng c6 DN c6 chirng DN khdng c6

chi chung chi chi chung chi
Chét lugng khong khi 11,6 42,9 12,5 62,6
Phong chéng chay nd 0,9 11,2 6,0 19,0
Nhiét do 3,7 11,9 2,8 10,2
Do on 1,8 1,02 0,5 5,4
Xir Iy chat thai 1,4 20,1 0,5 0,7
X Iy nude thai 2,8 3,1 0,5 1,4
O nhidm/thoai hoa dat 0,5 8,5 0,5 0,3
Thiéu thong tin 76,8 1,0 76,8 0,3

Ghi chu: phan tram doanh nghiép c6 bao cao

Bay gio, chung t6i tiép tuc xem xét sir dung nuéc va nudc thai cia doanh nghiép. Bang 8.4 mo ta

nguon cung cap nudc chu yeu ciing nhu lugng nude tiéu thu doi véi moi nguodn.

Bang 8.4: Ngudn cung cap nudc, tiéu thy va xir 1y

Khoi lwong sir dung % DN xir Iy
S6 lugng DN (’000 m® trong nim nudc trude khi

su dung 2006) su dung
Nudc may cong cong 1.023 2.391 41
Nudc may tu nhan 42 697 4.8
Nuée ngdm 977 2.384 30,2
Nudc mat 62 2.943 8,1
Ngudn khéc 24 3.220 12,5

Nguoén nudc mdy cong cong va nudc ngam 1a hai ngudn nuée chinh ciia doanh nghiép trong mau
cta ching tdi - chiém dén 80% tong s0. Nhitng doanh nghiép nay tiéu thu xap xi lugng nudc nhu

nhau khoang 2.400 nghin mét khéi trong nim 2006. Tuy nhién, co sy khac biét dang ké giira hai
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ngudn nude nay vé chit lwong nude st dung. Trong khi 30% doanh nghiép sir dung nude ngdm cho
rang can phai xtr Iy nudce trude khi st dung nhung chi ¢6 4% doanh nghiép st dung nudc may cong
cong phai xtr Iy nude. Nude may tu nhan 1a nuede mit 13 hai ngudn thay thé cho cac ngudn nude

trén nhung khong dugc doanh nghi¢p st dung thuong xuyén.

Chung t6i cling diéu tra vé st dung nudc cua doanh nghi¢p va li€u ho cé dau tu hodc thyc hién cac
hoat dong dé bao vé ngudn nudc. Bang 8.5 trinh bay cac két qua diéu tra trén. Hau hét cac doanh
nghiép st dung nudc truc tiép - ké ca dau vao san xuét hodc cho cac muc dich san xuat khac. Chi co
1/5 lugng nude duge str dung dé 1am sach trang thiét bi hodc 1am nodng, 1am mat trang thiét bi.
Doanh nghiép duong nhu khoéng quan tim dén viéc sir dung nuéc ctua minh. it hon 1% doanh

nghiép dugc phong van c6 dau tu hodc thuc hién cac bién phap tiét kiém nudc.

Béng 8.5: Str dung va bao ton nudc

Muc dich chinh str dung nuéce Tan xudt Ty 1€ %
PAu vao cho san xuét 619 32,5
Rura thiét b 276 14,5
Lam mat/lam nong thiét bi 106 5,6
Céc muc dich st dung khac 904 47,4
Pau tu tiét kiém nudc?

Khéng 1.890 99,2

Co 15 0,8
Thyec hién bién phap khac dé tiép kiém nuéc?

Khoéng 1.897 99,6

Co 8 0,4

Cudi cung, chung toi xem xét vé viée thai nudc di qua sir dung ctia doanh nghiép, liéu ho ¢ xur Iy
nude trude khi thai khong va lugng phi nudc thai ma doanh nghiép tra. Bang 8.6 cho biét phan 16n
doanh nghiép (71,6%) thai nuéc vao hé thdng cdng cong cong. Tuy nhién, xap xi 1/4 doanh nghiép
thai nudc truc tiép xuéng song va mat dat xung quanh dé tu ngém. bay 1a mdt véan dé, dic biét néu
nude bi 6 nhiém nghiém trong va khong duoc xir 1y trude khi thai. Rat it doanh nghiép (nho hon
2%) c6 thiét bi do lwong nudc thai. Piéu nay don gian phan anh viéc thu phi nudc thai thuong dua

trén luong nude tiéu thu.
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Tuong tu, rat it doanh nghiép (nhd hon 2%) thuc té do hodc 1a ddi tuong do lugng nudc thai. Diéu
nay goi y mot rao can dang ké trong viéc thuc hién phi 6 nhiém dic biét trong Nghi dinh 67 va
Thong tu 125, trong d6 vach ra phi 6 nhidm d6i véi 3 loai chat hitu co (BOD, COD va TSS), va 4
kim loai ning (thuy ngén, chi, arsen va catmi). Néu doanh nghiép khong do ludng hoic khong thé
do luong lugng nude thai ra séng, sudi, sau d6 tuan thu giéi han thai va viée tra phi c6 thé 1a mot

van dé can nghién cuu ti€p.

Béng 8.6: Nudc thai: O dau, Bao nhiéu va X ly

Tanxuat Ty 1& %

DN thai nudc & dau?

Hé thong cong xa cong cong 1.364 71,6
Song 225 11,8
Ho 18 0,9
Bién 2 0,1
Tu ngém 215 11,3
Khéc 81 4,2

DN/Co quan mdi truong cé udce tinh lugng
nude thai khong?

Khéng 1.869 98,1

Co 36 1,9
Po muc dd 6 nhiém?

Khéng 1.412 74,1

Cé 31 1,6

Khong biét 462 24,3
Xu ly nudc trude khi xa?

Khéng 1.578 82,8

Co 43 2,3

Khong c6 thdng tin 284 14,9

Nhu s liéu trong Bang 8.7, chi ¢6 1% doanh nghiép tra phi 6 nhidm cho ngudn nudc thai ra song
sudi. Chung t6i ngac nhién khi phat hién ra ring khoang 1/2 doanh nghiép nay c6 chimg chi moi
truong va phﬁn con lai khong c6. Do vay, mac du vi¢c tuan tha phi moi trudong rat th'?ip nhung
dudng nhur viée s hiru ching chi méi truong lai khong anh huéng dén viée tra phi. Chung toi luu y
rang phan 16n doanh nghiép trong mau c6 tra phi la cac doanh nghiép nho. Chi rét it doanh nghiép
siéu nho, vira tra phi. Tuy nhién, mau doanh nghiép c6 tra phi 6 nhiém nudc kha nho dé rat ra mot

két luan chung vé quy mé doanh nghiép va viéc tuan thii phi nudc thai.
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Bang 8.7: Tra phi 6 nhiém theo tinh trang ching chi méi truong va quy mo

Khong Cé Tong s6
Tong s6 Tong s6 2.471 26 2.492
(99,0) (1,0)
DN c¢6 chirng chi moi truong? Khong 2.264 12 2.276
91,7) (54,5)
Co 206 10 216
(8,3) (45,4)
Quy md DN Siéu nho 1.660 3 1.663
(67,2) (13,6)
Nho 658 14 672
(26,6) (63,6)
Vira 152 5 157
(6,1) (22,7)

Ghi chu: ty 1& phén trdm trong ngoic don

Céc khu vuc céng nghiép rat khac nhau vé mirc do 6 nhiém; do vay, ching t6i khong néu trong bao

c4o vé phi ma timg khu vuc phai tra. Tuy nhién, ching ti ciing luu ¥ rang 1/2 doanh nghiép tra phi

6 nhiém moi truong 1a cua khu vuc thuc phém va ruogu bia (ISIC 15). Pay ciling 1a khu vuce c6 )

luong doanh nghiép nhiéu nhat trong mau cia chung t6i. Mic du tong doanh thu tir phi 6 nhiém méi

truong ctia khu vuc cong nghiép Viét Nam ting 1én (Laplante, 2006), nhung két quéa ctia ching t6i

goi ¥ rang ting cudng tuan thii cac quy dinh sir dung nudc va phi 6 nhiém nude van 1a mot thach

thirc d6i voi cac DNNVV trong khu viyc san xut.
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9 Kétluan

Béo c4o nay di néu 1én nhitng két qua rat ra tir cudc diéu tra doanh nghiép ndm 2007 trong 10 tinh

thanh ¢ Viét Nam. Vi cau trac cia cude dicu tra dugce gilr nguyén va rat nhiéu dir li¢u co thé so

sanh truc tiép véi dit liéu caa cude diéu tra nam 2005 (c6 trén trang web cua CIEM tai dia chi

http://www.ciem.org.vn/nome/en/home/index.jsp), do vay, cung cap mot bo dit liéu thong nhét va

nhiéu thong tin. Didu nay cho phép (i) phan tich cap nhat sy phat trién gan day ciia moi trudng kinh

doanh tir quan diém cua khu vuc doanh nghiép, (ii) so sanh véi cac két qua trude day, va (iii) tao

lap mébi lién hé co ban gitra dac diém doanh nghiép va tdc do phat trién va ty 1€ séng sot cua doanh

nghiép.

Mot loat nhiing thong ké thii vi va nhitng khuyén nghi lién quan dén chinh sach duogc rit ra tir to

hop sb liéu nay dugc trinh bay trong 12 diém tong két dudi day:
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Khoang 9% doanh nghiép ché bién rat khoi thi truong hang nim. Con sd nay thip hon so
v6i ty 18 quan sat duge trong cude diéu tra trudc day va tuong duong voi mic béo cao clia
cac nude dang phat trién. Két qua nay dic biét thi vi néu so sanh véi sé lugng it hon céac

doanh nghiép coi canh tranh 1a mot tré ngai cho phat trién trong tuong lai.

Hon 20% chi doanh nghiép khong nhan thdy mét trd ngai 16n nao ddi voi qua trinh kinh
doanh hang ngay cua ho. Day 1a mot thay doi dang ké so véi ty 1& 5% ctia cudc didu tra nim

2005 va cho thidy méi trudng kinh doanh da duoc cai thién nhiéu trong giai doan 2005-2007.

Céac doanh nghiép tu nhan duoc xem xét dong gop dang ké vao tao viéc lam. Sé viéc lam
tang trung binh hang ndm hon 7%. Dac biét tai Pht Tho va Long An, ty I¢ nay tdng lén dang
ké (xét theo khia canh ty 1& % ting so nim 2005). Tuy nhién, ning suit lao dong van khong
khac biét nhiéu giita cac dia phuong, chi c6 Thanh phd HO Chi Minh cao hon déng ké so voi
céc tinh/thanh con lai. Liéu muc ning suat lao dong & Thanh phd H6 Chi Minh c6 thé lan
sang cac dia phuong khac théng qua ap lyc canh tranh can phai dugc xem xét, nghién ctru
thém. Hon thé nita, doanh nghiép ho gia dinh dong gop it hon vao qua trinh tao viéc lam.
Diéu nay mét 1an nira nhdn manh két luan trong CIEM (2007) rang day chinh 1a dong luc dé
xem xét thAu ddo hon vé tac dong cua ludt hoa va chinh thirc hoa cac hoat dong cua doanh

nghiép.


http://www.ciem.org.vn/home/en/home/index.jsp

Vi.

Vii.

viil.

Tiép tuc dong phan tich ndy, ching t6i nhan thiy (gi¢i han miu doanh nghiép ho gia dinh co
it hon 10 lao dong) dang ky chinh thirc c6 mbi quan h¢ thuan véi hi€u qua hoat dong va su
song sot ciia doanh nghiép. Loi ich tir viéc dang ky 1a 1d rang ddi véi ca doanh nghiép va

nha nudec.

Hon 1/2 doanh nghiép c6 khong c6 hodc co rat it kién thirc vé cac ludt co ban cho hoat dong
san xuét kinh doanh. Két qua nay can dwoc luu tdm khi thao lun vé ganh ning hanh chinh

va nhan manh nhu cau giao duc doanh nghiép vé cac luat méi va hién hanh.

Doanh nghiép van tra tuong ddi it thué va ganh ning thué kinh té van kha thap. Dit liéu cho
thiy khong c6 sy thay doi giita hai cudc diéu tra vé thué ctua doanh nghiép ché bién Viét

Nam. Do vay, dudong nhu tron thué van la mot van dé can phai quan tdm nhiéu hon.

S6 luwong doanh nghiép chi phi chinh thirc giam tir 41% (2005) xudng con 27% (2007).
Trong nam 2007, khoang 16% doanh nghiép thuc hién chi phi chinh thirc dé tiép can dich vu
cong dé dang hon, giam so v&i 36% cua nim 2005. Khoang 20% doanh nghiép chi phi chinh
thire dé 1am viéc vai thué va can bo thu thué; trong khi d6 16% nham dat duoc cac diéu kién
vu dai khi d4u thau cac hgp dong chinh pht. Hon thé nita, két qua ctia chung t6i ciing chi ra
rang doanh nghiép quy mé 16n c6 dang ky chinh thirc chi phi chinh thirc nhidu hon cac
doanh nghiép nho ho gia dinh. Do vy gia ting mirc do chinh phu dién tir va cai thién du

thau dién tir dudng nhu 1a mot cach dé giai quyét mot vai van dé cta chi phi chinh thirc nay.

Céc doanh nghiép nhan duoc hd tro tir cac chuwong trinh cta chinh phu Viét Nam c6 vé nhu
dugc hd tro tir cac chuong trinh cia chinh phii nude ngoai nhiéu hon. Didu nay yéu cau mdi
quan h¢ qua lai va hop tac gilta cac nha tai tr¢g nudc ngoai va Chinh phu Viét Nam trong cac

chuong trinh hd tro truc tiép cho DNNVV.

Céc doanh nghiép 16n hon da dang hoa va cai tién hon. Tuy nhién, doanh nghiép & thanh
phd HO Chi Minh lai chuyén mén hoa hon. Mot giai thich cho hiéu ng nay c6 thé 1a canh
tranh & thanh phd H6 Chi Minh khdc liét hon cac tinh/thanh khac va diéu nay budc cac
doanh nghiép phai chuyén mén hoa. Tuy nhién, diéu nay ciing 1am doanh nghiép ¢ Thanh

phé Ho Chi Minh dé bi ton thuong trudc cac ca sbc trong mat vai khu vuc cu thé.

Doanh nghiép 16n ¢ ning suét lao dong thap hon va doanh nghiép ho gia dinh ¢ ning suét
thdp hon déng ké so voi doanh nghiép tu nhan. Cong ty hop danh/T4p thé/Hop tic co ning
suat lao dong thap hon trong khi céng ty TNHH c6 hiéu qua hoat dong twong d6i 16n hon.
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Xi.

Xil.

Do viy, nang cao ning sut lao dong cung vai su phat trién ctua doanh nghiép dudng nhu 14

thach thirc trong twong lai dbi v6i khu vuc kinh té tu nhan cua Viét Nam.

Thu nhap dé lai 1a ngudn vén dau tu quan trong nhat ctia doanh nghiép. Hon thé nira,
khoang 41% doanh nghiép c6 thé dugc xem 1 gip trd ngai tin dung, chi giam mot chut so
v6i nam 2005. Doanh nghiép gap kho khén trén thi truong tin dung chinh thirc thuong tim
kiém cac ngudn tin dung phi chinh thirc. Pic biét, ching t6i phat hién ra ring cong ty
TNHH str dung ngudn vén phi chinh thire nhiéu hon. Piéu nay c6 thé xuit phat tir hai 1y do
sau day: Thir nhat, nhu dd dugc trinh bay ¢ phan 3 va phan 6, cac cong ty TNHH st dung
nhiéu lao dong va 1a cac doanh nghiép ¢ téc do ting truong lao dong cao nhat. Viée sir
dung ngudn von vay phi chinh thtc c6 thé 1a mot dic thu can thiét cho cac doanh nghiép nay
trong viéc m& rong san xuat thanh cong va cb ging tém 13y cac co hoi thi trudng hién tai,
hang ngay.

Cudi cung, két qua diéu tra cho thiy viéc ting cudng thuc thi cic quy dinh vé nudc thai va
chi 6 nhiém nudc van 1a thach thire quan trong ddi voi cac doanh nghiép vira va nho trong

khu vuc ché bién.

Céc két luan trén chi 1a mot phan nho trong nhitng diéu co thé rat ra tir cudce diéu tra duge tién hanh

& Viét Nam. Chang toi chi lya chon mot sé ndi dung ndi bat phi hop dbi véi cac nha hoach dinh

chinh sach. Rd rang viéc phan tich sdu hon dé nang cao hiéu biét vé khu vuc doanh nghiép & Viét

Nam s& mang lai lgi ich cho nhiéu ddi tuong khéc.
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Phu luc A: Phan loai nganh ISIC

ISIC cap 2 M0 ta

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

Thuc pham va d6 uong
Thubc 1a

Dét

Trang phuc

Da va thudc da

G4 va san pham tir gb
Gidy va san pham tir gidy
In 4n, xuét ban

Hoéa dau

San phdm hoa chét

Cao su va san pham nhwa
San pham phi kim

Kim loai co ban

San pham tir kim loai dtic sdn
May moc va thiét bi

May van phong

May dién

Radio, TV.

Dung cu y té

Xe co

Phuong tién van tai

Noi that

Tai ché
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Phu luc B: Tén va ma quan/huyén

Tinh Ma quan/huyén  Tén quan/huyén Tinh Ma quan/huyén  Tén quin/huyén
HA NOI 1 Quén Ba Pinh 427 Huyén D6 Luong
2 Quan Hoan Kiém 430 Huyén Nam Pan
3 Quan Tay Hb PA NANG 497 Huyén Hoa Vang
4 Quan Long Bién QUANG NAM 502 Thi x4 Tam Ky
5 Quén Ciu Gidy 506 Huyén Pai Loc
6 Quén Béng Pa 507 Huyén Dién Ban
7 Quéan Hai Ba Trung 508 Huyén Duy Xuyén
8 Quén Hoang Mai 517 Huyén Nui Thanh
9 Quan Thanh Xuén KHANH HOA 568 Thanh phé Nha Trang
18 Huyén Gia Lam 571 Huyén Van Ninh
19 Huyén Tir Liém 574 Huyén Dién Khanh
20 Huyén Thanh Tri LAM PONG 672 Thanh phd Pa Lat
PHU THQ 227 Thanh phé Viét Tri 677 Huyén Don Duong
228 Thi xa Phu Tho 678 Huyén Duc Trong
232 Huyén Thanh Ba Tp. HO CHI MINH 763 Quan 9
233 Huyén Phu Ninh 765 Quan Binh Thanh
237 Huyén Lam Thao 766 Quan Tan Binh
HA TAY 268 Thi x& Ha Péng 767 Quén Tan Phu
274 Huyén Hoai Bt 768 Quén Phta Nhuéan
275 Huyén Quéc Oai 769 Quén 2
279 Huyén Thuong Tin 770 Quén 3
281 Huyén Ung Hoa 771 Quén 10
HAI PHONG 303 Quén Hong Bang 772 Quan 11
304 Quén Ngd Quyén 774 Quan 5
305 Quén Lé Chén 776 Quén 8
306 Quén Hai An 77 Quan Binh Tan
307 Quén Kién An 784 Huyén H6c Mén
312 Huyén An Duong 785 Huyén Binh Chanh
NGHE AN 412 Thanh phé Vinh LONG AN 794 Thi xd T4n An
417 Huyén Ky Son 802 Huyén Btric Hoa
418 Huyén Tuong Duong 803 Huyén Bén Lurc
419 Huyén Nghia Ban 804 Huyén Thu Thira
423 Huyén Téan Ky
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10 Introduction

This document provides background information on the fifth round of the so-called “Small and
Medium Scale Enterprise Survey in Vietnam” conducted during 2007 under Component-5 of the
Danida funded Business Sector Programme Support (BSPS). We also present selected summary
statistics from the survey in the form of a series of tables and figures together with information on

survey design and implementation, the content of the questionnaire, and data processing activities.’

The existence of information about enterprises which have been followed since the beginning of the
1990s, and which could be revisited, provides a unique possibility for policy relevant research with
a view to obtaining deeper insights into the dynamics of the SME sector in Vietnam and the

possibilities of supporting its further development in an effective manner.

The fifth SME survey round during the year of 2007 covered 2,492 non-state manufacturing
enterprises in three urban areas (Hanoi, Hai Phong and Ho Chi Minh City) and seven rural

provinces (Ha Tay, Phu Tho, Nghe An, Quang Nam, Khanh Hoa, Lam Dong and Long An).

As on previous occasions, also the fifth survey was implemented in the field by the Institute of
Labour Studies and Social Affairs (ILSSA) under the Ministry of Labour, Invalids and Social
Affairs (MOLISA). This report was prepared by the study team at the Central Institute of Economic
Management (CIEM) under the Ministry of Planning and Finance (MPI) in collaboration with staff
of the Development Economics Research Group (DERG) at the Department of Economics at the

University of Copenhagen.

® Please also refer to the previous report covering the 2005 survey available for downloading at:
http://www.ciem.org.vn/home/en/upload/info/attach/1197881749368_Characteristics of the Vietnamese Business En
vironment_Evidence_from_SME_survey in_2005 BSPS.06.02.pdf

for further background and related information.
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11 Sampling, Implementation and Links to Previous Surveys

11.1 Sampling

For the purposes of the present study and associated sampling considerations we need information
on the population of non-state manufacturing enterprises in the 10 selected provinces. For this we
rely as shown in Table 2.1. on data obtained from two sources: The Establishment Census from
2002 (GSO, 2004) and the Industrial Survey 2004-2006 (GSO, 2007). From the Establishment
Census we obtained the number of individual business establishments (registered and non-
registered)™® which do not satisfy the conditions stated in the Enterprise Law. In the following we

refer to this category of enterprises as household enterprises.

Table 11.1: Overview of the 2007 “Population” of Non-state Manufacturing Enterprises

Partnership/

Household Private/sole ; Limited liability  Joint stock
establishment  proprietorship ((::oool:)zcrta:;?\e//e company company
Ha Noi 16,588 1,194 217 1,793 397
Phu Tho 17,042 65 12 97 22
Ha Tay* 23,890 100 18 150 33
Hai Phong 12,811 206 38 309 69
Nghe An 22,695 125 23 187 41
Quang Nam 10,509 51 9 76 17
Khanh Hoa* 5,603 119 22 178 39
Lam Dong 5,268 75 14 112 25
HCMC 34,241 2,052 374 3,080 683
Long An 8,050 83 15 124 27
Sample total 156,697 4,068 741 6,107 1,354

Source: The Real Situation of Enterprises (GSO, 2007) and Results of Establishment Census of
Vietnam (GSO, 2004). Note: Includes only non-state manufacturing enterprises. Data for joint
ventures are excluded. Figures for Ha Tay has been downwards adjusted and Khanh Hoa upwards
adjusted after a series of consultations with both central and local government officials

We combined this information with information on enterprises registered at the province level from
the Industrial Survey. This provides us with additional information on private, collectives,

partnerships, private limited enterprises and joint stock enterprises. Joint ventures have been

0 A registered individual business establishment is an enterprise that has a Business Licence issued by a District
Business Register Office. A non-registered individual business establishment has not obtained such licence.
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excluded from the sampling framework due to the extensive government and foreign involvement

(often unclear) in such ownership structures.

The total number of manufacturing enterprises has increased significantly in all provinces during
the 1990s, Khanh Hoa being the exception. However, checking the official data for Khanh Hoa with
the General Statistical Office (GSO) resulted in an upward adjustment in the number of registered
household enterprises for the year 2002.** Moreover, in the official statistics, Ha Tay accounts for
around 10 percent of total manufacturing enterprises in Vietnam. This does not seem plausible. We
have therefore adjusted downward the number of household enterprises in Ha Tay by taking an
average of the household manufacturing enterprises in the neighbouring provinces of Ha Noi. This
leads to a total of 23,890 household enterprises, which is used as the household enterprise
“population” for Ha Tay when calculating the optimal sample size below. Note that the selected
provinces cover around 30 percent of the manufacturing enterprises in Vietnam. Approximately 95
percent of the enterprise population is registered as household enterprises.

As compared to the 2005 data documentation (CIEM, 2007) it was assumed that the number of HH
enterprises remained constant, but we see significant relative shifts between other legal categories
by province. Some of these changes are mainly due to updates of firm population information in
both 2005 and 2007, but a part of this report will be devoted to analysing the determinants and

effects of these changes in legal categories.

The sampling strategy followed that of 2005 (see CIEM, 2007 for details). Table 2.2 shows that
2,635 enterprises were interviewed. Some enterprises report that they are not in manufacturing (115
cases) even though official records have them listed as producers of manufacturing goods and some
are state owned enterprises (SOE) or joint stock companies with state ownership. Excluding these
enterprises leaves us with 2,492 enterprises. For comparison, column 3 in Table 2.2 shows the

number of enterprises interviewed in the previous survey in each province.

' Around 0.8 percent of nation-wide household manufacturing enterprises are located in Khanh Hoa according to the
GSO. Given that the total number of household manufacturing enterprises is 700,309 in the economy, the total number
of household manufacturing enterprises in Khanh Hoa has therefore been upward adjusted to a total of 5,603 household
enterprises (from 4,777).
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Table 11.2: Number of Enterprises Interviewed

Interviewed in 2007
(only non-state

Interviewed in 2007 manufacturing) Interviewed in 2005

Ha Noi 296 279 278
Phu Tho 255 242 265
Ha Tay 394 381 382
Hai Phong 206 194 191
Nghe An 359 349 376
Quang Nam 173 154 154
Khanh Hoa 92 86 95

Lam Dong 89 81 79

HCMC 633 602 665
Long An 138 124 118
Total 2635 2492 2603

In all areas the samples were stratified by ownership forms to ensure the inclusion of all non-state

types of enterprises, including household, private, partnership/collective, limited liability companies

and joint stock enterprises. Table 2.3 documents the number of non-state manufacturing enterprises

interviewed in each ownership form category. We see that only 70 percent of the interviewed

enterprises are household enterprises as compared to 95 percent in the enterprise population

documented above. This means that non-household enterprises are over-represented in the survey.

Table 11.3: Number of Interviewed Enterprises by Province and Legal Structure

Partnership/

Household Private/sole Collective/  Limited liability  Joint stock

enterprises proprietorship ~ Cooperative company company Total
Ha Noi 119 26 19 102 13 279
Phu Tho 222 4 4 10 2 242
Ha Tay 312 14 10 43 2 381
Hai Phong 92 25 35 33 9 194
Nghe An 288 22 6 28 5 349
Quang Nam 130 7 6 9 2 154
Khanh Hoa 56 14 1 12 3 86
LLam Dong 65 8 0 8 0 81
HCMC 352 50 17 176 7 602
Long An 96 21 1 6 0 124
Sample total 1732 191 99 427 43 2492

A number of characteristics are commonly associated with enterprise dynamics, in particular

location, sector, legal ownership form, and firm size, all of which proxy for variations in market
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characteristics and/or enterprise organisation. Tables 2.4 to 2.8 show different tabulations of typical

determinants of enterprise dynamics.

Table 2.4 focuses on the location — sector split. Sector codes are based on the International Standard
Industrial Classification (ISIC) codes, described in Appendix A. First, we see that the three largest
sectors in terms of number of enterprises are Food Processing (ISIC 15), Fabricated Metal Products
(ISIC 28) and Manufacturing of Wood Products (ISIC 20). This corresponds fairly well with the
observed sector distribution in GSO (2004, 2007).

Table 11.4: Number of Enterprises by Location and Sector

ISIC codes Ha Noi Phu Tho HaTay HaiPhong Nghe An Quang Nam KhanhHoa LamDong HCMC LongAn Total Percent

15 51 69 96 44 144 51 35 28 126 52 696  (27.9)
16 0 1 6 0 0 0 0 0 0 1 8 (0.3)
17 20 5 42 0 2 3 0 8 33 2 115 (4.6)
18 12 1 8 7 8 0 1 1 62 0 100  (4.0)
19 5 0 3 7 0 6 2 6 20 1 50 (2.0)
20 9 30 125 14 58 15 14 4 16 11 296 (11.9)
21 13 13 3 6 2 0 4 0 26 2 69  (2.8)
22 17 0 1 7 0 2 1 0 31 0 59  (24)
24 6 1 8 3 1 0 1 2 24 0 46  (1.8)
25 32 1 3 15 4 4 2 2 68 1 132 (5.3)
26 6 43 23 7 26 8 4 5 19 9 150  (6.0)
27 7 0 4 5 1 3 0 0 7 1 28 (L1)
28 59 35 23 53 66 30 15 20 84 36 421 (16.9)
29-32 14 0 6 5 1 9 1 0 41 4 81 (3.3
34 3 3 4 0 1 2 0 0 17 0 30 (1.2
35 1 0 0 1 0 0 0 0 5 0 7 (0.3)
33+36 22 39 24 18 35 21 6 4 21 4 194 (7.8)
37 2 1 2 2 0 0 0 1 2 0 10  (0.4)
Total 279 242 381 194 349 154 86 81 602 124 2,492 (100.0)
Percent (11.2) (9.7 (15.3) (7.8) (14.0) (6.2) (3.5) (3.3) (24.2)  (5.0)  (100.0)

Note: Number of firms (group percentages in parenthesis). No firm produced ISIC 23 "Refined petroleum etc."So this sector is excluded.

Table 2.5 documents the location-size tabulation.'® We see that two-third of the sample is in the
micro firm category with 1-9 employees. Moreover, enterprises in urban areas (Ha Noi, Hai Phong

HCMC) have a larger share of medium and large enterprises than rural provinces.

2 Our definitions of micro, small, medium and large scale enterprises follow current World Bank and Vietnamese
Government definitions. The World Bank SME Department operates with three groups of small and medium-sized
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Table 11.5: Number of Enterprises by Size and Location

Micro Small Medium Total Percent

Ha Noi 130 122 27 279 (11.2)
(46.6) (43.7) 9.7) (100.0)

Phu Tho 212 22 8 242 9.7)
(87.6) 90.1) (3.3) (100.0)

Ha Tay 253 107 21 381 (15.3)
(66.4) (28.1) (5.5) (100.0)

Hai Phong 113 64 17 194 (7.8)
(58.2) (33.0) (8.8) (100.0)

Nghe An 285 47 17 349 (14.0)
(81.7) (13.5) (4.9) (100.0)

Quang Nam 131 20 3 154 (6.2)
(85.1) (13.0) (1.9) (100.0)

Khanh Hoa 58 20 8 86 (3.5)
(67.4) (23.3) 9.3) (100.0)

Lam Dong 63 13 5 81 (3.3)
(77.8) (16.0) 6.2) (100.0)

HCMC 325 229 48 602 (24.2)
(54.0) (38.0) (8.0) (100.0)

Long An 93 28 3 124 (5.0)
(75.0) (22.6) (2.4) (100.0)

Total 1663 672 157 2492 (100.0)

Percent (66.7) (27.0) (6.3) (100.0)

Note: Figures in number of firms and for each location the share of firms in each
size category (group percentages in parenthesis). Micro: 1-9 employees; Small:
10-49 employees; Medium; 50-299 employees; Large: 300 employees and above
(World Bank definition).

Tables 2.6 to 2.8 document the remaining dual tabulations in the Legal/Location/Sector/Size nexus.
Table 2.6 shows as mentioned earlier that 70 percent of enterprises in our sample are categorized as
Household Enterprises, which is below the share reported in the Census. An above average
percentage of firms in the Food Processing category are registered as household establishments
(81.9 percent). The same goes for firms in Wood Processing (ISIC 20) and Fabricated Metal
Products (ISIC 28). In contrast, firms in Paper (ISIC 21), Publishing and Printing (ISIC 22) and

Rubber (ISIC 25) are more often found in the category of small and medium firms.

enterprises: micro-, small-, and medium-scale enterprises. Micro-enterprises have up to 10 employees, small-scale
enterprises up to 50 employees, and medium-sized enterprises up to 300 employees. These definitions are broadly
accepted by the Vietnamese Government (see Government decree no. 90/2001/CP-ND on “Supporting for Development
of Small and Medium Enterprises”). Our size categories are based on the number of full-time, part-time and casual
workers.
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According to Table 2.7 some 63 percent of medium firms are registered as limited liability
companies, as compared to 38 and 4 percent in small and micro firms, respectively. Moreover, 86
percent of all micro firms are household establishments, which is worth noting when discussing the
possible growth contribution effects of a general transition from informal firm structures (most

often household establishments) to more formal entities.

Table 11.6: Number of Enterprises by Ownership Form and Sector

sic Sowd  prdee G by S toul pern
ooperative company

15 570 36 10 67 13 696 (27.9)
16 6 0 0 2 0 8 0.3)
17 69 8 2 36 0 115 (4.6)
18 47 8 5 38 2 100 (4.0)
19 39 3 3 4 1 50 (2.0)
20 232 20 15 27 2 296 (11.9)
21 21 8 7 28 5 69 2.8)
22 21 7 2 28 1 59 (2.9)
24 23 1 2 18 2 46 (1.8)
25 51 19 18 40 4 132 (5.3
26 117 5 8 17 3 150 (6.0)
27 13 7 4 3 1 28 1.1)
28 315 37 17 49 3 421 (16.9)
29-32 38 7 2 32 2 81 (3.3)
34 19 2 0 1 30 1L2)
35 1 3 1 0 7 0.3)
33+36 141 19 3 28 3 194 (7.8)
37 9 1 0 0 0 10 (0.4)
Total 1,732 191 99 427 43 2,492 (100.0)
Percent (69.5) (7.7) (4.0) (17.1) (1.7) (100.0)

Note: Number of firms (group percentages in parenthesis). No firm produced ISIC 23 "Refined petroleum etc.” and is therefore excluded.

Table 11.7: Number of Enterprises by Legal Ownership and Size

Micro Small Medium Total Percent
Household establishment 1,491 235 6 1,732 (69.5)
Private/sole proprietorship 76 96 19 191 (7.7)
Partnership/Collective/Cooperative 18 63 18 99 (4.0)
Limited liability company 74 254 99 427 17.2)
Joint stock company 4 24 15 43 (1.7)
Total 1,663 672 157 2,492 (100.0)
Percent (66.7) (27.0) (6.3) (100.0)
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Finally, Table 2.8 shows that in terms of enterprise size, there is large variation across sectors. In
the Food processing sector, for example, around 83 percent of the enterprises are micro enterprises,

whereas only 36 percent of enterprises in the wearing apparel sector are micro enterprises.

Table 11.8: Number of Enterprises by Sector and Size

ISIC Micro Small Medium Total Percent
15 577 94 25 696 (27.9)
16 5 3 0 8 0.3)
17 53 50 12 115 (4.6)
18 36 48 16 100 (4.0)
19 31 17 2 50 (2.0)
20 200 82 14 296 (11.9)
21 17 37 15 69 (2.8)
22 28 29 2 59 (2.4)
24 21 20 5 46 (1.8)
25 57 57 18 132 (5.3)
26 91 47 12 150 (6.0)
27 13 12 3 28 (1.1)
28 329 84 8 421 (16.9)
29-32 43 32 6 81 (3.3)
34 17 6 30 1.2)
35 2 1 7 0.3)
33+36 134 48 12 194 (7.8)
37 9 1 0 10 (0.4)
Total 1,663 672 157 2,492 (100.0)
Percent  (66.7) (27.0) (6.3) (100.0)

Note: Figures in number of firm (group percentages in parenthesis).

11.2 Implementation

For reasons of implementation the survey was confined to specific areas in each province/city.
Subsequently, the sample was drawn randomly from a complete list of enterprises, where the
stratified sampling procedure was used to ensure the inclusion of an adequate number of enterprises

in each province with different ownership forms.

Prior to the actual enterprise survey a pilot survey including some 100 enterprises (repeat and new)
was organized in the city of Hanoi, and in the provinces of Ha Tay and Phu Tho. The pilot was
conducted by a joint task force involving staff from ILSSA and the University of Copenhagen.
Experience from this pilot survey was analysed and discussed at a workshop in Hanoi, and

questionnaires and the instructions to the enumerators were revised as appropriate. A two day
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training course of the enumerators was held in Hanoi prior to the implementation of the survey in
the spring of 2007. This provided an occasion to identify and clear out remaining ambiguities and
possible sources of misinterpretation. As enumerators had considerable prior experience, the

training course in effect took the form of a joint discussion and yielded much valuable feedback.

The enterprise survey was carried out by seven survey teams. The interviewers included researchers
from ILSSA, staff from different departments of MOLISA and ten representatives from DOLISA.
Each team was composed of one team leader (supervisor) and several interviewers. The number of
interviewers in each team depended on the size of the sample in each area. The actual survey was
undertaken in two stages. In the first stage, enumerators went to the survey areas to identify the
repeat enterprises and to obtain the complete list of enterprises from the local authorities. In some
cases enterprises had changed location or owner since the last survey in 2005, and determining
whether the enterprises were still in existence often involved considerable work. Based on these
visits, updated lists of the repeat enterprises were prepared and random samples of the new
enterprises were drawn. The second stage of the survey was launched in the fall of 2007 and lasted
for two and a half months. In this stage, implementation of the survey questionnaire was carried out
through personal visits and direct interviews. Initial checking and cleaning of the data was
undertaken in the field. Following data entry, a second round of data cleaning was undertaken and
the 2007 data were merged with data files from the 2005 to check consistency. This involved

considerable time and effort on the side of ILSSA, CIEM and the University of Copenhagen.

11.3 Links to Previous Surveys

The 2007 data is easily linked to the previous 2005 SME data using unique firm level identifiers.
Moreover, the sampling method and the questionnaires employed remained basically the same
between the two surveys, although survey design updating was necessary in order to capture the
rapidly changing business environment in Vietnam. Moreover, a module on environmental issues

was included in the 2007 questionnaire.
Table 2.9 documents the survival rates of the 2,603 enterprises previously surveyed. Some 2,298

enterprises were tracked down and accepted to participate in survey. This leaves 441 enterprises as

potential exit enterprises. Out of these 36 enterprises were lost during the sampling or because they
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declined to answer the questionnaire. Using a pre-designed exit questionnaire we were able to track
down 269 previous owners of the closed down enterprises to confirm exit. Using this information
we get an annual survival rate of 94.0 percent. That is, 6 percent of incumbent manufacturing
enterprises exit each year according to the sample considered. This is a somewhat lower level than
the 9 to 10 percent average exit rate each year cited by Liedholm and Mead (1999) for a number of
developing countries. The overall conclusion does not change significantly considering only
manufacturing firms. We do however note that 100 firms changed to a non-manufacturing sector

between the two surveys considered.

Table 11.9: Survival Overview

2005 2007
All Manufacturing

Surveyed in 2005 Survivors 2,603 2,298 2,170

Exit confirmed 269 269

Declined to answer -

could not find 36 36

Sector switt_:h to non- 100

manufacturing
Survival rate 88.3 83.4
Annual survival rate 94.0 91.3
New entrants 337 322
Total surveyed in 2007 2,635 2,492

Note: We had difficulties tracking down (previous) owners of closed enterprises. Some 36
enterprises could not be found or owners declined to answer the questionnaire.

In the following section on Enterprise Dynamics, we concentrate on the 2007 survey. However, in
some cases we link the information back to the 2005 survey in order to follow enterprise

development.

87



12 Enterprise Dynamics

We begin this section by looking at the perceptions of enterprises of the problems they face when
doing business and how these problems have changed over the time between the surveys in 2002,
2005 and 2007. Given that the questions regarding constraints faced by the enterprise were posed in
exactly the same way in the surveys, we are able to provide insights into the evolution of the
Vietnamese business environment from the owner’s or manager’s point of view. Figure 3.1

identifies the five categories which scored the highest in each of the three years.

Figure 12.1: Most Important Constraint to Growth as Perceived by the Enterprise
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Shortage of capital/access to credit is cited as the most serious problem in all survey years, although
a sharp decline is observed in 2007. We also note a decrease in perceived competition. This could
be due to the fact that firms are on average older in the 2007 as compared to the 2005 sample.
However, splitting the sample up in young firms (no more than five years in operation) and
incumbents (more than five years old) does not change the above picture. Some 11 percent of firms
in both categories report competition as a constraint to growth in 2007. Moreover, firms stating “No

constraints faced” have sharply increased from 2005 to 2007, with over one-fifth in this category in
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2007, as compared to only 5 percent of firms in 2005. Overall it seems as if the business

environment has improved from 2005 to 2007.

To get a feeling of which kind of assistance enterprises would prefer, we asked how authorities can

assist enterprises most effectively in order to facilitate growth. Figure 3.2 illustrates the five most

important categories of answers.
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Figure 12.2: How Can Authorities Best Assist Enterprises?
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Not surprisingly over 25 percent of enterprises feel that the authorities could best help their

enterprise by providing easier and cheaper access to credit. Second, some 20 percent of the

enterprises surveyed find that assistance with obtaining land is most called for. However, note that

the percentage of firms in both categories have declined since 2005. Of the five most important

categories it is only the number of firms within the “assistance with marketing” category that

increased since 2005.

Given that the business environment generally appears to have improved from the enterprise

managers’ point of view, it is worthwhile to try to improve our understanding of the factors driving

dynamic changes in the enterprise sector and its component parts. The next three sub-sections

provide a preliminary analysis of the connection between observed enterprise-characteristics and
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the enterprise dynamics of manufacturing Vietnamese enterprises. We focus especially on the
following aspects of firm dynamics: 1) Employment growth 2) Firm survival and 3) Changes in

legal structure.

12.1 Employment Growth

Table 3.1 documents the estimates of the mean number of full-time employees in 2005 and 2007,
respectively by province and enterprise size. We see that changes in the average number of full-time
employees are rather limited even when considering the balanced panel only. The average micro
firm has four full-time employees as compared to 20 and 97 in small and medium enterprises,

respectively.

Table 12.1: Mean Employment Statistics by Firm Size

2005 2005 2007 2007
All Balanced Panel All Balanced Panel

All All 14,9 14,8 14,6 14,3
(2603) (2170) (2492) (2170)

Size Micro 4,2 4.2 41 41
(1699) (1416) (1663) (1455)

Small 20,3 20,4 20,7 20,7

(734) (615) (672) (579)

Medium 97,7 97,0 99,3 97,1

(170) (139) (157) (136)

Note: Number of full-time employees. (Observations in parenthesis).

The constant averages do not mean that the individual firm does not change over time. One way to
illustrate the dynamics of enterprises is to look at employment transition matrices, a tool often used

to evaluate economic mobility.

Table 3.2 gives employment transitions for micro-, small- and medium enterprises from 2005 to
2007. The data presented indicate quite clearly that micro enterprises with 1 to 9 employees have
tended to stay small, with some 93 percent of the enterprises in this category in 2005 remaining
there in 2007. Moreover, those enterprises which did increase in size graduated to the small
category only. No micro enterprises made the transition to become medium enterprises between

2005 and 2007. Looking at the “small” enterprise category, there is a stronger tendency to move
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downwards in the size distribution over time. These figures are consistent with the numbers
reported for Vietnam for the 2002 — 2005 period documented in CIEM (2007).

Table 12.2: Employment Transition Matrix

Micro 07 Small 07 Medium 07 Total Percent
Micro 05 1,280 94 0 1,374 (63.3)
(93.2) (6.8) (0.0 (100.0)
Small 05 169 433 36 638 (29.4)
(26.5) (67.9) (5.6) (100.0)
Medium 05 6 52 100 158 (7.3)
(3.8) (32.9) (63.3) (100.0)
Total 1,455 579 136 2,170 (100.0)
Percent (67.1) (26.7) (6.3) (100.0)

Note: Percentage in parenthesis.

Table 3.3 shows the average yearly employment growth rates by province, legal ownership form

and firm size. First, firms in the sample increased employment by 7.1 percent per year on average.

Second, employment generation in private manufacturing differs across provinces. Firms in Phu

Tho (23.0%) and in Long An (14.6%) experienced high growth rates in employment, whereas the

firms sampled in Khanh Hoa did not grow in terms of employment between 2005 and 2007.

Table 12.3: Employment Growth by Province, Legal Structure and Size

Obs Mean SD
All All 2,170 1.071 0.454
Province Ha Noi 208 1.099 0.798
Phu Tho 224 1.230 0.798
Ha Tay 345 1.058 0.396
Hai Phong 154 1.062 0.499
Nghe An 324 1.046 0.370
Quang Nam 139 1.036 0.265
Khanh Hoa 80 0.993 0.338
Lam Dong 73 1.000 0.325
HCMC 516 1.034 0.330
Long An 107 1.146 0.643
Legal Household establishment 1,538 1.059 0.417
Private/sole proprietorship 216 1.074 0.499
Partnership/ Collective/ Cooperative 73 1.152 0.775
Limited liability company 315 1.106 0.498
Joint stock company 28 1.077 0.370
Size Micro 1,374 1.088 0.413
Small 638 1.058 0.553
Medium 158 0.975 0.317

Note: Mean yearly growth rates (unweighted) are defined as emplgrowth = Employment 2007/Employment 2005
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However, the low growth rate of employment in HCMC naturally points to the question whether
these firms experienced high labour productivity growth. This issue is addressed more thoroughly in
Section 6.4, but we note already now that HCMC does indeed have significantly higher labour
productivity than firms in Phu Tho and Long An. Third, household enterprises did not on average
grow as fast as their more formal counterparts. Fourth, there is an indication of the standard inverse
relationship between firm size and employment growth in the data. Micro firms grew on average

8.8 percent as compared to 5.8 and -2.5 percent in small and medium enterprises, respectively.

Table 3.4 shows employment growth summary statistics by sector, and growth rates vary a lot. It
especially seems as if the Tanning and dressing leather (ISIC 19) and the Paper and Paper Products

(ISIC 21) sectors are expanding significantly in terms of employees.

Table 12.4: Employment Growth by Sector

Obs Mean SD
All 2170 1.071 0.454
15 613 1.043 0.357
17 83 1.050 0.542
18 70 1.016 0.372
19 37 1.202 0.827
20 197 1.135 0.534
21 58 1.214 1.097
22 50 1.066 0.295
23 9 1.088 0.397
24 31 1.146 0.450
25 112 1.040 0.324
26 141 1.087 0.659
27 13 1.065 0.332
28 369 1.069 0.350
29-32 77 0.985 0.257
34 14 1.003 0.264
35 13 1117 0.394
33+36 280 1.078 0.382
37 3 1.464 1.028

Note: See Table 3.3 for details

Table 3.5 combines the information from the two previous tables by showing ordinary least squares
(OLS) regression estimates where all the traditional determinants of enterprise dynamics are
included. Summarizing, we find the following results. First, the traditional inverse relationship

between employment growth and size is statistically well-determined in both the un-weighted and
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weighted estimations. Second, Phu Tho and Long An stand out as described above in terms of
employee growth. Third, household firms contribute significantly less to the employment
generation in private manufacturing. The fact that non-household enterprises experience higher
employment growth rates provides a motivation for a closer look at the effects of legalising and
formalizing enterprise operations. However, we see that the traditional determinants explain only
six percent of the variation in employment growth rates. In the following sections we therefore seek
additional indications and explanations for the observed development and dynamics of Vietnamese

manufacturing enterprises.

Table 12.5: Employment Growth Determinants

Unweighted Weighted
t-stats t-stats
Coefficient cluster Coefficient cluster
Firm size Number of employees -0.003*** (5.47) -0.006*** (4.99)
Location Ha Noi 0.033 (0.94) 0.006 (0.14)
Phu Tho 0.193%** (3.47) 0.119%* (2.05)
Ha Tay 0.026 (0.73) -0.014 (0.33)
Hai Phong 0.007 (0.18) 0.018 (0.49)
Nghe An 0.005 (0.20) -0.048** (2.01)
Quang Nam 0.004 (0.15) -0.021 (0.84)
Khanh Hoa -0.028 (0.88) -0.103*** (3.19)
Lam Dong -0.033 (1.18) -0.026 (0.78)
Long An 0.134*** (3.59) 0.125%** (3.65)
Ownership Private/sole proprietorship 0.080** (2.12) 0.117*** (2.93)
Partnership/Collective/Cooperative 0.157* (1.73) 0.155** (1.99)
Limited liability company 0.184*** (4.96) 0.272%** (5.68)
Joint stock company 0.135* (1.93) 0.256* (1.95)
Sector dummies included Yes Yes
Observation 2170 2170
R-squared 0.05 0.06

Note: OLS - Dependent variable: Annual employee growth. Cluster robust standard errors. *, **, *** indicates significance at a 10%,
5% and 1% level, respectively. Base: HCMC, Household firm, Food processing (ISIC 15).

12.2 Firm Survival

We can also analyse how the traditional determinants affect firm survival probabilities. Table 3.6
shows the results of a probit estimation for determining survival characteristics in Vietnamese
manufacturing using the usual correlates: Location, Ownership Form, Sector and Size. The un-

weighted estimates are given in column 1 with corresponding cluster robust t-stats, whereas the
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final column uses appropriate enterprise weights, taking into account the survey design (i.e.
stratification of the survey sample and the clustering of enumeration areas/districts).

First, we are not able to find the usual positive relationship between size and probability of survival.
Second, there is a higher probability that survivors are found in rural areas, where the competitive
pressure is more limited. Third, legal structure does not appear to affect survival rates. Finally (not
reported), as compared to the base sector (food processing) survivors are less likely to be found
(throughout the estimations) in the wearing apparel (ISIC 18), the tanning and dressing leather

(ISIC 19), and the non-metallic mineral products (ISIC 26) sectors.

Table 12.6: Survival Determinants

Unweighted Weight Adjusted

Marginal t-stats Marginal L-stats

effects cluster effects cluster

Firm Size Number of employees 0.000 (1.28) 0.000 (0.17)

Location Ha Noi -0.025 (0.86) -0.010 (0.28)

Phu Tho 0.066** (2.51) 0.081*** (3.41)

Ha Tay 0.101%** (3.03) 0.117*** (3.43)

Hai Phong 0.021 (0.93) 0.012 (0.49)

Nghe An 0.067*** (2.98) 0.058* (1.94)

Quang Nam 0.099*** (3.43) 0.092*** (2.78)

Khanh Hoa 0.048** (2.19) 0.051* (1.81)

Lam Dong 0.121** (1.96) 0.113* (1.75)

Long An 0.100*** (7.13) 0.108*** (3.68)

Ownership Private/sole proprietorship 0.006 (0.25) 0.007 (0.26)

Partnership/Collective/Cooperative 0.039 (0.93) 0.053 (1.16)

Limited liability company -0.018 (0.89) -0.018 (0.57)

Joint stock company -0.022 (0.31) 0.016 (0.23)
Sector dummies included Yes Yes
Observation 2,603 2,603
Pseudo R-squared 0.04 0.05

Note: Probit, marginal effects. Cluster robust standard errors. *, **, *** indicates significance at a 10%, 5% and 1% level, respectively.
Base: HCMC, Household firm, Food processing (ISIC 15).

Note again that the traditional determinants explain only around five percent of the variation in

survival probabilities.
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12.3 Changes in Legal Structure

To run a business legally a firm has to be registered with the appropriate authorities. When
registering an enterprise the owner has to obtain either (i) a business registration certificate issued
by a province level registration office if the firm operates under the Enterprise Law, or (ii) a
business registration certificate issued by a district level registration office if it is managed as a
household establishment. By law a firm can only be registered as a household establishment if it has
less than 10 employees. Firms employing more than 10 full-time regular workers should in
principle be registered in one of the following categories: (i) Private enterprise, (ii) Partnership, (iii)
Limited Liability Company, or (iv) Share Holding Company. In Table 3.7 we see that 44 and 46
household firms with more than 10 employees were not registered in 2005 and 2007, respectively.
But all firms in the panel considered were found in the household firm category. Some 24 percent of
firms were not registered in 2005 changing to 28 percent in 2007. It is somewhat surprising that the
average number of firms not registered has increased from 2005 to 2007. However, registration may
be beneficial to firms (easier access to credit etc.), but it also makes firms more visible to
government authorities (and especially tax collectors). It is therefore uncertain during which stage
in their life-cycle a firm decides or is forced to register.

Table 12.7: Firms with a Business Registration License

2005 2007 Total

Yes 1617 1539 3,156
(76.0)  (723) (74.)
No 512 500 1,102
(240)  (27.7) (25.9)
Total 2129 2129 4258

Note: Number of firms (percent in
parenthesis). All not registered firms are
found in the household establishment
category. Some 44 and 46 HH firms not
registered have above 10 employees in
2005 and 2007, respectively.

Table 3.8 report a transition matrix, which shows some dynamics across legal structure form. Some
79 firms (5 percent) went from being labelled as a household firm in 2005 to a more formal legal
structure in 2007 such as Sole Proprietorship, Partnership, Limited Liability Company or Joint
Stock Company. Similarly, 56 firms (28 percent) changed ownership form from a Sole

Proprietorship registered at the provincial level to a more informal structure at the household level.
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Further details on these changes in legal structure are provided in Table 3.9. Here it becomes
apparent from Panel A that 179 firms (8.4 percent of total firms and 30 percent of those not
registered in 2007) changed from having a formal business registration licence to operate
informally. Out of these 5 went from the formal non-HH firm category to a non-registered
household firm. Similarly, 101 firms got registered (5 percent of total firms and 20 percent of the
not registered in 2005) between 2005 and 2007. Eight of these new registrations changed to being

registered under the Enterprise Law.

Table 12.8: Legal Structure Transition Matrix

Partnership/

Household Private/sole Limited

estabzlcl)soh7ment prop;lgéc;rshlp CCOOOIZ:%Z%% Comh;:r::;télomCojrg;)n;ns;ozcgw Total 2007
7
Household establishment 2005 1437 35 8 35 1 1516
Private/sole proprietorship 2005 56 118 3 20 3 200
Partnership/Collective/Cooperative 2005 4 2 62 2 1 71
Limited liability company 2005 1 7 2 298 6 314
Joint stock company 2005 0 1 0 2 25 28
Total 2005 1498 163 75 357 36 2129

Note: Transition matrix

Panel B of Table 3.9 provides the details of the legal structure changes reported in Table 3.8. Some
71 out of the 79 firms (90 percent) which changed from being a HH firm to an enterprise registered
under the Enterprise Law came from district level registration. The remaining 10 percent went from

informal operation to registration at the province level.

Similarly, 91 percent of the firms shifting from being a non-HH enterprise in 2005 to a household
establishment in 2007 remained registered, while the remaining 9 percent (5 firms) handed in the
business registration license without ceasing operation. All in all, Tables 3.7 to 3.9 shows

significant firm dynamics in the legal structure dimension.
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Table 12.9: Registration Overview

PANEL A

Number of Firms

From registered to not registered
From non-HH enterprise to not registered HH firm
From registered HH firm to not registered HH firm

179
5
174

From not registered to registered
From not registered HH firm to registered HH firm
From not registered HH firm to non-HH enterprise

101
93
8

PANEL B

Number of Firms

From registered HH firm to non-HH enterprise
From not registered HH firm to non-HH enterprise

71
8

From non-HH enterprise to registered HH firm

51

From non-HH enterprise to not registered HH firm 5

Table 3.10 analyses the link between firm size (number of employees) and legal structure dynamics.
Considering only firms in the household category in 2005, we constructed an indicator variable
taking the value one if the firm changed from a household firm to a legal structure form in 2007
registered under the enterprise law, and zero otherwise. Similarly, taking as our point of departure
the firms registered under the Enterprise Law in 2005, we constructed a second indicator variable
equal to one if the firm changed to a household establishment in 2007. Panel A (column 1 and 2)
shows the probit results using the above as dependent variables and using independent variable

information from 2005.

As expected we see that firm size is an important determinant for the observed legal structure
dynamics. Larger household firms have a higher probability of changing to an ownership form
registered under the Enterprise Law. Similarly, smaller firms under the Enterprise Law have a
higher probability of shifting to registration as a household firm. Moreover, Panel B puts focus on
determinants of not being formally registered using the panel dimension. We also here find a
negative relationship between firm size and not having a business licence. Firms not registered are
on average smaller than registered firms, and this correlation holds even when only considering the

dynamics within household firms (not reported).
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Table 12.10: Firm Size and Legal Structure Dynamics

PANEL A
1 2
HH to ENTLAW ENTLAW to HH
Firm Size  Number of employees 0.003*** -0.011***
(4.67) (3.05)
Location dummies Yes Yes
Total observations 1,516 200
Pseudo R-squared 0.10 0.20
PANEL B
1 2
RE FE
Firm Size  (Number of employees) -0.243*** -0.082***
(13.20) (2.57)
Total observations 4,258 560
Groups 2,129 280
LR-test (p-value) 0.000

Note: Panel A analyse firms changing from a HH firm in 2005 to a firm
registered under the enterprise law (ENTLAW), and visa versa. Panel B
reports random and conditional fixed effects logit estimates with the
indicator variable "Not Registered" as dependent variable.

Finally, we note that legal structure dynamics is likely to be influenced by a variety of other factors

than firm size. We aim at addressing this throughout the remainder of this report, combining this

analysis with the growth and survival dynamics introduced above.
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13 Bureaucracy, Informality, Tax Evasion and Bribes

Business informality, regulation, taxation and corruption are key issues in any analysis and
discussion of private sector development and the business environment in developing countries.
High formal sector entry costs, high regulatory compliance costs and punitive tax rates can push
enterprises to operate informally, foregoing legal recognition in order to reduce operating costs. The
ability of enterprises to reduce or avoid these costs also relates to the corruptibility of public
officials. Corruption may also exist due to predatory public officials working to extract private rents
for fictitious infractions or questionable interpretations of the rules. The issues of bureaucracy,
taxation, and corruption have potentially differing impacts on heterogeneous enterprises, in

particular in terms of enterprise size, and we address these issues in this section of the report.

13.1 Informality, Growth and Survival

Continuing along the lines of Section 3 we start by looking at how informality is associated with
firm growth and survival. Table 4.1 shows the results of regressions which are comparable to
Tables 3.5 and 3.6, with our measure of informality (no Business Registration License) included as

explanatory variable.

Table 13.1: Registration, Growth and Survival

Firm Growth Firm Growth
1 2 3 4

Firm Size Number of employees -0.002*** -0.057*** 0.000 0.011***

(5.09) (5.67) (0.81) (2.84)
Registration Not registered = 1 -0.036 -0.083* -0.035 -0.041*

(1.08) (1.73) (1.27) (1.65)
Location dummies included Yes Yes Yes Yes
Sector dummies included Yes Yes Yes Yes
Observation 2,129 1,255 2,566 1,496
Pseudo R-squared 0.04 0.11 0.04 0.05

Note: Probit, marginal effects. Cluster robust standard errors. *, **, *** indicates significance at a 10%, 5% and 1% level, respectively. Base: HCMC,
Food processing (ISIC 15).

Using the full sample there is no significant relationship between employment growth or firm
survival and informality (Columns 1 and 3). However when we restrict the sample to household

firms with less than 10 employees (columns 2 and 4), we see that formal registration is positively
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associated (negative coefficient on “Not Registered”’) with performing well economically and with

firm survival.

13.2 Bureaucratic Burden and Administration

According to the World Bank’s “Doing Business” survey (Doing Business, 2006 and 2008)
Vietnam improved the ease of doing business shifting the country ranking from 104 in 2005 to 91 in
2007. However, improvements were not found under “Requirements for Starting a Business” or
“Dealing with licences”. As stated in the 2005 SME report (CIEM, 2007) one reason that the burden
of bureaucracy is perceived as huge from the point of view of enterprises is the lack of knowledge
of specific laws and government regulations. Figure 4.1 lists the percentage of enterprises which
have poor or no knowledge of laws and regulations relevant for an average enterprise for both 2005
and 2007.

Figure 13.1: Percent of Enterprises with Poor or No Knowledge of Specific Laws and Regulations
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The perception of enterprises of their knowledge of specific laws and regulations is quite poor and
firm owners believe that their information and understanding of the Laws has become weaker over

time. Over half of the enterprises have poor or no knowledge about central laws for doing business,
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and these results should be kept in mind when discussing the burden of bureaucracy. From a policy
point of view this observation also highlights the need to educate enterprises about new and existing

laws.

Among the specific bureaucratic problems faced by enterprises are the time and delays in obtaining
business licenses and registration, but the type of licenses and certificates needed differ across legal
ownership types. Table 4.2 illustrates this to some degree. For example, the low percentages in the
household firm category for Social Insurance Certificates and Investment Certificates reflect the
fact these firms are not required to have such a certificate. Moreover, household firms are not
allowed to have a Seal Engraving Permit. Note however that only 43 percent of non-HH enterprises

have the Social Insurance Registration Certificate required by law.

Table 13.2: Firms Having the Required Certificates

Total HH firms Non HH
Registered  Not registered
Business Registration License 69.9 96.0 0.0 96.1
Tax Code Registration Certificate 58.5 70.9 0.0 93.7
Social Insurance Registration Certificate 13.9 2.0 0.0 42.9
Investment Certificate 39 0.6 0.1 11.7
Environmental Standards Certificate 10.4 9.9 1.3 19.3
Fire Prevention Certificate 19.2 149 15 41.1
Technology Transfer Certificate 1.4 0.4 0.1 3.8
Seal Engraving Permit 28.1 7.2 0.1 82.1
Remittances Transfer Permit 6.3 15 0.3 18.4
License to Operate Overseas Accounts 14 0.7 0.0 3.8
Total observations 2492 1054 678 760

When focusing on bureaucratic burden Vietnam ranks among industrialized countries according to
the World Bank Doing Business Survey (2008). This corresponds with the observation that very
few enterprises consider obtaining licenses and permits a major obstacle for enterprise growth. This
is confirmed in Table 4, which shows the percentage of firms obtaining the certificates listed within
15 days of application. A very high percentage of firms receive the certificates applied for within 15
days, which was also found by CIEM (2007) and VNCI (2006). Note that the results differ across

the provinces. The data suggest that enterprises in Lam Dong face larger bureaucratic difficulties
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(most frequently found in the low performer group) than enterprises in for example Khanh Hoa and
Phu Tho (most frequently found in the high performer group).

Table 13.3: Time Used on Bureaucratic Procedures

Percent Low Performer  High Performer

Business Registration License 70.2 Lam Dong Khanh Hoa
Tax Code Registration Certificate 86.4 Ha Noi Khanh Hoa
Social Insurance Registration Certificate 70.0 Lam Dong Phu Tho
Investment Certificate 54.2 Nghe An Phu Tho
Environmental Standards Certificate 70.0 Ha Tay Hai Phong
Fire Prevention Certificate 78.9 Lam Dong Khanh Hoa
Technology Transfer Certificate 61.8 Hai Phong Phu Tho
Seal Engraving Permit 85.3 Lam Dong Quang Nam
Remittances Transfer Permit 93.7 . ALL
License to Operate Overseas Accounts 86.1 . ALL

Note: Percent indicate whether license was obtained with 15 days from date of application.

Effort has been put into developing formal property rights in the Vietnamese legal system. A formal
land property rights system is emerging and more and more enterprises obtain formal land use
rights certificates (LURCSs). To get an impression of this process we show in Table 4.4 the average
number of enterprises which had a land use right certificate (LURC) in 2005 and 2007 by province.
The number of firms having a LURC increased from 55.5 percent in 2005 to 58.0 percent in 20072,

Table 13.4: Land Use Right Certificate

2005 2007
All 55.5 58.0
Ha Noi 28.4 36.1
Phu Tho 76.3 79.9
Ha Tay 57.4 55.9
Hai Phong 48.7 46.1
Nghe An 62.7 61.1
Quang Nam 63.3 71.9
Khanh Hoa 26.3 33.8
Lam Dong 54.8 65.8
HCMC 51.2 54.5
Long An 80.4 80.4

Note: Based on the balanced panel

B3 This is an area that merits further analytical study, in particular to understand the effect of enterprise ownership type
on LURC possession.
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Especially firms in Ha Noi, Quang Nam, Khanh Hoa and Lam Dong have obtained LURCs in the
period considered. More detailed inspection of the data shows that 233 firms report that they did
keep their certificate from 2005 to 2007, while 30 percent (286 firms) of the firms which did not
have a CLUR in 2005 had obtained one when they were surveyed in 2007. It appears that firms do
“trade” with property rights, and this is an area we look more into in the Investment and Access to

Finance section.

13.3 Government Assistance

The Vietnamese Government is very involved in private sector development both from the
regulatory side and in terms of direct assistance. The 2007 SME survey provides a considerable
amount of information on direct government assistance and assistance through international
agencies. Table 4.5 shows the types of government assistance provided directly to SMEs. First,
around 23 percent of the firms considered received some sort of government assistance in 2006.
Second, financial assistance in the form of investment incentives (tax exemptions and reductions)

and loans (policy lending/soft loans) are the most common forms of support.

Firms were also asked to assess the impact of the assistance received and focussing on financial and
technical assistance between one-third and two-thirds of the firms receiving government help report
a positive impact hereof. However, direct government assistance to an enterprise may come at a
cost for the enterprise, either in terms of an informal payment or other non-monetary favours (such
as employing a family member of the government official, or selling goods at a price below the
market price). The last column in Table 4.5 shows that several firms provide informal payments in

order to get access to government assistance.

Table 13.5: Government Assistance

Percent Assessment  Informal payment

Financial assistance Investment incentives 13.0 475 8.3
Loans 10.0 60.0 8.4
Technical assistance Human resource training programme 28 37.7 10.1
National key trade promotion programme 1.8 32.6 21.7
Quality and technology improvement programme 13 46.9 21.9
Other types of government assistance 1.7 19.1 26.2
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Table 4.6 shows the number of firms receiving assistance from foreign government programmes. A
total of 6.9 percent of firms have received SME assistance from a foreign government agency, with

Danida, GTZ and ADB being the dominant donors in our sample.

Table 13.6: Foreign Government Programme Assistance

Percent Number of firms
Danida (BSPS) 33 83
EU (VPSSP) 1.2 30
GTZ (Development of SMEs) 2.0 50
India (VIEDC) 0.2 4
USAID (VNCI) 04 10
ADB (SME Development Programme Loan) 1.6 39
UNIDO (Establishing an SME Support Infrastructure) 0.5 12
ILO (Poverty Reduction through SME Support) 1.2 31
Other foreign programme 0.6 14

Table 4.7 studies the association between different types of assistance (domestic — foreign) and firm
size. First, columns 1 and 2 show that firm size is positively correlated with obtaining government
assistance. However, this result may in part be due to self-selection into government treatment,
since the smaller firms are often those not informed about government regulations and initiatives.
Firm growth does not seem to influence the probability of getting assistance. Moreover, columns 3
and 4 show that assistance through foreign government programmes have the same firm size bias.

Table 13.7: Government Assistance Determinants

Vietnamese gov. assistance Foreign gov. assistance
1 2 3 4 5
Firm Size Number of employees 2007 0.006*** 0.004***
(5.64) (3.34)
Number of employees 2005 0.005*** 0.004*** 0.003**
(3.48) (2.72) (2.24)
Employment growth -0.013 0.000
(0.18) (0.01)
Government assistance 0.698***
(6.25)
Location dummies included Yes Yes Yes Yes Yes
Ownership dummies included Yes Yes Yes Yes Yes
Observation 2,492 2,169 2,492 2,169 2,170
Pseudo R-squared 0.14 0.12 0.18 0.19 0.23

Note: Probit. Cluster robust standard errors. *, **, *** indicates significance at a 10%, 5% and 1% level, respectively. Base: HCMC, Household firm.
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We also highlight the correlation between government support and foreign government programme
assistance, which is significantly positive. Firms getting assistance from Vietnamese government

programmes are also more likely to be engaged in foreign government programmes.

13.4 Taxes and Informal Costs

This final sub-section provides an overview of the burden of taxes and informal payments faced by
Vietnamese manufacturing enterprises. Table 4.9 looks at the development in tax payments from
2005 to 2007. One of the conclusions in the report covering the 2005 survey was that the economic
tax burden is fairly low, and concerns were raised about the serious situation of tax evasion among
private enterprises. The average tax payment was 8.2 percent of total value added in 2005, and 9.8
percent of the enterprises paid zero taxes. We note that these numbers actually declined to 7.0 and
8.1 percent, respectively, in 2007. As in 2005 around 90 percent of the non-tax paying firms are not
formally registered in 2007. Compared to a similar surveys carried out in Mozambique (which has a
much less developed private sector and tax enforcement system than Vietnam) the average tax
payment of Vietnamese firms are lower. DNEAP (2006) documents that Mozambican SMEs paid
on average 6 percent of total revenue in taxes as compared to 2-3 percent for the firms considered in

this survey. This puts the tax issue in Vietnam in perspective.

Table 13.8: Fees and Taxes

Total fees and taxes
(percent of total value added) Share paying zero taxes

2005 2007 2005 2007
Total 8.2 7.0 9.8 8.1
Household establishment 6.2 5.0 135 119
Private/sole proprietorship 12.0 10.3 43 0
Partnership/Collective/Cooperative 12.3 10.5 1.8 15
Limited liability company 11.7 11.3 0.4 0.7
Joint stock company 16.7 13.5 0.0 0.0

Note: The analysis is restricted to data where we have data in both 2005 and 2007

Figure 4.2 shows details on firm tax payments in 2007. Revenue, VAT and property/enterprise
taxes are the major parts of the tax bill. However, around 30 percent of firm taxes are to be found in
the “Other” category. What these taxes are paid for and to whom is not well accounted for in the

firm accounts.
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Figure 13.2: Tax Details
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Informality, regulation, close involvement with government officials and taxation are potentially
closely related to bribery and corruption, and they are prominent components of the “business
environment” in developing countries. We therefore focus on informal payments, which from the
enterprise’s point of view are best seen as a form of indirect taxation. Informal payments may be
offered in exchange for a given service delivered by a government official. Focus is on: 1): How
many enterprises provide informal payments, 2) How much is actually paid 3) Why are these

payments made, and 4) How have these payments changed over time?

Table 4.9 and Figure 4.3 summarize the results. Table 4.9 shows some 41 percent of the enterprises
made informal payments in 2005, whereas only 27 percent did this in 2007. Checking the bribe
probability by firm age (not reported) shows that young firms (established after 2002) pay bribes
more often than incumbent firms. This could indicate that informal payments are made as part of a
start-up process for a business. Moreover, as concluded in CIEM (2007) the informal payments are
relatively small, measured as a share of total revenue. The mean is 0.50 and 0.67 percent of total

revenue.
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Table 13.9: How Many Enterprises Pay Bribes and How Much?

2005 2007
Firms paying bribes 41.2 26.5
How much did you pay in 2004

0.50 0.67

(as a percentage of total revenue)

Figure 4.3 documents that 36 percent of firms provided informal payments to get easier access to
public services in 2005. This figure declined to 16 percent in 2007. Around 20 percent pay
informally to deal with taxes and tax collectors; whereas 16 percent made informal payments

(unchanged over time) in order to get favourable conditions in a bid for a government contract.

Figure 13.3: What is the Bribe Payment Used For?
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We see a sharp increase in the number of firms in the “Other reasons” group (as a percentage of the
total number of firms providing informal payments) who paid informally. Whether this reflects that
it has become less acceptable to provide payments through the “informal system” is difficult to say
with the available data.
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Turning to the question of which manufacturing enterprises pay bribes, Table 4.10 lists the results
obtained from running pooled logit and conditional fixed effects logit regressions for the usual

determinants previously described and indictor variables for registration and government assistance.

It is clear, first, that larger enterprises have a higher probability of paying bribes. Second, being a
registered enterprise is positively and significantly correlated with paying bribes (negative

coefficient on “Not registered”).

Table 13.10: Bribe Determinants: The Usual Suspects

Pooled logit ~ t-stats Pooled logit ~ t-stats CFE logit t-stats

Size Number of employees (log) 0.932%** (11.51) 0.806*** (10.62) 0.593*** (3.83)
Registration (Not registered = 1) -1.098*** (4.52) -1.053*** (3.07)
Government assistance (Received assistance = 1) 0.334*** (2.56) 0.401*** (2.69)
Location dummies Yes Yes No
Ownership dummies Yes Yes No

Sector dummies Yes Yes No
Observation 5,094 5,043 1,394
Pseudo R-squared 0.17 0.19

Note: Pooled logit and conditional fixed effects logit estimates (weights used). Cluster robust standard errors. *, **, *** indicates significance at a
10%, 5% and 1% level, respectively. Base: HCMC, Household firm, Food processing (ISIC 15).

Finally, the data tell that there is a clear positive connection between bribe payments and receiving
assistance from government officials. These results thereby confirm the suggestions made in CIEM
(2007).
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14 Employment, Education and Social Insurance

This section analyzes the structure of the labour market in the Vietnamese SME manufacturing
sector. We also consider recruitment methods, fringe benefits, and issues surrounding the

HIV/AIDS epidemic. Summary statistics regarding trade unions are presented as well.

14.1 Employee Characteristics

Table 5.1 shows that labour remains a constraint for the development of some Vietnamese
enterprises. Moreover, the proportion of firms that face difficulties in recruiting workers with
appropriate skills increased between the two surveys in 2005 and 2007. No less than 50 percent of
large and medium sized enterprises have this type of difficulty. On the other hand, only 10.7 percent
of micro firms have difficulties in finding workers with appropriate skills. Micro firms may not
require skilled labour as much as more established firms. We also see that although a large number
of educated workers are concentrated in urban areas these firms have more problems in finding

suitable workers than firms in rural provinces.

Table 5.1 also documents that most manufacturing firms in Vietnam recruit workers using close
relationships (friends, relatives or through other personal contacts). Although mass media and
employment service centre channels have many advantages (better access to educated candidates
and less time spent in finding suitable workers), only a small share of firms use these methods.
Moreover, only the large enterprises in our sample use newspaper advertisement and employment
service as key recruitment channels (50.0 percent). The proportion of micro, small and medium size
enterprises which use these two methods is low (4.7, 18.7 and 37.2 percent, respectively). This
conclusion holds when dividing the sample into urban and rural firms. This suggests that internal

reasons are at play as a reason why firms have difficulty in recruiting suitable workers.

Finally, Table 5.1 confirms (as in the previous 2005 survey) that most enterprises do not use wages
set by authorities (minimum wages) as the main basis for determining wage rates. Wages are
instead determined through direct negotiation, based on firm capacity or wages in other enterprises.
While this situation indicates that application of minimum wages may have limited effect, it also

shows the dynamics of Vietnamese enterprises — wages are determined largely by market forces.
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Table 5.1: Worker Selection and Wage Determination

(Percentages)
Enterprise experienced difficulties in recruiting workers with appropriate skills in 2006?
All Micro Small Medium Large Urban Rural
Yes 18.8 10.7 30.8 49.4 57.1 25.1 13.9
No 38.8 3238 52.0 458 42.9 41.6 36.6
Did not need to recruit 425 56.7 17.6 48 0.0 333 49.5

How does the enterprise hire workers?

All Micro Small Medium Large Urban Rural
Newspaper, advertisement 7.3 2.4 114 25.2 28.6 10.1 4.6
Through labour exchange 2.6 2.7 25 1.8 7.1 2.3 3.0
Recommended by friends, relatives etc. 44.2 454 44.9 34.1 28.6 49.9 38.6
Recommended by local authorities 1.3 04 21 3.6 7.1 1.2 1.3
Personal contacts 34.7 43.1 26.1 10.2 7.1 25.2 44.0
Through employment service centres 4.9 2.3 73 12.0 21.4 9.0 0.7
Other 51 3.8 5.6 13.2 0.0 2.3 7.8

What is the main basis for determining wage rates?

All Micro Small Medium Large Urban Rural
Wage rates in local non-state enterprises 185 16.2 20.3 27.3 35.7 15.5 215
Wage rates in local state enterprises 18 16 21 1.2 71 0.9 2.6
Set by authorities 14 0.2 2.4 6.1 0.0 2.0 0.7
Wage rate for employment in agriculture 13 1.6 1.0 0.6 0.0 0.3 24
Individual negotiation with each worker 52.2 56.8 46.3 424 35.7 57.8 46.5
Paying capacity of the enterprise 19.9 19.0 221 17.6 14.3 20.9 18.9
Other 5.0 45 5.6 49 7.1 2.6 74

Note: The hire workers method figures are based on 2,144 observations, the wage determinant figures are based on 2,167 observations

There are some differences in labour structure between the two surveys. Table 5.2 shows that in
2007 the production worker ratio remained high (65 percent), while the share of managers increased
significantly. This raises some questions. First, how effective are firms that have a high rate of
management employees? Second, is it more difficult to find production workers than managerial
employees? The latter question clearly touches upon the appropriateness of the vocational training

orientation of the Vietnamese education base.

Most managers are male. We also note that the share of managers decreases, whereas the share of
professionals (engineers, economists, technicians and others with university and college degrees)
increases with enterprise size. Female workers are mainly sales, office or service employees.

Notably the share of women production workers increases significantly with enterprise size while it
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decreases for men. The gender composition is roughly constant across enterprise size, and this is
mainly driven by a sharp increase in the employment of female production workers, and not so

much by changes in relative composition among managers and professionals.

Table 5.2: Worker Composition by Gender and Occupation Category

Total Micro enterprises only Small enterprises only Medium enterprises only
Male Female Male Female Male Female Male Female
Total 63.3 36.7 65.7 343 61.0 39.0 51.6 48.5
Managers 16.3 9.3 21.6 12.3 6.9 3.9 3.0 1.2
Professionals 15 1.7 0.6 0.9 31 3.5 4.0 2.8
Office workers 0.4 1.2 0.1 05 0.9 2.6 11 23
Sales personnel 11 2.0 0.8 1.9 1.7 2.2 1.2 1.6
Service workers 0.2 0.5 0.1 0.3 0.4 1.0 0.4 14
Production workers 43.4 22.0 42.0 18.6 47.6 25.7 41.9 37.0
Training workers 0.4 0.1 0.3 0.0 0.4 0.2 0.6 0.6

Note: All figures in percentages

14.2 Worker Benefits

Table 5.3 shows the on-the-job-training and job-rotation statistics. The number of firms carrying out
these types of training has increased since the 2005 survey. Larger enterprises seem to offer training

programmes more often than smaller ones both in terms of current and new workers.

Table 5.3: On-the-Job Training and Job Rotation

(Percentages)
Percent that normally Percent that normally train Percent with an automatic job rotation
train new workers (short term) existing workers system among production workers
Total 21.0 6.6 15.7
Micro 12.4 2.2 8.6
Small 294 9.5 20.6
Medium 50.0 26.2 36.5
Large 78.6 64.3 50.0
Male 20.0 6.5 15.4
Female 23.0 6.7 16.3

Some 50 percent of the larger SME enterprises have an automatic job rotation system among

production workers. Meanwhile, only small proportions of micro, small and medium firms carry out
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this activity (8.6 percent, 20.6 percent and 36.5 percent, respectively). In addition, this rate
decreased between the two surveys. In the 2005 survey, more than one fourth of all firms had this

system among their production workers in comparison with 15.7 percent in the 2007 survey.

Fringe benefits are made available both formally and informally. Table 5.4 shows that bigger firms
often have a formal and clear policy. In spite of this, there is a remarkable amount of Vietnamese
manufacturing firms which supply these benefits and this is independent of size. In the 2005 survey,
15 percent of firms paid contributions to social and health insurances and in the 2007 survey, the

number increased to nearly 19 percent and increases were registered for both genders.

In contrast, the rate of enterprises which compensate the work force directly for accidents and
illness decreased between the two surveys. For other benefits such as sick leave with pay as well as
paid maternity leave and annual leave with pay, female owners supply more than their male
counterparts. Some 30 percent of enterprises were under regulation to provide “Paid maternity
leave” but in fact did not pay. Most of these firms are micro and small firms (47 percent and 31

percent, respectively).

Table 5.4: Social Insurance and Worker Benefits by Gender of Owner

(Percentages)
All Male Female

Pay contribution to social and health insurance 18.8 18.2 20.0
Compensate workforce directly for accidents and illness 34.1 321 38.2
Have regulation 314 29.7 34.9

Sick leave with pay Follow regulation 87.5 86.9 88.5

Paid maternity Have regulation 21.0 19.7 23.8

leave Follow regulation 69.6 70.7 67.8

Employees enjoy any of the following benefits (directly No paid maternity ~Have regulation 28.0 27.8 28.2
from the government) leave Follow regulation 37.6 34.8 43.4
Annually leave Have regulation 21.8 20.6 24.4

with pay Follow regulation 93.0 93.0 93.2

Have regulation 76.0 74.9 78.2

Others Follow regulation 99.0 99.0 98.9
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Table 5.5 shows details on wage postponements and salary cuts. We see that only a low number of

enterprises delay or cut wages.

Table 5.5: Wage Cuts or Delays

(Percentages)

Total Male Female
Yes 18 19 15
No 82.6 83.4 81.1
No reply 15.6 14.8 17.4

Table 5.6 documents that more firms took part in HIV prevention activities such as HIV prevention

messages, free condom distribution, counselling for HIV/AIDS in 2007 as compared to 2005. Table

5.6 also shows that the HIV/AIDS epidemic continues to have a minor effect on enterprise

performance.

Table 5.6: HIV Activities and Policies

(Percentages)

Percent of enterprises reporting HIVV/AIDS epidemic has a notable effect on
enterprise performance

HIV prevention messages

Free condom distribution

Counselling for HIV/AIDS

Anonymous HIV testing

Financial support for dependents on HIV infected workers

Other

Total

0.7
14.1
0.9
3.6
1.7
1.8
2.3

Male

0.7
14.3
1.0
3.6
1.6
1.7
24

Female

0.6
13.7
0.8
3.7
2.0
2.1
2.2

Table 5.7 documents that the proportion of enterprises with a local trade union remains low (12

percent), but this rate increases with enterprise size. Only 0.5 percent of micro firms have local

trade unions while the corresponding number is 100 percent for large firms. This is understandable

because it is difficult for micro firms to set up a suitable trade union, but it suggests that more

flexile regulations may be required to help promote labour rights.
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More enterprises have a local trade union in urban areas as compared to their rural counterparts.
This is to some extent related to the enterprise size being larger in urban areas. There is no
significant difference between the 2005 and 2007 surveys as regards who is chairman of the local
trade unions (Figure 5.1). Only 50 percent of the chairmen are senior workers, and more than 40
percent are owners of the enterprise, a relative of the owner, manager or head of the personnel

section.

Table 5.7: Trade Union

(Percentages)
Percent of enterprises having Percentage of workers who are member of
a local/plan level trade union this trade union
All 11.7 74.3
Male 10.9 4.7
Female 13.4 73.7
Micro 0.4 60.2
Small 19.8 75.9
Medium 61.3 73.1
Large 100.0 73.5
Hanoi 14.1 77.6
Phu Tho 45 69.1
Ha Tay 4.7 78.1
Hai Phong 20.1 88.1
Nghe An 9.6 87.4
Quang Nam 14 100.0
Khanh Hoa 6.0 96.0
Lam Dong 5.9 80.0
HCMC 18.8 65.8
Long An 104 64.6
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Figure 5.1: Chairman of Local Trade Union

(Percentage)
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The above analysis suggests there is a clear need for improving the conditions for local level trade
unions. This is so both in terms of the number of enterprises committing themselves to establishing
trade unions and as regards the respect for their organizational role and structure. In spite of the
difficulties, local trade unions do play an important role in defending labour rights. Most of the
enterprises which have a local trade union supply more benefits than enterprises which do not have

a union.
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15 Production and Technology

Enterprise owners generally do not perceive access and quality of raw materials, skilled workers,
suitable technology and modern machinery and equipment as critical constraints. This suggests that
the foundation for high technological efficiency among Vietnamese manufacturing enterprises is
present. In this section we therefore review the production and technology characteristics of

Vietnamese manufacturing enterprises.

15.1 Diversification and Innovation

Product diversification is a characteristic often linked with improvements in the probability of

survival. However, diversification may come at the cost of lower short-run revenue growth rates.

Table 6.1 demonstrates a decline in recent years in the number of firms diversifying. In 2005 some
11 percent of the enterprises produced more than one product (different ISIC 4 digit level products),
and this number declined to 9 percent in 2007. This means that the average Vietnamese
manufacturing enterprise is relatively specialized and seems to be getting more specialized over

time.

Table 15.1: Diversification and Innovation Rates

Diversify Introduced new product Improved existing product
2005 111 40.8 61.8
2007 8.8 4.9 44.1

Note: Since last survey means a 3 year period for 2005 data and 2 year period for 2007 data.

It has also been suggested that enterprise innovations should be considered as a potential driving
force behind enterprise dynamics. Table 6.1 shows a sharp decline in innovation rates between 2005
and 2007. Around 41 percent of the enterprises in 2005 reported an introduction of a new product
during the past three years (since 2002 — 3 year period).* For comparison only 5 percent of firms in

2007 reported an introduction of a new product since 2005 (2 year period). Looking at the number

 New product is defined as a new 2-digit level 1SIC product.
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of firms improving existing products the 2005 and 2007 surveys are relatively similar (looking at
the annual innovation rates). The decline in innovation rates is somewhat surprising since the

survey instrument/questionnaire design regarding this area has remained the same over time.

Table 6.2 shows the results of probit estimations for determining diversification and innovation in
Vietnamese manufacturing using the usual suspects as explanatory variables (location, ownership
form, sector and firm size) described previously. All estimations use appropriate enterprise weights
taking into account the survey design (i.e. stratification of the survey sample and the clustering of

enumeration areas/districts), and results are reported with cluster robust t-stats.

Table 15.2: Diversification and Innovation Determinants

Diversification Innovation 1 Innovation 2

Marginal t-stats Marginal ~ tStals  Marginal ~ tstats

effects cluster effects cluster effects cluster

Firm Size (x100) Number of employees 0.053*** (2.91) 0.137*** (3.47) 0.468*** (3.29)

Location Ha Noi 0.051%** (2.78) 0.043 (1.23) 0.188**  (2.09)

Phu Tho 0.112%** (3.93) 0.008 (0.26) -0.088 (1.16)

Ha Tay 0.007 0.22) 0.018 (0.30) 0.156 (1.08)

Hai Phong 0.073** (2.53) 0.094** (2.25) 0.222%** (2.64)

Nghe An 0.051* (1.91) -0.001 (0.03) 0.054 (0.62)

Quang Nam 0.204%** (6.65) -0.011 (0.31) 0.102 (1.33)

Khanh Hoa 0.052* (1.68) 0.070 (1.33) 0.102 (1.15)

Lam Dong 0.137%** (5.86) 0.114%* (1.98)  0.249***  (352)

Long An 0.080%** (2.88)  0.162***  (3.74) 0.061 (0.72)

Ownership Private/sole proprietorship 0.109*** (4.28) 0.150*** (4.19) 0.119* (1.95)

Partnership/Collective/Cooperative 0.169*** (5.14) 0.056 (1.44) -0.019 (0.24)

Limited liability company 0.091*** (4.57) 0.031 (1.40) 0.082 (1.57)

Joint stock company 0.111%** (2.62) 0.250%** (3.21) 0.177 (1.45)
Sector dummies included Yes Yes Yes
Observation 5,094 5,095 5,095
Pseudo R-squared 0.08 0.25 0.13

Note: Probit, marginal effects. Cluster robust standard errors. *, **, *** indicates significance at a 10%, 5% and 1% level, respectively. Base:
HCMC, Household firm, Food processing (ISIC 15). All regressions included a constant and a time dummy.

We note, first, that the above enterprise size effect is strongly supported by the results in Table 6.2.
Larger enterprises diversify and are more innovative. Looking at location, HCMC consists of more
specialized enterprises (only positive coefficients in the location variables with HCMC as base).
One explanation for this phenomenon could be that competition is fiercer in HCMC than in any

other province considered. This may force enterprises to specialize more.
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15.2 Technology and Capacity Utilization

Table 6.3 show some characteristics of the technology employed by Vietnamese manufacturing
enterprises. In 2005 around 10 percent of enterprises only used hand tools in their production. This
decreased to 7.7 percent in 2007. The machinery and equipment used is fairly new. Over 85 percent
is no more than 10 years old in both survey years. Finally, more than 61 percent of all purchased
technology was procured new in 2005, a number that increased to 72 percent. Recently theory
suggests that enterprises which buy used capital goods are often the ones which are most severely
credit constrained. The data in Table 6.3 therefore may suggest that credit constraints have been

reduced. This will be more thoroughly explored in Section 7.

Table 15.3: Technology Characteristics

2005 2007
Level of technology ~ Only hand tools only 10.3 7.7
Manually operated machinery only 35 5.0
Power driven machinery only 24.6 275
All of the above 61.6 59.8
Age of technology Under 3 years old 229 22.0
Between 3 and 5 years old 349 36.5
between 6 and 10 years old 30.4 275
Between 11 and 20 years old 95 12.5
More than 20 years old 2.3 15
New or second hand  New 61.1 71.7
Used 34.1 24.4
Self-constructed 4.8 3.9

Note: Figures in percentages

Enterprises were asked by how much they would be able to increase their production from the
present level using existing equipment/machinery only. Table 6.4 shows the results by enterprise
size. Around 17 percent would not be able to increase production and around two-thirds could
increase their production level by no more than 25 percent. These features are independent of the

survey year. This indicates that capacity utilization rates remain relatively high in Vietnam.

Firms were also asked whether they introduced new production processes/new technology during
the past two years (three years in 2005 survey). Figure 6.1 show the average percentage of firms
introducing a new technology each year. Around 10 percent of firms renewed their plant technology
each year between 2002 and 2005, a number which decreased to 7.5 percent between 2005 and
2007. Firms in urban areas (Ha Noi, Hai Phong and HCMC) renew technology more often than

firms in the rural provinces.
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Table 15.4: Capacity Utilization

By nomore By between By between By between
than 10 10 and 25 25and50  50and 100 By more than

Year Not at all percent percent percent percent 100 percent
Total All 2005 16.8 217 29.1 20.8 7.7 39
2007 18.1 18.5 284 184 12.1 4.5
Size Micro 2005 17.7 22.2 28.2 19.5 8.3 4.0
2007 17.7 19.6 27.8 17.8 125 4.6
Small 2005 16.1 20.1 29.9 24.0 6.8 33
2007 19.3 17.6 29.0 19.0 11.3 4.0
Medium 2005 11.9 238 343 17.6 7.1 5.3
2007 16.9 11.0 32.5 22.7 11.7 5.2

Note: Question — ”How much can the enterprise increase its production using existing equipment/machinery only.

Figure 15.1: New Technology
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How does the performance of technology up-graders compare with that of firms which keep the
technology at hand? Table 6.5 shows the results of simple OLS and probit estimations illustrating
the association between employment growth and survival and the indicator variable for the

introduction of new technology processes.
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We see, first, that the enterprise size (employment size) effect described in Section 3 is also
supported by the results in Table 6.5. Larger enterprises grow less rapidly. The indicator variable
for introduction of new technology is significantly positive in both the growth and the survival
equation. Without going into discussions about causality we conclude that there is a positive

association between introducing new production processes and firm performance.

Table 15.5: Effects of Introducing New Technology

Employment growth Firm Survival

t-stats Marginal t-stats

Coefficient cluster effects cluster

Firm Size (x100) Number of employees -0.310%*** (5.25) 0.025 (0.89)

New Technology introduced (yes = 1, no = 0) 0.054* (1.69) 0.042** (2.11)
Location dummies included Yes Yes
Ownership dummies included Yes Yes
Sector dummies included Yes Yes
Observation 2,170 2,603
Pseudo R-squared 0.06 0.04

Note: OLS and probit, marginal effects. Cluster robust standard errors. *, **, *** indicates significance
ata 10%, 5% and 1% level, respectively. Base: HCMC, Household firm, Food processing (ISIC 15). All
regressions included a constant.

15.3 Details on Production Inputs, Inventory and Transport

In this sub-section we focus on key inputs into manufacturing production processes. The 2005
survey reports that enterprise owners perceive access to and quality of raw materials and energy as
only a minor constraint to growth for the enterprise. However, the 2007 survey data suggest that
inventory considerations and transport service issues are starting to become a constraining factor to

firms.

We start out by reporting details on the location of the provider of raw materials to the enterprise.
Figure 6.2 shows that around 79 percent of intermediate inputs in 2005 were provided by a supplier
within the same province as the receiving enterprise. This number increased to 82 percent in 2007.
On the positive side this helps keeping down transportation costs, but it may also reflect lack of

information about cross province border opportunities for obtaining relevant inputs.
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Figure 15.2: Details on Supplier of Raw Materials
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Table 6.6 documents inventory summary statistics. Firms are asked how many days of inventory
(on average) of the most important input it keeps. We see that almost 50 percent of firms keep less
than 2 weeks of inventory of their main input. Moreover, there is a close link between days of
inventory kept and distance to main supplier of inputs. Some 89 percent of firms keeping under a
week of inventory have their main supplier within the same province. In the case of firms keeping
above 4 weeks of inventory only 72.5 percent of firms obtain inputs from a supplier within the same

province as the location of the firm.

Table 15.6: Inventory

Total
Main suppl_ier within
province
Under a week 29.6 89.1
1-2 weeks 18.8 84.8
2-3 weeks 8.1 78.0
3-4 weeks 15.6 79.0
Over 4 weeks 24.3 725
Don't know 3.7 80.2

Note: Numbers in percentages
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Transport services are by and large the most important service cited by enterprises of all sizes, and
most transport services required by the firms can be carried out using road transport. Table 6.7
shows details on who handles the transport for the firms. Around 45 percent of the transport
required is handled by the firm itself, whereas 47 percent is done using contracts with a transport
company that handles firm cargo. Finally, 8 percent of transport is done under a collective

agreement with other firms.

Table 15.7: Transport Services

Total Micro Small Medium
The firm handles the transport itself 454 49.1 37.7 41.2
Contract with transport company that handles firm cargo 46.8 43.0 54.1 52.7
Collective agreement with other firms for joint shipments 7.9 7.9 8.2 6.1

Note: Percentage of total cargo

15.4 Labour Productivity Determinants

In this sub-section we use two measures of labour productivity: (1) Real revenue per full-time
employee and (2) Real value added per full-time employee. We also calculate by sector firm
relative productivity to the sector frontier (defined at the 2-digit ISIC level). Due to balance sheet
discrepancies for several firms we are left with 1,908 observations for this analysis. Table 6.8 shows
the four labour productivity measures by size and location. First, the average real revenue per
employee is 55.8 million VND, whereas the average real value added per employee is 15.2 million
VND. Moreover, average real revenue per employee relative to the sector frontier is only 12.9

percent (19 percent for “Measure 4”). This could be due to the high sector level aggregation.

Table 15.8: Labour Productivity by Size and Location

Labour Productivity

Measure 1 Measure 2 Measure 3 Measure 4
Total All (1908) 55.8 15.2 0.129 0.190
Size Micro (1167) 51.7 14.4 0.116 0.185
Small (625) 64.7 17.1 0.155 0.203
Medium (116) 48.2 13.0 0.122 0.164
Location Urban (948) 64.7 17.8 0.158 0.228
Rural (960) 46.9 12.6 0.101 0.152

Note: Numbers in percentage (Observations in parenthesis). Measure 1: Real revenue per full-time employee. Measure 2: Real value added per full-
time employee. Measure 3: Measure 1 relative to sector frontier. Measure 4: Measure2 relative to sector frontier.
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Looking at labour productivity by firm size we see that small firms (10-49 employees) are on
average the most productive whereas medium firms (50-300 employees) are the least productive.

Moreover, urban firms are clearly more productive than their rural counterparts.
Table 6.9 shows the results of OLS estimations for determining labour productivity in Vietnamese

manufacturing using standard explanatory variables (location, ownership form, sector and firm size)

described previously.

Table 15.9: Labour Productivity Determinants

Measure 1 (log) Measure 2 (log)
1 2 1 2
Firm Size Number of employees (log) -0.101*** -0.111** -0.100%*** -0.114%**
(2.83) (2.26) (3.55) (3.46)
Location HCMC (yes = 1, no =0) 0.295*** 0.284** 0.473*** 0.461***
(3.44) (2.53) (8.17) (6.89)
Ownership structure Household establishment -0.420%%* -0.531%** -0.342% -0.392%*
(4.19) (4.47) (5.88) (5.06)
Partnership/ Collective/ Cooperative -0.339%** -0.268** -0.270%** -0.139
(2.60) (2.11) (2.78) (1.41)
Limited liability company 0.233%** 0.140 0.134%** 0.096
(2.78) (1.50) (2.66) (1.61)
Joint stock company 0.182 0.146 0.210 0.186
(0.81) (0.51) (1.18) (0.91)
New Technology introduced (yes = 1, no = 0) 0.125** 0.185*** 0.147%** 0.199***
(2.52) (2.67) (3.47) (3.43)
Sector dummies included Yes Yes Yes Yes
Weights used No Yes No Yes
Observation 1908 1908 1908 1908
R-squared 0.17 0.12 0.21 0.19

Note: OLS. Cluster robust standard errors. *, **, *** indicates significance at a 10%, 5% and 1% level, respectively. Base: Food processing (ISIC
15). All regressions included a constant. Using Measure 3 and Measure 4 does not change the overall results.

Larger firms have lower labour productivity and household establishments are significantly less
productive than their private counterparts. There is also an indication of
Partnerships/Collectives/Cooperatives being less productive, whereas limited liability companies
are relatively more efficient. Firms in HCMC are more productive than the other provinces

considered. Finally, introducing a new technology is positively associated with labour productivity.
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16 Investment and Access to Finance

In Section 3 we reported that enterprises continue to consider credit constraints as the most serious
obstacle for future enterprise growth. In this section we take a more detailed look at the credit

constraints facing Vietnamese SMEs.

16.1 Investments

Investment and credit constraints are closely linked and we begin by establishing an overview of
enterprise investments since the last survey in 2005. Table 7.1 documents that around one-fifth of
firms make new investments each year (62 and 42 percent over 3 and 2 years, respectively). The
probability of investing increases with enterprise size and urban enterprises invest less frequently
than rural enterprises. In a recent paper, Rand (2007) documents that retained earnings were a major
source of financing in 2005. This is still the case in 2007, where we see an increase in the number of
firms using retained earnings for investment financing. Some 74 percent of new investments are
financed using internal funds. This figure decreases with enterprise size, although medium sized

enterprises still use 61 percent of their own capital in investment financing.

Table 7.1: New Investment

Percent of enterprises that has made Percent financed by own capital/

investments since last survey retained earnings

2005 2007 2005 2007
All 62.2 424 66.9 74.0
Micro 55.5 34.2 67.3 77.9
Small 724 56.3 69.3 718
Medium 76.7 69.4 57.1 61.2
Urban 56.5 38.6 71.2 70.1
Rural 66.6 45.2 64.0 76.5

Note: Since last survey means a 3 year period for 2005 data and 2 year period for 2007 data.

Looking at purposes of investments, Figure 1 shows that 59 percent of enterprises reported that
investments were made into equipment and machinery, 25 percent into buildings and 7 percent of

total investments were made in land.
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Figure 7.2 documents that 54 percent of investments are made to add capacity to production
facilities. The second most important category of investments is replacement of old equipment.
Investments related to improvements in safety and environmental requirements remain a minor
issue among Vietnamese SMEs. Finally, it should be noted (not reported) that the debt share (which
influences liquidity and may restrict access to finance) in Vietnamese enterprises is very low.
Moreover, some 45 percent of enterprises have no debt (41 percent in 2005). These issues should be

kept in mind when analysing credit access.

16.2 Access to Credit

This sub-section will focus on both formal and informal credit. The number of enterprises applying
and obtaining bank loans or other forms of formal credit during the past 2 years (3 years for 2005
survey) is shown in Table 7.2. Some 36 percent of enterprises have applied for a bank loan in the
past two years. Out of these 903 enterprises, 21 percent experienced problems with their loan
application and were denied credit. These enterprises can thus be classified as credit constrained,
and correspond to approximately 7.5 percent of the sample. In 2005 this number was 7.3 percent.

Table 7.2: Access to Credit

2005 2007
Yes No Yes No
Enterprise applied for formal loan (1069) (1670) (903) (1589)
39.0 61.0 36.2 63.8
Problems getting loans Yes No Yes No
(201) (868) (188) (715)
18.8 78.2 20.8 79.2
Are you still in need of a loan 82.1 60.4 79.8 54.4

Note: All numbers in percentages (observations in parenthesis)

The above observations do not mean that these firms did not obtain any formal loans. Actually this
group of applicants received formal loans during the period 2005 to 2007. Even though enterprises
obtained some amount of credit, they still consider themselves in need of a loan. Some 80 percent in

the credit constrained group still (not surprisingly) report needing a loan, but 54 percent in the “non-
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constrained” group still have need for a loan. Considering these enterprises as credit constrained as

well, expands this group to 23.2 percent of the total sample, as compared to 26.5 percent in 2005.

Some of the enterprises in the non-applicant group (1,589 observations) may also be credit
constrained. Figure 7.3 lists the reason given by the enterprise for why they did not apply for a loan
in the past three years. Around 73 percent of enterprises do not want to incur debt or are not in need
of a loan. The remaining 27 percent did not apply for a formal loan because (i) they did not have
adequate collateral, (ii) they find loan processes are to difficult or (iii) interest rates are too high.
Adding these 27 percent of the non-applicants to the group of credit constrained enterprises means
that 1,006 enterprises (40.4 percent) can be considered as having limited access to credit. This
number is lower than the one reported for 2005 survey (45 percent). All in all, we see a slight

decrease in the number of constrained firms as compared to 2005.

Figure 7.3: Why Don’t Enterprises Apply for Loans?
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Enterprises which are credit constrained have the option of going to the informal credit market,
which is fairly well developed in Vietnam. Table 7.3 confirms that 76 percent of the credit
constrained enterprises have informal loans as compared to only 50 percent of non-constrained
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enterprises. This is a large increase as compared to 2005 both for constrained and non-constrained

firms.
Table 7.3: Informal Loans and Credit Constraints
Credit constrained 2005 Credit constrained 2007
No Yes Total No Yes Total
Loan informally  No 84.8 53.4 70.8 50.0 24.1 39.6
Yes 15.2 46.6 29.2 50.0 75.9 60.4

We therefore look at the determinants of obtaining informal loans. Besides the usual explanatory
variables included throughout this report we use our indicator variable for being credit constrained
as a potential determinant of using informal credit. As expected, enterprises constrained in the
formal credit market more often seek credit from informal sources. Firm size is significantly

positive in the un-weighted estimation suggesting that larger firms more often obtain informal

credit.
Table 7.4: Who Uses Informal Loans?
Unweighted Weighted
Coefficient t-stats Coefficient  t-stats
Credit constrained = 1 Credit constrained 0.235*** (8.99) 0.254%** (8.64)
Firm Size Number of employees 0.002*** (2.60) 0.002 (1.40)
Location Ha Noi 0.062 (1.02) 0.044 (0.55)
Phu Tho 0.078 (1.25) 0.057 (0.79)
Ha Tay -0.078 (0.91) -0.109 (1.16)
Hai Phong -0.245%** (2.39) -0.261**  (2.28)
Nghe An 0.018 (0.21) 0.005 (0.05)
Quang Nam -0.009 (0.12) -0.028 (0.33)
Khanh Hoa 0.155%** (4.55) 0.151%**  (3.88)
Lam Dong 0.084 (0.91) 0.116 (1.37)
Long An -0.190*** (2.95) -0.204***  (2.71)
Ownership Private/sole proprietorship -0.013 (0.28) 0.035 (0.66)
Partnership/Collective/Cooperative -0.074 (1.21) -0.115 (1.44)
Limited liability company 0.096** (2.32) 0.073 (1.50)
Joint stock company -0.048 (0.53) 0.037 (0.24)
Sector dummies included Yes Yes
Observation 2,492 2,492
Pseudo R-squared 0.10 0.09

Note: Probit, marginal effects. Un-weighted and weighted estimates and cluster robust standard errors. *, **, *** indicates
significance at a 10%, 5% and 1% level, respectively. Base: HCMC, Household firm, Food processing (ISIC 15).
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There is also an indication in the data of limited liability firms using more informal credit. Two
reasons may be offered for this observation. First, as shown in Section 3 and Section 6 limited
liability firms are the most labour productive and at the same time experienced the highest
employment growth. The use of informal loans may be particular necessary for these firms to be

successful in expanding and in trying to “seize the day” of present market opportunities.

Finally, firms in Hai Phong and Long An use informal credit less frequently than firms in HCMC,

whereas the opposite is the case for Khanh Hoa.
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17 Environment

This section looks at the environmental performance of enterprises. We do this by first examining
the characteristics of enterprises which have acquired an environmental certificate. This is a
certificate that requires firms to fulfil a number of conditions with respect to environmental
regulations such as air quality, heat and fire safety, noise pollution, water pollution, waste disposal,
and soil degradation and pollution. Second, we also examine water use and waste water disposal
practices. Waste water fees were introduced in 2003 in Vietnam for both domestic and industrial
sectors with Decree 67. The questions regarding waste water treatment and fee payments were
included in this survey to examine the extent the implementation of this regulation is affecting
SMEs in the manufacturing sector.

As Table 8.1 shows, only 8.7 percent of SMEs in our sample actually have obtained an
environmental certificate. When we examine the geographic distribution of enterprises with
environmental certificates, we find the highest share of enterprises with environmental certificates
can be found in Hai Phong (14.4%), Phu Tho (12.8%), and HCMC (12.1%). Quang Nam (3.3%)
and Khanh Hoa (2.3%) have the lowest share of enterprises with environmental certificates. With
respect to legal structure, nearly a third of enterprises established as joint stock companies have an
environmental certificate. Partnership/collective/cooperatives and limited liability enterprises also
have above average share of enterprises with environmental certificates. Household establishments
have the lowest share of environmental certificates — only 4.9 percent. These results probably reflect
the size of these enterprises, at least to some extent. Household enterprises are generally smaller,
and we see in Table 8.1 that only 4.9 percent of micro enterprises have an environmental certificate.
A third of medium enterprises have an environment certificate, whereas 12.2 percent of small

enterprises have an environmental certificate.

Next we look at the status of the enterprise environment certificates by sector. Table 8.2 shows that
enterprises in publishing and printing (ISIC 22), basic metals (ISIC 27), rubber and plastics (ISIC
25), non metallic minerals (ISIC 26) and chemical products (ISIC 24) sectors have the highest share
of enterprises with an environmental certificate. On the other hand, none of the enterprises

interviewed in the textile (ISIC 17), transport equipment (ISIC 35) and recycling (ISIC 37) sectors
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have an environmental certificate. So a great deal of variation can be found among enterprises in

different sectors with respect to whether or not they have an environmental certificate.

Table 8.1: Environmental Certificate by Province, Legal Structure and Size

No Yes Total
All All 2,276 216 2,492
(91.3) (8.7)
Province  Ha Noi 256 23 279
(91.8) (8.2)
Phu Tho 211 31 242
(87.2) (12.8)
Ha Tay 371 10 381
(97.4) (2.6)
Hai Phong 166 28 194
(85.6) (14.4)
Nghe An 324 25 349
(92.8) (7.2)
Quang Nam 149 5 154
(96.7) (3.3)
Khanh Hoa 84 2 86
97.7) (2.3)
Lam Dong 74 7 81
(91.4) (8.6)
HCMC 529 73 602
(87.9) (12.2)
Long An 112 12 124
(90.3) (9.7)
Legal Household establishment 1,648 84 1,732
(95.1) (4.9)
Private/sole proprietorship 164 27 191
(85.9) (14.2)
Partnership/ Collective/ Cooperative 80 19 99
(80.8) (19.2)
Limited liability company 355 72 427
(83.1) (16.9)
Joint stock company 29 14 43
(67.4) (32.6)
Size Micro 1,581 82 1,663
(95.1) (4.9)
Small 590 82 672
(87.8) (12.2)
Medium 105 52 157

(66.9)  (33.1)

Note: Percentage in parenthesis

Why do so few enterprises obtain an environmental certificate? In the enterprise survey, we
attempted to shed light on this issue by asking enterprises how difficult and how costly it was (or
would be) to comply with the different requirements necessary for obtaining the environmental

certificate.

131



Table 8.2: Environmental Certificate by Sector

No Yes Total

All 2,276 216 2,492
(91.3) (8.7)

15 621 75 696
(89.2) (10.8)

17 8 0 8
(100) (0.0)

18 110 5 115
(95.7) (4.4)

19 97 3 100
(97.0) (3.0)

20 49 1 50
(98.0) (2.0

21 291 5 296
(98.3) .7

22 54 15 69
(78.3) (21.7)

23 53 6 59
(89.8) (10.2)

24 38 8 46
(82.6) (17.4)

25 105 27 132
(79.6) (20.5)

26 121 29 150
(80.7) (19.3)

27 22 6 28
(78.6) (21.4)

28 406 15 421
(96.4) (3.6)

29-32 73.0 8.0 81
(90.1) (9.9)

34 27 3 30
(90.0) (10.0)

35 7 0 7
(100) (0.0

33+36 184 10 194
(94.9) (5.2)

37 10 0 10
(100) (0.0

Note: Percentages in parenthesis

Unfortunately, a large share of the enterprises which have an environmental certificate (76.8%) did

not respond to the questions regarding the difficulty and cost of meeting the environmental

certificate requirements. So our conclusions on this issue are somewhat limited.
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Table 8.3 shows that both enterprises which have an environmental certificate and those which do
not consider the air quality requirements for a certificate to be the most difficult requirement to
meet. Air quality requirements are also considered the most expensive requirement to meet by both
types of enterprises. Enterprises which do not hold an environmental certificate also consider waste
disposal and fire and heat safety requirements difficult to meet, and the fire and heat requirements
are also perceived by these enterprises to be costly.

Table 8.3: Difficulty and Cost of Environment Certificate Compliance

Most difficult requirement  Most costly requirement

Enterprise  Enterprise  Enterprise  Enterprise
has certificate does not has certificate does not

Air quality 11.6 42.9 125 62.6
Fire 0.9 11.2 6.0 19.0
Heat 3.7 11.9 2.8 10.2
Noise 1.8 1.02 0.5 5.4
Waste disposal 14 20.1 0.5 0.7
Water pollution 2.8 3.1 0.5 14
Soil degradation/pollution 0.5 8.5 0.5 0.3
Missing info 76.8 1.0 76.8 0.3

Note: Percentages reported

We now turn to enterprise water use and waste water disposal practices. Table 8.4 reports the main
sources of water supply, as well as the quantity of water consumed from each source.

Table 8.4: Water Supply Source, Consumption, and Treatment

Quantity of water
Number of consumed % enterprises
firmsusing (000 m®in  treating water

source 2006) prior to use
Public tap 1,023 2,391 4.1
Private tap 42 697 4.8
Ground water 977 2,384 30.2
Surface water 62 2,943 8.1
Other sources 24 3,220 12.5
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Public tap and ground water are the two main sources of water supply for enterprises in our sample
— accounting for about 80 percent of the total. These enterprises consumed approximately the same
amount of water — about 2,400 thousand cubic meters in 2006. However, a significant difference
between these two water sources appears to be the quality of the water obtained. Whereas 30
percent of enterprises using ground water sources report needing to treat the water prior to use, only
4 percent of enterprises obtaining water from public taps report doing so. Private tap and surface

water are other alternative water supply sources, but these are infrequently used by enterprises.

The survey also questioned enterprises on their water use and whether they made any investments
or implemented practices to conserve water. Table 8.5 reports these results. Most water is consumed
directly — either as an input to the production process or other production use. Only about a fifth of
the water consumed by enterprises is used for equipment cleaning or heating and cooling of
equipment. Enterprises do not appear to be concerned about their water usage. Fewer than one
percent of the enterprises interviewed reported making any investments or implemented any

measures to save on water consumption.

Table 8.5: Water Use and Conservation

Main water use Frequency Percent
Input in production process 619 325
Equipment cleaning 276 145
Cooling/heating process 106 5.6
Other production use 904 47 .4
Made investments to save water?

No 1,890 99.2

Yes 15 0.8
Implemented other measures to save water ?

No 1,897 99.6

Yes 8 0.4

Finally, we consider where enterprises discharged used water, whether or not there is treatment of
water before discharge, and water pollution fees paid by enterprises. Table 8.6 shows that most
enterprises (71.6%) discharge their water into the public sewage system. However, approximately a
quarter of enterprises discharge water directly to rivers or nearby grounds. This can be a problem,

particularly if the water is heavily polluted and is not treated prior to discharge. Very few
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enterprises (less than 2%) have the quantity of water discharged measured. This may simply be a
reflection of common waste water charge practices which often adopt charges for water disposal

based on water consumption levels.

Similarly, very few enterprises (less than 2%) actually measure or have been subjected to
measurement of pollution concentration in their discharged water. This suggests a significant barrier
towards the implementation of pollution charges specified in Decree 67 and Circular 125, which
outlines pollution charges for three types of organic pollutants (BOD, COD, and TSS), and four
heavy metals (mercury, lead, arsenic, cadmium). If enterprises do not or cannot measure the amount
of these effluents in their discharged water, then compliance with discharge limits and payment of

fees is perhaps problematic.

Table 8.6: Water Discharge: Where, How Much and Treatment

Frequency Percent
Where does enterprise discharge the water?

Public sewage 1,364 71.6
River 225 11.8
Lake 18 0.9
Ocean 2 0.1
Nearby grounds 215 11.3
Other 81 4.2

Does the enterprise or authorities
measure the quantity of water discharged?

No 1,869 98.1

Yes 36 19
Measure the pollution concentration?

No 1,412 74.1

Yes 31 1.6

Don't know 462 24.3
Is the water treated before discharge?

No 1,578 82.8

Yes 43 2.3

Missing info 284 14.9

Only one percent of the enterprises surveyed report pay as shown in Table 8.7 any pollution fees for
the effluents content in their discharged water. Surprisingly, we find that about half of these firms
have an environmental certificate and the rest do not. So, although compliance with waste water

pollution charges is extremely low, the possession of an environmental certificate does not appear
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to influence it. We also note that most firms in our sample paying such charges are small
enterprises. Only a handful of micro or medium enterprises report paying pollution charges.
However, the sample of enterprises paying water pollution charges is rather small to draw general

conclusions about enterprise size and compliance with waste water charges.

Table 8.7: Payment of Pollution Fees by Environment Certificate Status and Size

No Yes Total
All All 2,471 26 2,492
(99.0) (1.0)
Enterprise has environment certificate? No 2,264 12 2,276
91.7) (54.5)
Yes 206 10 216
(8.3) (45.4)
Size Micro 1,660 3 1,663
(67.2) (13.6)
Small 658 14 672
(26.6) (63.6)
Medium 152 5 157
(6.1) (22.7)

Note: Percentage in parenthesis

Industrial sectors differ greatly in terms of their pollution intensity; therefore we do not report the
payment of fees by sector. However, we do note that half of the firms paying any pollution charges
come from the food and beverages sector (ISIC 15). This is also the sector with the largest number
of enterprises represented in our sample. Although the amount of revenue generated from water
pollution charges from the industrial sector in Vietnam is reportedly increasing (Laplante, 2006),
the results of our survey suggest that increasing compliance with waste water regulations and

payment of water pollution fees remains a challenge for the SMEs in the manufacturing sector.
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18 Conclusion

This report has documented the findings from an enterprise survey conducted in 2007 in 10

provinces Vietnam. Given the structure of the survey instrument, much of the data collected is

directly comparable to a similar survey carried out in 2005 (available on the CIEM web-site at

http://www.ciem.org.vn/home/en/home/index.jsp), thus providing a unique and rich dataset on

Vietnamese manufacturing enterprises. This permits (i) an up-to-date analysis of recent

developments in the business environment from the point of view of the enterprise sector, (ii)

comparisons with previous results, and (iii) the establishment of basic associations between

enterprise characteristics and enterprise growth and survival rates.

A series of interesting statistics and policy-relevant recommendations emerge from these data by

itself. They are presented below in 12 summary points:

Xiil.

Xiv.

XV.

XVi.

Around 6 percent of the manufacturing enterprises considered exit the market each year.
This is lower than observed in previous surveys for Vietham and the average exit rates
reported for a number of developing countries. This result is interesting especially in light of
the result that fewer firms see competition as an obstacle to future growth.

Over 20 percent of firm owners do not see any major constraints facing their business today.
This is a significant change from the 5 percent reported in 2005, and indicates that the

business environment has improved significantly from 2005 to 2007.

The private enterprises considered contribute significantly to job creation. On average
employment increased more than 7 percent per year. Jobs were especially created in Phu
Tho and Long An (in terms of percentage increase from the 2005 level). However, labour
productivity remains moderate in these provinces; whereas HCMC labour productivity is
significantly higher than in the other provinces considered. Whether HCMC productivity
levels will spill-over to other provinces through competitive pressures remains to be seen.
Moreover, household firms contribute significantly less to the job creation process. This
reinforces the conclusion obtained in CIEM (2007) that there is a motivation for a closer

look at the effects of legalising and formalizing enterprise operations.

Continuing along these lines we found that (restricting the sample to household firms with
less than 10 employees) formal registration is positively associated with performing well
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economically and with firm survival. Benefits of registration are clearly present for both

firms and government.

Over half of the enterprises have poor or no knowledge about central laws for doing
business. These results should be kept in mind when discussing the burden of bureaucracy,

and emphasize the need to educate enterprises about new and existing laws.

Enterprises still pay relatively few taxes and the economic tax burden is fairly low. The data
showed that no changes took place between 2005 and 2007 in terms of the tax bill facing
Vietnamese manufacturing enterprises. It therefore seems as if tax evasion remains an issue

that requires more attention.

The number of firms making informal payments decreased from 41 percent in 2005 to 27
percent in 2007. Some 16 percent of firms provided informal payments to get easier access
to public services in 2007, a decline from 36 percent in 2005. Around 20 percent pay
informally to deal with taxes and tax collectors; whereas 16 percent gave informal payments
in order to get favourable conditions in a bid for a government contract. Moreover, our
results show that larger registered (formal) firms deliver informal payments more often than
smaller household firms. And we find that receivers of government assistance pay
informally more frequently. Therefore expanding the level of e-government and improving

e-procurement seems to be a way forward to solve some of these informal payments issues.

Firms getting assistance from Vietnamese government programmes are also more likely to
be engaged in foreign government programmes. This calls for more interaction and
coordination between foreign donors and the Vietnamese government in terms of direct

SME support programmes.

Larger enterprises diversify and are more innovative. However, enterprises in HCMC are
more specialized. One explanation for this phenomenon could be that competition is fiercer
in HCMC than in any other province considered, which forces enterprises to specialize. This

however makes enterprises in HCMC more vulnerable to shocks in specific sectors.

Larger firms have lower labour productivity and household establishments are significantly
less productive than their private counterparts. Partnerships/Collectives/Cooperatives are
less productive, whereas limited liability companies are relatively more efficient. Keeping
up labour productivity as firms grow therefore seems a future challenge for the Vietnamese

private sector.



XXiil.

XXIV.

Retained earnings remain the most significant source of investment financing. Moreover,
around 41 percent of firms can be considered credit constrained, which marks a minor drop
from the 45 percent considered as having limited access to credit in 2005. Firms constrained
in formal financial markets more often go to informal loan sources. We especially find that
limited liability firms use more informal credit. Two reasons may be offered for this
observation. First, as shown in Section 3 and Section 6 limited liability firms are the most
labour productive and at the same time experienced the highest employment growth. The
use of informal loans may be necessary for these firms to be successful in expanding and

trying to “seize the day” of present market opportunities.

Finally, results suggest that increasing compliance with waste water regulations and
payment of water pollution fees remain key challenges for the SMEs in the manufacturing

sector.

These conclusions are only a small part of what can be learned from the enterprise surveys carried

out in Vietnam. We have chosen to highlight a few that appear more relevant for policy-makers.

Clearly many would benefit from further, deeper analysis in order to improve understanding of the

enterprise sector in Vietnam.
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Appendix A: ISIC Sector Classifications

ISIC 2-digitDescription

15 Food products and beverages
16 Tobacco

17 Textiles

18 Wearing apparel etc.

19 Tanning and dressing leather
20 Wood and wood products

21 Paper and paper products

22 Publishing, printing etc.

23 Refined petroleum etc.

24 Chemical products etc.

25 Rubber and plastic products
26 Non-metallic mineral products
27 Basic metals

28 Fabricated metal products

29 Machinery and equipment nec.
30 Office machinery etc.

31 Electrical machinery etc.

32 Radio, TV etc.

33 Medical equipment etc.

34 Vehicles etc.

35 Transport equipment

36 Furniture

37 Recycling
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Appendix B: District Codes and Names

Province District number  District name Province District number District name
HA NQI 1 Quan Ba binh 427 Huyén D6 Luong
2 Quén Hoan Kiém 430 Huyén Nam DPan
3 Quan Tay Hb PA NANG 497 Huyén Hoa Vang
4 Quan Long Bién QUANG NAM 502 Thi xa Tam Ky
5 Quén Ciu Gidy 506 Huyén Pai Loc
6 Quén Béng ba 507 Huyén Dién Ban
7 Quan Hai Ba Trung 508 Huyén Duy Xuyén
8 Quéan Hoang Mai 517 Huyén Nui Thanh
9 Quan Thanh Xuan KHANH HOA 568 Thanh phé Nha Trang
18 Huyén Gia Lam 571 Huyén Van Ninh
19 Huyén Tt Liém 574 Huyén Dién Khanh
20 Huyén Thanh Tri LAM PONG 672 Thanh phd Pa Lat
PHU THQ 227 Thanh Phé Viét Tri 677 Huyén Bon Duong
228 Thi xa Phu Tho 678 Huyén Buc Trong
232 Huyén Thanh Ba HO CHi MINH CITY 763 Quan 9
233 Huyén Phu Ninh 765 Quan Binh Thanh
237 Huyén Lam Thao 766 Quan Tan Binh
HA TAY 268 Thi xa Ha Déng 767 Quan Tan Phu
274 Huyén Hoai Dtrc 768 Quan Pht Nhuan
275 Huyén Quéc Oai 769 Quén 2
279 Huyén Thuong Tin 770 Quén 3
281 Huyén Ung Hoa 771 Quén 10
HAI PHONG 303 Quén Hong Bang 772 Quan 11
304 Quén Ngo Quyén 774 Quan 5
305 Quan L& Chan 776 Quan 8
306 Quén Hai An 77 Quan Binh Tan
307 Quan Kién An 784 Huyén Hoc Moén
312 Huyén An Duong 785 Huyén Binh Chanh
NGHE AN 412 Thanh phé Vinh LONG AN 794 Thi xd Tan An
417 Huyén Ky Son 802 Huyén Bic Hoa
418 Huyén Tuong Duong 803 Huyén Bén Lirc
419 Huyén Nghia Ban 804 Huyén Thu Thira
423 Huyén Téan Ky
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